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Foreword from
the President

Uvodni slovo
prezidenta

V roce 2018 poijistovnicky sektor &elil
mnoha vyzvam, predevSim nutnosti
absorbovat vSechny regulatorni predpisy.
Jsem presvédcéen, Ze pojistovny vse
zvladaiji dobfe, zdlraznil bych vsak,

Ze pokud budou neustale riist pozadavky
na trh, co ma plnit, a také na klienta,

co vSechno si ma precist, mohou byt obé
tyto kli¢ové skupiny uvedenymi naroky
prehlceny. V tomto ohledu byla a je
vyznamnou smérnice IDD, ktera zasadné
ovlivni distribuci pojistnych produkt(

a ktera predstavuije pro poijistovny

i zprostfedkovatele pfilezitost zapracovat
na kvalité obchodu - zejména aby klient
dostaval skute¢né Spickovou sluzbu

i produkty, rozumél jim a byl pojisténim
adekvatné chranén za prijatelnych
podminek, véetné ceny. Zakaznici takové
sluzby zcela po pravu ocekavaiji a véiim,
Ze ve vétsiné pripadu je dostavaii.

Trh ovSem odpovida za to, aby je dostali
pokazdé a vsude.

Dle zakona o distribuci pojisténi a zajisténi
se ziskani odbornych znalosti a dovednosti
nutnych ke zprostfedkovani pojisténi

In 2018, insurance sector faced several
challenges, mainly absorbing all
regulatory requirements. | am convinced
that insurance companies coped well,
however, | would like to point out that
should the requirements for the market
that are to be fulfilled and for the
clients in terms of what they have

to read, both these key groups may

be overloaded by such requirements.

In this respect the IDD Directive has
been crucial as it will significantly
influence the distribution of insurance
products and it is an opportunity for
insurers and intermediaries to improve
the business quality, mainly by providing
top service and products to clients, who
will understand them and who will be
covered by adequately under acceptable
conditions including price. Clients have
full right to expect such service, and
they are getting it usually. Nevertheless,
the market is responsible for providing
them all the time and everywhere.

Based on the Insurance Distribution
Act, professional knowledge and skills

needed for insurance intermediation are
tested according to new, stricter criteria.
The Czech Insurance Association

(CAP) would like to keep offering the
professional exams as a follow-up

of its previous educational activities,
and therefore it applied with the

Czech National Bank for accreditation
for organising exams as well as for
programmes of subsequent education.
CAP's goal is to provide a comprehensive
service including exams and subsequent
education to the insurance sector,

a service that is able to absorb the
testing of all insurance internal
networks. Therefore, it started with
preparation of the system called CAP
Academy, in which the applicants may
sign up for the tests and where they will
find all needed information and study
documents at one place.

Further long-term CAP's efforts aiming
at the improvement of insurance
market comprise is the possibility of
out-of-court settlement of disputes
from non-life insurance, namely the CAP
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prokazuje na zakladé novych, pfisnéjsich
kritérii. CAP by v navaznosti na své
predchozi vzdélavaci aktivity chtéla
odborné zkousky nabizet i nadale, proto

u CNB podala 7adost o udéleni akreditace
k poradani zkousek a také programi
nasledného vzdélavani. Cilem CAP je
poskytnout kompletni sluzbu zkousek

a nasledného vzdélavani schopnou
pojmout prezkouSeni vSech internich siti
pojistoven. V této souvislosti zapocala
pfipravu systému s nazvem ,Akademie
CAP”. Jeho prostfednictvim se zajemci
budou moci k uvedenym zkouskam
prihlaSovat a najdou na jednom misté také
potiebné informace a podklady ke studiu.

Dal$im zasadnim pocinem v dlouhodobém
usili CAP o kultivaci pojistného trhu je
moznost mimosoudniho fe$eni sporl pro
oblast nezivotniho pojisténi - Kancelar
ombudsmana CAP. Ve spolupraci

s vykonnym vyborem Legislativni sekce
byla stanovena pravni forma kancelare
(Gstav) i forma rozhodovani (mediace

a dohoda). Po implementaéni analyze
nasledovala administrativni, IT a vécna
pfiprava vSech oblasti ¢innosti Ustavu,
v€etné podani Zadosti na Ministerstvo
priimyslu a obchodu CR k povéfeni Gistavu
jakozto subjektu ADR, aby kancelai mohla
svoji ¢innost zah4jit v roce 2019. Véfim,

Ze Ize spory fesit smirné a dosahnout
vysledku uspokojivého pro obé strany.

V listopadu 2018 CAP usporadala
3. konferenci pojistného trhu, zamérenou

na rizika autonomniho Fizeni a na to,

jak mohou poijistovny a jejich produkty
podpofit snizovani téchto hrozeb. Asociace
tak pokracuje v nastolovani podstatnych
témat soucasnosti i budoucnosti, pomaha
pojistovnam uvédomit si nadchazejici
zmény v naSem oboru a snazi se prispét
k tomu, aby na né byl pojistny trh
pfipraven. Neni pochyb o tom, Ze otazky
nejen autonomnich vozidel, ale také

napf. kybernetickych rizik a soukromého
zdravotniho poijisténi vyzaduiji ze strany
CAP patti¢nou miru koordinace. Jsem
proto rad, Ze aktivity CAP a jejich p¥inos
celému nasemu odvétvi zajimaiji nejen
pojigtovny, ale i zajistovny, nebot novym
&lenem CAP se zvlastnim statusem se

v roce 2018 stala VIG RE zaiji$tovna.

Zavérem bych chtél vSem kolegynim

a kolegtim jak z asociace, tak

z jednotlivych pojistoven podékovat za to,
Ze kazdy den svoii praci, profesionalitou
a odhodlanim pfispivaji k tomu, Ze ¢esky
pojistny trh je ispésny, silny a stabilni.

Ing. Martin Divi§, MBA

prezident Ceské asociace pojistoven
Czech Insurance Association President

Uvodni slovo prezidenta Foreword from the President

Ombudsman'’s Office. In cooperation
with the Executive Committee

of the Legal Section, the legal form of
the office (institute) as well the decision
making form (mediation and agreement)
were defined. The implementation
analysis was followed by administrative,
IT and material preparation of all
institute activities, including applying
with the Ministry of Industry and Trade
to check the institute as an ADR body
so that the institute could start in 2019.
| believe that disputes can be settled
amicably and that the settlement can be
satisfactory for both sides.

In November, the 3" Insurance Market
Conference organised by CAP focusing
on risks of autonomous driving and on
how to understand upcoming risks of
autonomous driving and how insurance
companies and their products may
reduce such threats. CAP keeps on
opening significant current and future
topics, it helps insurance companies

to be aware of coming changes

in our business and it contributes to
the readiness of the insurance market
for those changes. There are no doubts
that the issue of autonomous vehicles,
cyber risks and private health insurance
requires a certain level of coordination
from CAP.

Therefore, | am pleased that CAP's
activities and the benefits thereof are of
interest both for insurance companies

and re-insurance companies, as VIG RE
became a new CAP member with special
status in 2018.

Finally, I would like to thank to all
colleagues both from CAP and individual
insurance companies for contributing
with their everyday work, professional
skills and dedication to the insurance
market being successful, robust and
stable.
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Foreword from
the CEO

Uvodni slovo
vykonného reditele

Na zakladé interni analyzy jsme

v asociaci identifikovali v uplynulém

roce potencial pro komeréni pojistovny
v oblasti soukromého zdravotniho
pojisténi a produktl dlouhodobé socialni
a zdravotni péce, které predstavuiji dvé

z nasich prioritnich témat. Ustfedni
potencial a moZnosti soukromého
zdravotniho poijisténi spatfujeme v kryti
nasleduijicich skupin rizik: a) péce
nehrazené z verejného zdravotniho
pojiténi, b) pojisténi spoluticasti
(doplatky na léky, bilé plomby apod.),

c) pojisténi proti regulacim (regulaéni
poplatky), d) plného pojisténi (v pfipadé
vystoupeni z vefejného systému).
Zakladni spolecensky pfinos celé iniciativy
spociva v nalezeni cesty, jak legalné

a transparentné vnést do ¢eského
zdravotnictvi dalSi potfebné prostiedky, jez
v celém systému potencialné chybéji.

Rok 2018 byl také vyznamny z hlediska
aktivizace sekci a pracovnich skupin
asociace. Nové vznikla Sekce distribuce,
které byly pfifazeny pracovni skupiny
Zprosttfedkovatelé a Procesy. Sekce bude

Last year, we identified - based on
internal analysis - a potential for
commercial insurance companies for
private health insurance and long term
social and health care products that
belong to two of our priority topics. We
see the main potential and possibilities
of private health insurance in covering
the following groups of risks: a) care
not covered under the public health
insurance, b) deductible insurance
(surcharges for medications, white
fillings, etc.), c) insurance against
regulations (regulatory fees), and d) full
insurance (if leaving the public health
insurance). The basic social benefit of
the entire initiative lies in finding a way
of introducing other needed finances
missing potentially in the system, and to
do so legally and transparently.

2018 was an important year also from
the perspective of activating sections
and working groups of the Association.
A new Distribution Section with assigned
working groups of Intermediaries and
Processes was set up. The Section will

handle issues relating to insurance

and re-insurance distribution, mainly
practical application of EU and national
regulations, and to due diligence within
distribution also from consumers’
perspective. Distribution Section is
chaired by Eva Polachova, Director

of Sales Support Department in
Kooperativa. Major changes also included
the dissolution of the Insurance Fraud
Section and establishment of Security
Section, chaired by Michael Maierl from
Ceska pojistovna; this Section is to
handle the agenda of insurance market
security, mainly the insurance fraud
prevention, AML, cyber security and
international sanctions. The Section will
prepare documents for amendment

of legal regulations, cooperate with
state administration bodies, prepare
methodological recommendations and
provide for information sharing. The
members of Insurance Fraud Section
are newly assigned under the Insurance
Fraud Prevention working group that is
newly subordinated to Security Section.
AML working group was also transferred
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feSit otazky spojené s distribuci pojisténi
a zajisténi, zejména pak s praktickou
aplikaci unijni i narodni regulace,

a zalezitosti odborné péce v distribuci,

a to i z pohledu spotrebitele. Predsedkyni
Sekce distribuce byla jmenovana Eva
Polachov4, feditelka Giseku podpory
obchodu Kooperativa poijistovny. Dalsi
podstatnou zménu predstavovalo zruSeni
Sekce prevence pojistného podvodu,

a naopak zfizeni Sekce bezpecnosti, jejimz
predsedou byl jmenovan Michael Maierl

z Ceské poijistovny a ktera zastresi agendu
bezpecnosti pojistného trhu, predevsim
oblast prevence pojistného podvodu, AML,
kybernetické bezpeénosti a mezinarodnich
sankci. Za timto Gcelem bude sekce
pripravovat podklady pro zménu pravnich
predpist, spolupracovat s organy statni
spravy, pripravovat metodicka doporucéeni
a zabezpec€ovat vyménu prislusnych
informaci. Clenové Sekce prevence
pojistného podvodu jsou nové zarazeni
pod pracovni skupinu Prevence pojistného
podvodu, ktera je Sekci bezpe€nosti
podfizena. Pod Sekci bezpecnosti byla
presunuta také pracovni skupina AML

a dale byla nové zfizena pracovni skupina
Kyberneticka bezpecnost.

Ridi¢i na geskych silnicich zptisobi

ro¢né az 10 000 nehod, jejichz pfi¢inou
je pouzivani mobilniho telefonu pfi
fizeni, proto jsme v kvétnu 2018 spustili
kampan #nepozornostzabiji, abychom
na uvedené riziko upozornili. Na kampani
jsme spolupracovali s oddélenim BESIP

Ministerstva dopravy CR a s dopravni
policif Policejniho prezidia CR. Jejim
prostrednictvim asociace Uspésné
apelovala na zménu chovani fidi¢q, tj. aby
nepouzivali mobilni telefon za volantem.

Diky svému prestéhovani do Main Point
Pankrac, Milevska 2095/5, 140 00 Praha 4,
asociace ziskala variabilnéjsi prostory
zahrnuijici napt. novy coworking a zasedaci

mistnosti s vySSi kapacitou osob.

Usporadani kancelafi zlepSilo spolupraci
napfi¢ tymem CAP/CKP/SUPIN.

S radosti vnimam, Ze je asociace i nadale
povaZovana za centrum expertizy, at uz
ze strany ¢lenskych poijistoven, jejich
zaméstnanc(, médii, odbornikd, Ci
obc¢and. V uplynulém roce jsme vsichni
aktivné pracovali na zlepSovani obrazu
poijidtovnictvi a na jeho pfiblizeni odborné
i laické verejnosti.

Mgr. Jan Matousek

vykonny Feditel Ceské asociace pojistoven
Czech Insurance Association CEO

Uvodni slovo vykonného Feditele Foreword from the CEO

under the Security Section, and Cyber
Security working group was set up.

Drivers on Czech roads cause over 10,000
accidents every year because using
mobile phone while driving. Therefore,
we launched the #distractionkills
(#nepozornostzabiji) campaign in May
2018, in order to raise awareness of this
risk. We cooperated on the campaign
with the BESIP department of the
Ministry of Transport and road police

of Police Presidium. By this successful
campaign the Association appealed to
drivers to change their behaviour, i.e. not
to use mobile phones while driving.

Moving to a new address at Main Point
Pankrac, Milevska 2095/5, 140 00

Praha 4, means that the Association has
new, more variable premises including
new co-working and meeting rooms with
higher capacities. The distribution of
offices improved the cooperation within
the CAP/CKP/SUPIN team.

I am happy to see that CAP is considered
to be a centre of expertise by member
insurance companies, their employees,
the media, experts as well as by the
public. Last year, we all worked hard to
improve the image of insurance business
and to bring it closer to experts and
public.
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Vyvoj narodniho
hospodarstvi

Ekonomicky rtist CR méfeny zménou
realného HDP se meziro¢né snizil

015 p. b., kdyz klesl z 4,4% v roce

2017 na aktualnich 2,9% - i tak ovSem
prekonava primér EU o 0,9 p. b. Timto
vysledkem se CR i nadale fadi mezi

a stale prevysuje hospodarskym rlistem
nejen vétSinu zemi zapadni Evropy, ale také
dalsi vyspélé ekonomiky, nap¥. Japonsko
(+1 %), resp. vyrovnava USA (také +2,9 %).
V sousednich zemich Visegradské skupiny
nastal vyraznéjsi posun, kdyz polsky HDP
rostl o 51%, madarsky o 4,9% a slovensky
0 41%. Celkové byl ale vyvoj vyrovnanéjsi
nez v predchozich letech. Ve v§ech
sledovanych zemich, s vyjimkou CR, byla
meziroéni zména ristu HDP do 1 p. b.

HDP CR vyjadfeny v b&znych cenach
dosahl v roce 2018 hodnoty 5,3

bil. KE. Rostly vydaje na kone¢nou
spotiebu (+3,3 %), a to pfedevsim
spotfebu domacnosti (+3,2 %). Dalsimi
prortstovymi faktory byly zahraniéni
poptavka a investicni aktivita. To souvisi
i s vyvojem na pracovnim trhu. Obecna

mira nezaméstnanosti se dale snizila

na 2,3% a opét pokofrila nejen rekordni
hodnotu z roku 2017, ale byla také
nejnizsi v celé EU, navic hluboko pod
unijnim prdmérem ve vysi 6,6 %. Zaroven
zrychlené rostla i primérna hruba
nominalni mzda (meziro&né o +8]1%,
realné o +5,9 %). Nedostatek volné
pracovni sily tak i nadale predstavuije
vyznamné riziko pro dalsi rozvoj ceské
ekonomiky, kdyz udrzuje zvys$eny tlak

na pokracuijici rast primérné mzdy

a snizovani ziskovosti firem. Vyznamnym
faktorem s proménlivou dynamikou

rGstu nadale z(istava vyvoj zahrani¢niho
obchodu. Vyvoz zboZi a sluzeb se
meziro¢né zvysil o 4,6 % a dovoz o 6,1%.
Rast HDP povzbudilo i navySovani investic,
kdy predevsim vydaije na tvorbu hrubého
fixniho kapitalu meziroéné rostly o 10,5 %.

Vyvoj ceské ekonomiky byl dale stimulovan
ristem trzeb ve v§ech sledovanych
odvétvich, véetné zemédélstvi. Trzby

v primyslu se zvysily o 3,6% (+72%

v roce 2017) a ve sluzbach 0 2,7% (+3,9%
v roce 2017). Vyvoj trzeb v zemédélstvi

Development of
National Economy

The economic growth of the Czech
Republic measured by real GDP change
dropped by 1.5 p.p. year-on-year, as it
declined from 4.4% in 2017 to current
2.9%; nevertheless, it exceeded the EU
average by 0.9 p.p. This result ranks

the Czech Republic among European
countries with successful economy, and
it excels both the majority of Western
Europe and other developed economies
such as Japan (+1%) or levels up with
the USA (also +2.9%). In the Visegrad
Group neighbours, there was a major
development as the Polish GDP grew by
5.1%, Hungarian by 4.9% and Slovak by
41%. Overall, the development was more
balanced as compared to the past years.
In all monitored countries except for the
Czech Republic, the year-on-year change
in GDP growth did not exceed 1 p.p.

In 2018, Czech GDP in current prices
reached CZK 5.3b. Final consumption
expenses (+3.3%) grew mainly due to
the consumption of households (+3.2%).
Other positive factors comprise foreign
demand and investment activity. This

relates to the development on the labour
market. General unemployment was
dropping further to 2.3% and again it
broke not only the record of 2017 but it
was the lowest in the entire EU and far
below the EU average of 6.6%. The gross
nominal average salary grew rapidly

(by 81% year-on-year and in real by
5.9%). The lack of available labour force
still poses a significant risk to further
development of the Czech economy, as it
keeps generating increasing pressure on
average salaries and reduces corporate
profitability. A major factor with variable
dynamics remains the foreign trade
development; goods and service export
and import grew year-on-year by 4.6%
and 6.1%, respectively. GDP growth was
boosted also by growing investments,
where the expenditure for gross fixed
capital formation grew by 10.5% year-on-
-year.

Czech economy development was further
stimulated by growing revenues of all
monitored sectors, including agriculture.
Industrial and service revenues grew by
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po lofském poklesu o 1,1% zménil trend

a zaznamenal vyrazné navyseni (0 4,6 %).
Nejvice posilila stavebni produkce, ktera
se definitivnhé vzpamatovala z vyrazné
ztraty v roce 2016 a po navy$eni o 8,9 p. b.
v roce 2017 potvrdila meziroéni rlist

o aktualnich 9,2%.

Priimérna mira inflace v roce 2018 jen
t&sné prekonala inflaéni cil CNB (2 %),
kdyz se meziro€né navysila o 2,1 %.
Potvrdil se tak zvrat nékolikaletého
trendu z konce roku 2016, kdy index
spotrebitelskych cen za¢al vyznamné
rGst nad 2% hodnoty. Vyvoj inflace

v roce 2018 ovlivnil zejména rlist cen
bydleni (najemné zdraZilo o 3,3%)

Vyvoj narodniho hospodarstvi

Vyvoj narodniho hospodaistvi D

a také energii. Nejvice se navysila cena
elektFiny (meziro¢né o 5,6 %). ZvySeni cen
vodného, stocného, tepla a teplé vody se
pohybovalo mezi 1a 2%. Vyznamné rostly
i ceny pojisténi (+6,4%) a finanénich
sluzeb (+4,3 %). Vliv na cenovou hladinu
mélo i zdraZzovani alkoholickych napoijti

a tabakovych vyrobka (+2,8 %). Naklady
na dopravu zpomalily rlist na 1,6 %,
zatimco se vyraznéji projevil nartist cen
stravovacich (+3,9%) a ubytovacich
sluzeb (+3,5 %). Protichidné pusobil jen
pokles cen nékterych potravin a drobné
zlevnéni zemniho plynu (-0,2 %). | nadale
rostly ceny nemovitosti, a to pfedevsim

z dlivodu jejich pretrvavajictho nedostatku
na trhu spolu s aktualné zvySenou

Zdroj: CSU

HDP, b&Zné ceny (mld. K&) | GDP, current prices (CZK billion)

HDP na obyvatele, béZné ceny (tis. K&) | GDP per capita, current prices (CZK thousand)

of National Economy

3.6% (+7.2% in 2017) and 2.7% (+3.9%
in 2017), respectively. After the decline
by 11% in 2017, agricultural revenues
development changed its trend and

recorded a significant growth (by 4.6%).

The biggest growth was recorded by
construction industry that definitely
recovered from a major loss in 2016
and after growing by 8.9 p.p. in 2017, it

recorded a year-on-year growth of 9.2%.

In 2018, average inflation only slightly
exceeded the inflation target of 2%
set by the Czech National Bank (CNB),
as it grew by 21% year-on-year. This
confirmed the turn of long-term trend
from 2016, as the index of consumer

Development of National Economy

2008 2009 2010 20m 2012
4024) 39304 39625 40338 40599
3858 374,6 376,8 384,3 386,3

HDP, b&zné ceny, meziro¢ni zmény (%) | GDP, current prices, year-on-year changes (%) 4.8 -23 038 18 0,6
HDP, realn&, meziro&ni zmény (%) | GDP, factual, year-on-year changes (%) 2,7 -4,8 23 18 -0,8
Pramysl - trzby, bézné ceny, meziroéni zmény (%) | Industry, current prices, year-on-year changes (%) -03 -15,9 95 76 17
Sluzby - trzby, realn&, meziro&ni zmény (%) | Services, factual, year-on-year changes (%) 0.2 -99 14 -19 -04
Mira inflace, priimé&r, meziro&ni zmény (%) | Inflation rate, average, year-on-year changes (%) 6,3 10 15 19 33
Ceny priimyslovych vyrobct, pramér, meziroéni zmény (%) | Industrial producers’ prices, average, year-on-year changes (%) 45 =31 12 56 21
Podil nezaméstnanych osob, praimér (%) | Ratio of unemployed persons, average (%) 4] 6] 70 6,7 6,8
Obecna mira nezaméstnanosti, praimér (%) | General unemployment rate, average (%) YA 6,7 73 6,7 70
Saldo statniho rozpo&tu k HDP (%) | State budget balance to GDP ratio (%) -05 -49 -39 -35 -25
B&zny G&et platebni bilance k HDP (%) | Payment balance current account to GDP ratio (%) -19 -23 -36 -21 -16
Vyvoz zbozi a sluzeb, realn&, meziro&ni zmény (%) | Export of goods and services, factual, year-on-year changes (%) 42 -98 14,8 91 4,2
Dovoz zboZi a sluzeb, realné, meziroéni zmény (%) | Import of goods and services, factual, year-on-year changes (%) 32 -1,0 14,8 6,7 2,6

prices started to grow significantly over
2%. In 2018, the inflation development
influenced mainly the growth of housing
(rent grew by 3.3%) and energy costs.
Electricity prices recorded the highest
growth (5.6% year-on-year). Water, heat
and hot water prices grew by 1to 2%.
Prices of insurance (+6.4%) and financial
services (+4.3%) grew significantly.
Prices in general were also influenced
by growing prices of alcoholic beverages
and tobacco products (+2.8%). Growth
of transport costs slowed down to

1.6%, while catering (+3.9%) and
accommodation service (3.5%) grew
significantly. Contradicting effect was
generated only by dropping prices of

Source: CSO

2013 2014 2015 2016 2017 2018

40981 43138 45958 47680 50473 53044

389,9 409,9 4359 4513 476,6 499,2

09 53 65 37 59 5]
-05 27 53 25 b 29
15 89 20 12 72 36
-02 10 28 10 39 27
14 04 03 07 25 21
08 -08 -32 -33 18 20
77 77 6,6 56 43 32
70 61 5,0 4,0 29 23
-20 A8 YA 13 -01 (o)
-05 0.2 0.2 16 17 03
03 86 61 43 6,8 46
02 10,0 6,9 28 6,0 61
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atraktivitou pro nakup jako investi¢ni
prilezitosti, a to navzdory rostoucim
sazbam hypotecnich Gvért a preventivnim
opatfenim v podobé dalSiho zpFisnéni
podminek pro poskytovani hypoteénich
Gvérh ze strany CNB. Vy$8i mira inflace
se projevuje predevsim v ristu cen
pramyslovych vyrobctl (+2 %). Naopak
ceny zemédélskych vyrobcti po lofiském
skokovém navyseni stagnovaly (+0;1 %).
Vice se navysily i ceny stavebnich praci
(+3,2%) a trznich sluzeb (+1,8 %).

V kontrastu toho mirné poklesly ceny
vyvozu (-0,3%) a dovozu (-0,7%) zbotzi.

Meziroéni mira realného riastu HDP (%)

el b bl

2014 2015
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Vyvoj narodniho hospodafstvi Develop

CNB v reakci na vykon &eské ekonomiky
a vyvoj inflace opét zpfisiiovala ménové
podminky. V roce 2018 pfistoupila celkem
k péti zvySenim ménovépolitickych sazeb.
Dvoutydenni reposazba ke konci roku
Cinila 1,75% p. a. a béhem 1. poloviny 2018
dale stoupla na 2%. Navic od ukonéeni
jednostranného kurzovniho zavazku CNB
udrzovat kurz koruny v(iéi euru na hladiné
kolem 27K¢ za euro pokra¢ovalo v dubnu
2017 posilovani ¢eské koruny vici euru
na priimérnych 25,6Ké / 1 euro (+2,6 %).

2016

Zdroj: Eurostat

of National Economy

certain food and moderately dropping
gas prices (-0.2%).

Real estate prices kept growing, mainly
due to their persistent shortage on

the market along with their increased
attractiveness for purchase used as
investment opportunity, in spite of CNB
increasing mortgage rates and launching
preventative measures such as stricter
conditions applicable to mortgages.
Higher inflation is already reflected in
the growing industrial producers’ prices

Year-on-year real GDP growth (%)

2017 2018

(2%); on contrary, agricultural producers’
prices stagnated (+0.1%) after last year's
maijor leap.

Similarly, prices of construction and
market services grew by 3.2% and 1.8%,
respectively. On contrary, export and
import prices dropped slightly, namely
-0.3% and -0.7%, respectively.

As a reaction to Czech economy
performance and inflation development,
CNB re-introduced stricter monetary

Source: Eurostat

@ EU (28) | EU (28)

@ Bulharsko | Bulgaria

@ CR | Czech Republic
Déansko | Denmark

@ Francie | France
Italie | Italy

@ Madarsko | Hungary
Némecko | Germany

@ Polsko | Poland
Portugalsko | Portugal
Rakousko | Austria
Slovensko | Slovakia

@ Slovinsko | Slovenia

@ Spojené kralovstvi | United Kingdom
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V oblasti vnéjsich vztahti dosahla CR

i pfes zhorseni situace v roce 2018
kladného salda. Pomér prebytku bézného
uctu platebni bilance k HDP dosahl
hodnoty 0,3 % (meziro¢né se sice sniZil,
ale ztistal kladny). Pfebytek bilance zbozi
a sluzeb klesl z 386,8 mld. K¢ v roce 2017
na aktualnich 337,9 mld. K& (pfedevsim
vlivem vyssi tuzemské poptavky

po dovozech, ovlivnéné ristem domacich
investic i spotfeby). Spolu s tim se

ke konci roku 2018 dale prohloubil
schodek bilance prvotnich a druhotnych

Vyvoj narodniho hospodaistvi D

P

dlchod( se zahrani¢im, z -303,4 mld. K¢
na -322,4 mld. K&. Pfes tento meziroéni
vyvoj vS8ak saldo zbozi a sluzeb jiz patym
rokem prevysilo schodek prvotnich

a druhotnych dlichodl a saldo bézného
uctu tak zlstalo kladné.

Zdroj: CNB (Zpréva o vykonu dohledu
nad finanénim trhem 2018), MF (Zprdva
o vyvoji finanéniho trhu 2018), CSU

of National Economy

conditions. In 2018, it increased five
times the monetary policy rates. Two-
-week repo-rate amounted to 1.75% p.a.
at the yearend and during first half of
2018 it kept growing to 2%. Moreover,
since terminating the unilateral exchange
rate commitment to keep the exchange
rate around CZK 27 for EUR 1, the Czech
koruna kept strengthening to the average
exchange rate of CZK 25.6 for EUR 1
(+2.6%) in April 2017.

The Czech Republic achieved positive
balance in external relations in spite of
deteriorated situation in 2018. The ratio
between the balance of current
account excess of payment balance and
GDP reached 0.3% (it dropped year-on-
-year, but it remained positive). Goods
and services balance excess dropped

from CZK 386.8b in 2017 to current CZK
337.9b (mainly due to higher domestic
demand for import that was influenced
by growing domestic investments

and consumption). Moreover, at the

end of 2018, the deficit of primary

and secondary pensions with foreign
countries grew from CZK -303.4b to

CZK -322.4b. In spite of the year-on-year
development, the goods and services
balance exceeded the deficit of primary
and secondary pensions for the fifth year
in a row and the current account balance
remained positive too.

Source: CNB (2018 Report on Supervising
Financial Market), MF (2018 Report on
Financial Market Development), CSU
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PojiStovny

V roce 2018 pusobilo na ¢eském
pojistném trhu podle Gdajt CNB celkem
49 subjektt (48 pojistoven), z toho 28
tuzemskych pojistoven. Pocet pobocek
zahraniénich pojistoven se snizil z 21

na 20. Na ¢eském trhu nadale plsobi
jedina zajistovna - VIG RE zajistovna, a. s.,
s licenci CNB.

Roku 2018 doslo k nasledujicim zménam
struktury ¢eského pojistného trhu:
Cinnost ukongily dvé pobocky z EU,

a to AIG Europe Limited, organizacni
slozka pro CR, a Stewart Title Limited,
organizaéni slozka. Cinnost do CR
notifikovala jedna nova pobocka

z Lichtenstejnského knizectvi - ASPECTA
Assurance International AG, pobocka
pro CR. CNB vedla fizeni o Zadosti pro
novou Zivotni pojitovnu na ¢eském
trhu - Simplea pojistovnu, a. s., ktera

ije 100% dcefinou spole¢nosti Partners
Financial Services, a. s. Vyznamnou
udalosti byla probihajici flize Kooperativa
pojistovny, a. s., s Pojistovnou Ceské
spofitelny, a. s., nalezejicich do skupiny
Vienna Insurance Group. Tfi tuzemské

pojistovny mély pobocku na Slovensku

a jednu pobocku v Polsku. Ke konci

roku 2018 provozovalo sluzby bez
zaloZeni pobocky na izemi hostitelskych
Elenskych statd EU 20 tuzemskych
poijistoven (zapogitany jsou dvé pobocky
zahraniénich pojistoven).

Pocet poijistoven a pobocek pojistoven
z jinych €lenskych stati EU a EHP,
které mohou plsobit na ¢eském trhu
na zakladé preshrani¢niho poskytovani
sluzeb, se opét zvysil, z 890 na 966, coz
predstavuje meziroéni nardst o 8,5%.
Ty se ve své ¢innosti zaméfuiji zejména
na oblast nezivotniho poji§téni a rozsah
poskytovanych obchod( je odhadovan
na jednotky miliard korun.

Vyvoj poétu pojistovacich
zprostredkovatelli pokracoval v ristovém
trendu, obdobné jako v pfedchozich
letech. Ke konci roku 2018 bylo CNB
vydano vice nez 185 000 licenci

na vykonavani zprostredkovatelské
¢innosti, véetné vykonu samostatné
¢innosti likvidatora pojistnych udalosti.

Insurance

Companies

Based on CNB data, in 2018 there were
49 companies (48 insurance companies)
operating on the Czech market, out

of which 28 domestic insurance
companies. The number of subsidiaries
of foreign insurance companies dropped
from 21 to 20. On the Czech market,
there is still only one reinsurance
company, VIG RE zajistovna, a. s., with
licence from CNB.

In 2018, the Czech insurance market
witnessed the following changes: two
subsidiaries from the EU terminated
their operation, namely AIG Europe
Limited, organisation unit for CZ, and
Stewart Title Limited, organisation unit.
One new subsidiary from Lichtenstein
started operating in CZ, namely ASPECTA
Assurance International AG, branch for
CZ; CNB processed one application for

a new life insurance company, Simplea
pojistovna, a. s., that is a subsidiary fully
owned by Partners Financial Services, a. s.
Maijor event was the ongoing merger
between Kooperativa pojistovna, a. s.,
and Pojistovna Ceské spofitelny, a. s.,

both in the VIG Group. Three domestic
insurance companies had a subsidiary in
Slovakia and one subsidiary in Poland. YE
2018, 20 domestic insurance companies
were providing services in EU hosting
member states without setting up

a subsidiary (two subsidiaries of foreign
insurance companies are included).

The number of insurance companies
from other EU and EEC countries and
their subsidiaries which may operate
on Czech market based on cross-border
service provisions grew again from

890 to 966, i.e. a year-on-year growth
by 8,5%. These companies sell mainly
non-life insurance with premiums not
exceeding CZK 10b.

The numbers of insurance
intermediaries kept growing similarly
to previous years. At the YE 2018, CNB
had issued over 185,000 licences for
intermediation including independent
loss adjusters. Natural persons

prevail (approx. 95%) among the
intermediaries.
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Mezi zprostiedkovateli maji jednoznacnou
pfevahu fyzické osoby (cca 95 %).

Od konce roku 2018 prosla pravni
Uprava zprostfedkovani pojisténi zasadni
zménou. Novy zakon o distribuci pojisténi
a zajisténi nahradil dosavadni zakon

o pojistovacich zprostfedkovatelich

a likvidatorech pojistnych udalosti

a vznikla tak zcela nova struktura
podnikatelskych opravnéni pojistovacich
zprostredkovatell. Nové na trhu plsobi
samostatni zprostiedkovatelé (byvali
agenti a makléFi), vazani zastupci

a doplikovi poijistovaci zprostiedkovatelé
(dFive ,vyhradni pojistovaci agenti”,
vazani pojistovaci zprostfedkovatelé”

Pojistovny podle kapitalu v roce 2018
Insurance companies according to capital in 2018

Vyroéni zprava CAP 2018 Annual Report CAP 2018

Pojistovny Insurance Companies

a ,podfizeni pojistovaci zprostredkovatelé”),
registrovani u CNB svymi tzv.
Lzastoupenymi” (pojistovny, samostatni
zprostiedkovatelé). Navic podnikatelské
opravnéni ke zprostifedkovani pojisténi
se nové udéluje na dobu uréitou (1 rok),
pficemz jeho p¥ipadné prodlouzeni CNB je
podminéno Uhradou spravniho poplatku.
Tento krok vede k vyznamnému zvySeni
vypovidaci schopnosti, protoze zasadné
omezi vyskyt neaktivnich subjektd, coz
tyto statistiky v drivéjSich letech zna¢né
zkreslovalo.

JelikoZz dosavadni opravnéni trvalo
nejdéle do konce bfezna 2019, prezentuje
nasledujici pfehled vyjime&né hodnoty

Zdroj: CNB
Source: CNB

@ Tuzemské pojistovny s rozhoduiici
zahrani¢ni GCasti
Domestic insurers with majority
international capital

@ Tuzemské poijistovny s rozhoduijici
Ceskou Ucasti

Domestic insurers with majority
Czech capital

@ Pobogky zahraniénich pojistoven

International insurers’ branches

Since YE 2018, legal regulations for
insurance intermediation experienced
a major modification. The new Insurance
and Reinsurance Distribution Act
replaced the then Act on Insurance
Intermediaries and Loss Adjusters,
and hence a brand new structure of
authorisations to provide insurance
business was created. Newly there are
independent loss adjusters (former
agents and brokers), tied agents and
additional insurance intermediaries
(former exclusive insurance agents
and tied insurance intermediaries and
subordinate insurance intermediaries)
registered with CNB by their so

Pojistovny podle zaméfeni v roce 2018
Insurance companies according to their activities in 2018

called represented entities (insurance
companies, independent intermediaries).
Moreover, the authorisation to
intermediate insurance is newly granted
for a limited period of time (1 year);
administrative fee must be paid to
extend this authorisation. This leads to
maijor increase of the data relevance,

as it will restrict inactive entities that
greatly distorted the statistics in the
past.

As existing authorisations expired by
the end of March 2019 at the latest, the
overview below comprises exceptionally
data as at 1 April 2019 instead of YE

Zdroj: CNB
Source: CNB

@ Zivotni pojistovny
Life insurance
@ Nezivotni poijistovny
Non-life insurance
@ Pojistovny se smisenou ginnosti

Combined business insurers



1 5 Vyroéni zprava CAP 2018 Annual Report CAP 2018

k 1. dubnu 2019 misto konce roku
2018. Samostatnych zprostiedkovatel(
dle zakona o distribuci pojisténi

a zajisténi bylo 1195, vazanych zastupcl
33 491 a doplitkovych pojistovacich
zprostredkovatel( 2116.

Samostatni likvidatofi byli z diivodu
systematiky regulace distribuce
prevedeni do rezimu vazané Zivnosti.

Pojistovny Insurance Companies

V dalsich letech jiz proto ve statistice
osob plsobicich na finanénim trhu
nebudou viibec vykazovani.

Zdroj: CNB (Zprdva o vykonu dohledu nad
finanénim trhem 2018), MF (Zprdva o vyvoji
finanéniho trhu 2018)

2018. The number of independent
intermediaries, tied representatives and
additional insurance intermediaries
pursuant to the Insurance and
Reinsurance Act amounted to 1195,
33,491 and 2,116 respectively.

Independent loss adjusters were
transferred into the regime of tied
agents due to the classification of

distribution regulation. In the following
years, the statistics of persons active on
the financial market will therefore not
include them.

Source: CNB (2018 Report on Supervising
Financial Market), MF (2018 Report on
Financial Market Development)
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Vysledky ceského
pojistného trhu

Celkové hrubé predepsané pojistné podle
Ceskych tidetnich standardti z databaze
CNB dosahlo v roce 2018 hodnoty

155,6 mld. K¢ a oproti roku 2017 narostlo
ze 150,8 mld. K& o 3,2%. Struktura
ceského pojistného trhu ziistala stabilni,
a tak je hlavni pfi¢inou tohoto vysledku
pokracuijici trend ve vyvoji v segmentech
Zivotniho i neZivotniho pojisténi. PFedevsim
se znovu navysilo predepsané pojistné

v nezivotnim pojisténi, a to z 93,2 mid. K¢

na aktualnich 99,4 mld. K&, a meziro¢né
tedy posililo 0 6,7%. Proti tomu pokracoval
celkovy Gtlum Zivotniho pojisténi, ktery ale
ve srovnani s rokem 2017 opét zpomalil,

ze 3,4% na 2,4 %, a predepsané pojistné
dosahlo hodnoty 56,2 mld. K¢&. Jedna

se ovSem vyhradné o pokles predpisu
produkt(i s jednorazové placenym
pojistnym, kdy bézné placené pojistné
naopak mirné meziro¢né posililo 0 11%.

Results of Czech
Insurance Market

According to Czech Accounting
Standards in CNB database, total gross
written premium reached CZK 155.6b

in 2018, and it grew from CZK 150,8 in
2017 by 3,2%. Czech insurance market
structure remained stable, and therefore
the main reason of this result is the
ongoing development trend in life and
non-life insurance. Most importantly,
non-life written premium grew again

from CZK 93.2b to current CZK 99.4b, i.e.
a year-on-year growth of 6.7%. However,
life insurance recorded a further decline,
which slowed down though from 3.4% in
2017 to 2.4%. Written premium reached
CZK 56.26b. This applies only to single
written premiums; premiums paid
regularly recorded a year-on-year growth
of 11%.

Nabytim u€innosti novely zakona

o poijistovnictvi v pribé&hu roku 2016,
ktera transponuje smérnici Solventnost II,
doslo v metodice zpracovani vykaz(i

na strané CNB ke strukturalnim i vécnym
Upravam. Napfr. se upustilo od vykazovani
podle plvodnich zakonnych odvétvi a nové
se ukazatele déli podle druhii poijisténi
definovanych novou metodikou. Nékteré
ukazatele tak nejsou ze strany CNB dale
sbirany ani aktualizovany a zavedla se
nova fada dohledovych vykaz(, které se
obsahové nemusi kryt s témi, co byly
dostupné podle plvodni praxe. Z diivod(

popsanych vySe se celkové neredukované
Udaje o ¢eském pojistném trhu ze statistik
CNB poutiji pro mezinarodni srovnani

a pro stanoveni vSeobecné platnych
ukazatel(, jako je nap¥. propoijisténost (podil
pfedepsaného pojistného a HDP). Naproti
tomu se pro detailni analyzu vyvoje ¢eského
pojistného trhu bude vychazet z dat ¢lent
CAP ve stabilni metodice, které jsou i nadale
dostupné v konzistentni strukture a zaroven
ukazuiji vyvoj ¢eského pojistovnictvi z jiného
Uhlu pohledu a pro dané potieby ve vétSim
detailu.

In 2016, the amendment of Insurance
Business Act came into force, which
has transposed the Solvency I
Guideline. This brought structural and
material changes in CNB methodology
for processing of reports. E.g. it is

not reported according to original
mandatory legal branches anymore,
and newly, indicators are divided
according insurance types defined under
new methodology. Some indicators are
neither collected nor updated by CNB
and several new supervisory reports
were have been introduced, which may
not necessarily have the same content
as those available in the past. For the

reasons above, non-reduced data on
Czech insurance market from CNB
statistics will be used for international
comparison and for definition of
generally valid indicators such as
insurance penetration (ratio of written
premium and GDP). On the other hand,
data provided by CAP members under
standard methodology will be used for
detailed analyses of Czech insurance
market; this methodology remains
available in consistent structure and

it reflects the development of Czech
insurance business from a different
perspective and in larger details for
particular needs.
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Vyvoj predepsaného

pojistného

a pojistného plnéni

Cesky pojistny trh v roce 2018 znovu posilil.
Celkové predepsané pojistné clenskych
pojistoven upravené podle metodiky CAP se
oproti roku 2017 navysilo o 4,6 % a dosahlo
hodnoty 129,5 mid. K&. Zivotni pojisténi
zopakovalo stabilni vysledek z roku 2017

a jeho hodnota se mezirocné vyznamné
nezménila. Celkovy vyvoj Zivotniho pojiSténi
dokresluiji i obé jeho hlavni slozky. Bézné
placené pojistné meziroéné pridalo 0,5%
(0,7% v roce 2017), zatimco objemové
vyrazné mensi jednorazové placené
pojistné se dale propadlo 0 15,3 % (-173%
v roce 2017). NeZivotni poijisténi zopakovalo
pozitivni vysledek a po rtistu 0 6,2%

v roce 2017 dale posililo o 71%, a to diky
zrychlenému riistu v segmentech pojiSténi
vozidel (zejména v havarijnim pojisténi),
majetku i vSeobecné odpovédnosti.

Celkové naklady na pojistna plnéni ¢lend
CAP se v roce 2018 pfilis nezménily, kdyz
se jen mirné navysily, 0 1,6% (-0,3%

v roce 2017), a dosahly objemu 93,2

mld. KE. V obou zakladnich oblastech
nastal podobny vyvoj. Vyplacena poijistna
plnéni v nezivotnim pojisténi bez zahrnuti

zakonného pojisténi odpovédnosti
zaméstnavatele meziro¢né narostla o 1%
(+51% v roce 2017) a dosahla hodnoty
44,6 mid. KE. Obdobna situace nastala

v Zivotnim pojiSténi, kde se vyplacena
pojistna plnéni navysila o 1,6 % (-6,1%

v roce 2017), na hodnotu 40,5 mld. Ké&.

Rok 2018 byl z pohledu vyskytu Zivelnich
nebo 2013, které byly ovlivnény povodnémi
i silnymi boufemi, zatimco v poslednich
péti letech pojistovny takto zavazné Skody
z nové vzniklé pfirodni katastrofy na tizemi
CR kryt nemusely. To potvrzuje i meziroéni
pokles $kod zplisobenych Zivly o 8,4 %.
VySe popsany celkovy nar(ist v nezivotnim
pojisténi tak prevazné souvisi s vétsim
odskodnénim v segmentu pojiSténi
motorovych vozidel (v odpovédnostnim

i havarijnim pojisténi, které narostlo o cca
3 %, resp. 4,4 %). V Zivotnim pojisténi je
stale patrna praxe predéasného ukoncovani
smluy, spojena s vyplatou odkupného,
ackoliv se pocet nové uzaviranych smiuv
opét trochu snizil (meziroéné se uzavielo
o cca 8000 novych pojistek méné). Tato

Development of
Written Premiums
and Claims Paid

In 2018, Czech insurance market
strengthened again. Total written premium
of member insurance companies adjusted
according to CAP methodology recorded

a year-on-year growth of 4.6% and reached
CZK 129.5b. Life insurance provided

stable results similar to 2017 and its value
remained unchanged year-on-year. Total
life insurance development is reflected in
both its main parts. Regular premium grew
year-on-year by 0.5% (by +0.7 in 2017) and
single premium, which is much lower in
volume, experienced a further decline by
15.3 % (-17.3% in 2017). Non-life premium
repeated positive results and after growing
by 6.2% in 2017, it grew further by 71% due
to accelerated growth of motor insurance
(mainly motor hull insurance), property
and general liability.

In 2018, total costs for claims paid by

CAP members did not differ much from
the costs incurred in the past; they only
grew slightly by 1.6% (-0.3% in 2017)

and reached CZK 93.2b. Both main areas
showed similar development. Non-life
claims paid without mandatory employer’s

liability insurance grew year-on-year by
1% (+5.1% in 2017) and reached the total
of CZK 44.6b. Life insurance experienced
similar development as the claims paid
grew by 1.6% (-6,1% in 2017) to the total
of CZK 40.5b.

The year of 2018 was more favourable
from the perspective of natural
catastrophes as compared to 2010 or
2013 that had been influenced by floods
and heavy storms; over the past five
years insurance companies did not have
to cover similar claims arising from
new natural catastrophes in the Czech
Republic. This confirms also the year-on-
-year decline of NATCAT claims 8.4%.
The total non-life growth above is caused
mainly by growing compensations paid
under motor insurance (both MTPL and
motor hull insurance that grew by 3%
and 4.4% respectively). Life insurance is
still marked by premature termination
of contracts followed by surrender
payment, in spite of continuous
dropping number of new business (by
8,000 policies year-on-year). This trend
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praxe nadale vyrazné navysuje plnéni nad
ramec vzniku ,standardni” pojistné udalosti
zivotniho poijisténi, a to i za situace, kdy
celkovy pocet smluv v Zivotnim pojiSténi
klesa. Poté co se v roce 2016 vyrovnal

podil Zivotniho i nezivotniho pojisténi

na celkovém vyplaceném pojistném plnéni
a Zivotni poijisténi tak ztratilo dominantni
postaveni z minulych let, se situace otocila,
coz se potvrdilo i v roce 2018, kdy prevazuii
nahrady z neZivotniho poijisténi, s 52,4%
podilem.

Ackoliv hrubé predepsané pojistné dle
Ceskych tdetnich standardti z dat CNB
narostlo o 3,2 %, celkova propojisténost

Vyroéni zprava CAP 2018 Annual Report CAP 2018

se v CR navysila jen nepatrné, z 29%

v roce 2017 na aktualnich 3%, protoze HDP
méfeny v béZznych cenach rostl vyrazné
rychleii, konkrétné o 5]1%; z toho na oblast
Zivotniho poijisténi ptipada 11% (stejné
jako v roce 2017) a na oblast neZivotniho
pojisténi 1,9% (1,8% v roce 2017). Pro
srovnani, ve vyspélych statech je Groven
propojisténosti na vice nez dvojnasobné
arovni (to plati pfedevsim v Zivotnim
poijiténi), coz ale také souvisi se zapojenim
komerénich poijistoven do systému
zdravotniho nebo penzijniho pojisténi.

Tato skute€nost proto moznost pfimého
srovnani limituije.

Mezirocni zmény predepsaného pojistného

a HDP v CR (%)

Zdroj: CNB, CSU

Year-on-year changes in written premiums

and GDP in the Czech Republic (%)

Source: CNB, CSO

Jffg

2014 2015

@ Pojistné celkem @ Zivotni pojisténi

Total premiums Life insurance

2016

2017 2018

@ HDP (b&Zné ceny)

GDP (current prices)

@ Nezivotni pojisténi

Non-life insurance

Vyvoj predepsaného pojistného a pojistného plnéni Development of Written Premiums and Claims Paid

causes the growth of claims paid above
the “standard” life claims, and moreover
in a situation, when the overall number
of life insurance policies is dropping.
After reaching equal share of life and
non-life insurance in total claims paid
in 2016 which lead to life insurance
losing the dominant position from
previous years, the situation reversed,
which was confirmed in 2018, as non-
-life claims amounted to 52.4% of total
claims paid.

Although the written premium according
to Czech Accounting Standards in CNB
database grew by 3.2%, insurance

Podil pojistného na HDP v CR v roce 2018 (%)

penetration grew only slightly from
2.9% in 2017 to current 3%, as

the GDP expressed in current prices
grew rapidly, i.e. by 51%, out of which
life insurance scored 11% (same as
in 2017) and non-life insurance 1.9%
(1.8% in 2017). In developed countries,
insurance penetration reaches double
the figures (mainly in life insurance),
which is caused by the participation
of commercial insurance companies
in health care or pension insurance.
Therefore, this limits a direct
comparison.

Zdroj: CNB, CSU

Premium to GDP ratio in the Czech Republic in 2018 (%) source: cnB, cso

0 % 1%

@ Nezivotni pojisténi

Non-life insurance

@ Zivotni pojisténi

Life insurance

2% 3%

@ Propojisténost celkem

Total insurance penetration
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Struktura
pojistného

Podil Zivotniho poijisténi na celkovém
predepsaném pojistném podle hodnot,
které za cely €esky pojistny trh zverfejnuje
CNB, znovu poklesl, konkrétné na 361%
(38,2% v roce 2017). Piblizné tak i nadale
odpovida dlouhodobému poméru
segment( v CR 40 : 60 ve prospéch
nezivotniho pojisténi. Ve vyspélych
zapadoevropskych statech je tento pomér
zpravidla opaény (napf. ve Spojeném
kralovstvi, Francii nebo Italii vystupuije
tento pomér jesté vice ve prospéch
Zivotniho pojisténi), ale pfimé srovnani
skryva riziko chybné interpretace. V téchto
statech jsou totiz komeréni pojistovny

v rtizné mife zapojeny do socialnich

a penzijnich systémt, coz pravé

do Zivotniho pojisténi pfinasi vyznamné
finanéni objemy. To s realitou v CR nijak
nekoresponduije a ani v roce 2018 se tato
situace nijak nezménila. Stale tak plati, ze
smérem na zapad je pojistny trh v Zivotnim
pojisténi vyrazné rozvinut&jsi (alespor
podle objemu pfedepsaného pojistného).

V zivotnim poijisténi nastal
po mnohaletém rlstu mirny pokles podilu

trhu

predepsaného pojistného u produktt
spojenych s investi¢nim fondem
(investi¢ni Zivotni pojisténi) na celkovém
predpisu Zivotniho pojisténi upraveném
podle metodiky CAP. Ten aktualné
dosahuije 50,4 % (511% v roce 2017)

a i nadale potvrzuje dominantni postaveni

téchto produktli z poslednich let.

Charakter vyvoje se oproti roku 2017
zasadné nezménil. Pfedepsané pojistné
investi¢niho zZivotniho poijisSténi sice
mirné kleslo, o 298 mil. K¢, ale jinak
odpovidalo trovni predchozich let. Dale
klesla hodnota podilu predepsaného
pojistného u pojisténi pro pripad

doziti a smrti nebo doziti (tradi¢ni
Zivotni poiji§téni) z 12% v roce 2017

na aktualnich 11%, tedy pfiblizné o 430
mil. K&. Tento vyvoj nesouvisi pouze

s dlouhodobou tendenci, kdy dochazi

k postupnému prechodu od tradi¢nich
smluv Zivotniho pojisténi, tj. od smluv

s garantovanym vynosem, ke smlouvam,
u kterych nese investi¢ni riziko pojistnik,
ale potvrzuje i celkovy ubytek smluv
Zivotniho poijisténi v poslednich letech

Insurance

Market Structure

According to the figures published by
the CNB for the entire Czech insurance
market, the share of life insurance in
total premiums written decreased again
to 36.1% (38.2% in 2017). It is still in line
with the long-term ratio of segments
40:60 in favour of non-life insurance

in the Czech Republic. Unlike developed
Western European countries where the
ratio of segments is usually the other
way round (e.g. UK, France, or Italy where
the ratio is even more in favour of life
insurance). However, direct comparison
runs the risk of misinterpretation. In
these countries, commercial insurance
companies participate in social security
and pension systems to some extent,
which generates major financial volume.
This differs from the situation in the
Czech Republic, which remained the
same also in 2018. It is still valid that the
more west you go the more developed
the life insurance market is (at least
based on the written premiums).

In the life insurance segment, the share
of premiums written for products

associated with investment funds (unit-
-linked products) in total premiums
written as adjusted under the CAP
methodology experienced a slight
decline after several years of growth.

It currently amounts to 50.4% (511% in
2017), confirming the dominant position
of these products in recent years.

The development trend did not change
radically compared to 2017. The total
value of unit-linked insurance dropped
slightly by CZK 298m, but it was in line
with the previous levels. The ratio value
of premiums written for insurance on
survival and death or survival (also
referred to as traditional endowment
insurance) continued dropping, from
12% in 2017 to the current 11%, i.e. by
CZK -430. This trend does no longer
relate only to the long-term gradual shift
from traditional endowment insurance,
i.e. policies with guaranteed yields, to
policies where the policyholder bears
the investment risk; it also confirms
the overall reduction in the number

of life insurance policies in recent
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umocnény zménou rezimu darové
uznatelnosti z konce roku 2014.

Druhy nejvyznamnéjsi podil, ve vysi 28,3%
(26,8 % v roce 2017), patfi dopliikovému
pojiSténi Grazu nebo nemoci, jehoz

objem predepsaného pojistného roste
stale rychleji (+598 mil. K&). Obecné

se jedna o dlouhodoby trend odklonu

od samostatného Grazového pojisténi

v ramci neZivotniho pojisténi k pripojisténi
ke smlouvam Zivotniho poijisténi, i kdyz
dohromady se celkova ¢astka vynaloZzena
na kryti téchto rizik v poslednich letech
navys$uije v fadu stovek milioni korun
rocné. Podil samostatného pojisténi

Struktura pojistného trhu - Zivotni pojisténi (%)
Insurance market structure - life insurance (%)

13 %

50,4 %

smrti také mirné narostl, z 5,8 % v roce
2017 na soucasnych 6,3%, a objem
predepsaného pojistného se navysil

0 301 mil. K¢.

Podil zbyvaijicich odvétvi Zivotniho pojisténi,
reprezentovanych diichodovym nebo
svatebnim pojiSténim, popf. pojiSténim
prostredkil na vyZivu déti, nadale

klesa a dohromady predstavuije 4%
predepsaného pojistného.

V nezivotnim poijiSténi se v roce 2018

spolu s rlistem predepsaného pojistného
mirné zvétsil i podil pojisténi motorovych
vozidel, na hodnotu 44,8 % (44,2% v roce

Zdroj: CAP
Source: CAP

@ Pojisténi spojené s investiénim fondem
Unit-linked insurance
@ Doplikova pojisténi arazu nebo nemoci
Supplementary accident or sickness insurance
@ Pojisténi pro pripad doziti a smrti nebo doZiti
Insurance on survival and death or survival
@ Pojisténi pro pripad smrti
Insurance on death
Dlchodové poijisténi
Pension insurance

@ Ostatni (svatebni poijisténi, kapitalové ginnosti)

Other (marriage insurance, capital operations)

Poznamka: Se zapoc¢tenim jedné desetiny jednorazové
placeného Zivotniho pojisténi.

Note: Including one-tenth of single-payment life
insurance.

Struktura pojistného trhu Insurance Market Structure

years intensified by the change in tax
deductibility adopted at YE 2014.

The second largest share, 28.3% (26.8%
in 2017) is attributable to accident or
sickness supplementary insurance as the
premiums collected continue growing
(+CZK 598m). Again, this shows a long-
-term trend of departure from separate
accident insurance as part of non-life
insurance to covering these risks as part
of supplementary cover to life insurance
policies, even though the sum total spent
for covering these risks has been growing
by hundreds of millions CZK over the
past years. The percentage of separate

Struktura pojistného trhu - neZivotni pojisténi (%)
Insurance market structure - non-life insurance (%)

15,2 %

233 %

insurance on death also grew slightly
from 5.8% in 2017 to the current 6.3%, i.e.
premiums grew by CZK 301Tm.

The share of remaining life insurance
branches such as pension or dowry
insurance, and children maintenance
insurance is still dropping and they make
up little over 4% of written premium
together.

In non-life insurance, along with growth
written premiums in 2018, the share of
motor insurance grew slightly to 44.8%
(44.24% in 2017). Motor hull insurance
was the primary growth driver with a 10%
year-on-year increase (+81% in 2017).

Zdroj: CAP
Source: CAP

@ Pojisténi majetku

Property insurance

@ Pojisténi odpovédnosti z provozu vozidla
Motor third party liability insurance

@ Havarijni pojist&ni pozemnich vozidel kromé
kolejovych
Motor damage insurance - ground means
of transportation
VSeobecné pojisténi odpovédnosti

General liability insurance

@ Ostatni
Other
Poznamka: VSeobecné pojisténi odpovédnosti

véetné zakonného pojisténi odpovédnosti
zaméstnavatele.

Note: General liability insurance including statutory
workmen'’s compensation.
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2017). Rostlo pfedevsim havarijni pojisténi,
kdyz se meziro€né predepsalo o 10% vice
(+81% v roce 2017). Pokraduiici nartst
predepsaného pojistného se projevil

i v nejvyznamnéjSim odvétvi - pojisténi
odpovédnosti z provozu vozidla -, i kdyz
navyseni 0 6,9% (3,7% v roce 2017) stale
proti havarijnimu pojiSténi vykazuje o néco
niz8i dynamiku riistu a ¢aste¢né souvisi
jen s navysujicim se poétem poijisténych
vozidel. Pojisténi motorovych vozidel

i tak jednoznacné potvrdilo dominantni
postaveni v nezivotnim pojisténi.

Podil pojisténi majetku se opét mirné snizil,
na 23,3% (23,6 % v roce 2017), pfestoze

predepsané pojistné v tomto segmentu
meziro¢né vzrostlo o vice nez 5%.

VSeobecné pojisténi odpovédnosti,

se zapoc¢tenim zakonného pojisténi
odpovédnosti zaméstnavatele, posililo svij
podil na 16,7% (16,4 % v roce 2017). Tento
vyvoj byl zaroven podporen meziro€nim
rGstem predepsaného pojistného o 7,8 %.

| prifezovy segment podnikatelskych
pojisténi zrychlil v roce 2018 rist

a v predepsaném pojistném posilil 0 5,9 %
(oproti 4,9% v roce 2017).

Struktura pojistného trhu Insurance Market Structure

Continuous growth of written premiums
was also reflected in the most important
line of business, motor third party liability
insurance, even though its 6.9% increase
(3.7% in 2017) means a lower growth
dynamics as compared to motor hull
insurance and can be credited partly only
to growing numbers of insured vehicles.
Nevertheless, motor insurance remains
clearly the largest component of non-life
insurance.

The share of property insurance decreased
slightly again to 23.3% (23.6% in 2017)

although written premium in this segment
recorded a year-on-year growth over 5%.

General liability insurance including
mandatory employer’s liability insurance
increased its share amounting to 16.7%
(16.4% in 2017); this was supported by
the promising 7.8% year-on-year growth
of premiums written.

The cross-section segment of industry
and business insurance accelerated its
growth in 2018 and grew by 5.9% (as
compared to 4.9% in 2017).
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Cesky pojistny trh

a EU

Podle poslednich tdaja, které na svych
webovych strankach zverejnuie IE,
dosahovalo predepsané poijistné v roce
2017 hodnoty 1212 mld. eur (1175 mid.
eur v roce 2016). To pfedstavuje nartist
0 3,2%, ktery podporuje vyvoj ve vSech
hlavnich segmentech, a zaroven se
jedna o vyznamné zlepSeni oproti 2,2%

Priimérné rocni pojistné
v eurech na jednoho
obyvatele bez zdravotniho
pojiSténi ve srovnani

s EU v roce 2017

Average annual
premiums per capita

in euro excluding health
insurance compared
with the EU in 2017

Zdroj: IE
Poznamka: Data EU bez Litvy.

Source: IE
Note: EU figures excluding Lithuania.

poklesu v pfedchozim obdobi. Za tento
vysledek vdéci evropsky poijistny trh
predevsim Zivotnimu poijisténi, které
posililo o0 24 mld. eur, z 686 mid. eur
na 710 mld. eur (+3,5 %). NeZivotni
pojisténi bez zahrnuti soukromého
zdravotniho pojisténi také posililo, a to
0 2,7%, z 361 mld. eur na 371 mid. eur.

2024 €

EU (27)

517 €

-74 %

CR
Czech Republic

The Czech

Insurance Market

and the EU

According to the latest figures published
at the IE website, gross written premiums
in 2017 amounted to EUR 1,212b (EUR
1175b in 2016). This represents a 3.2%
increase, which supports the development
in all major segments, and in parallel,

it is a major improvement as compared

to 2.2% decline in the previous period.

238 €

-88 %
Estonsko

Estonia

887 €

-56 %

Kypr
Cyprus

This result is attributable primarily to
life insurance, which grew by EUR 24b,
i.e. from EUR 686b to EUR 710b (+3.5%).

Non-life insurance excluding private health

insurance also grew by 2.7%, from EUR

361b to EUR 371b. Separate private health

insurance grew too, namely by 2.8%
from EUR 128b to EUR 132b. This is why

376 €

-81 %

Polsko
Poland

763 €

-62 %

Slovinsko

Slovenia

0%
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| samotné soukromé zdravotni poijisténi
rostlo, konkrétné o 2,8 %, ze 128 mild. eur
na 132 mid. eur. Z vySe popsanych diivodi
doslo v evropském méfitku jen k mirnému
zvySeni podilu Zivotniho pojisténi

na celkovém predepsaném pojistném,
které ale zahrnuje i soukromé zdravotni
poijisténi, z 58,4 % na 58,6 %.

Nejvétsi podil na pfedepsaném pojistném
v nezivotnim pojisténi bez zahrnuti
soukromého zdravotniho pojisténi ma

i v celoevropském meéfitku pojisténi
vozidel, a to 371%. Nasleduje pojisténi
maijetku, s podilem 271%, a dale poijisténi
vSeobecné odpovédnosti, s 10,7 %,

a poijisténi arazu, s 9,7%. Ostatni druhy

Zavislost zmény hrubého
predepsaného pojistného
Zivotniho pojisténi
na vyvoji HDP (%)

Dependency of
changes in GPW for
life insurance on GDP
development (%)

hrubého predepsaného

(2017/2016)

Zdroj: CAP, IE

pojistného Zivotniho poijisténi
Gross premiums written year-on-year
change in life insurance

¢ni zména

Source: CAP, IE

Meziro

pojisténi maiji na pfedepsaném pojistném
souhrnné 15,4% podil.

Soukromé zdravotni poijisténi je od roku
2016 uvadéno samostatné, coz Ize

dobfe odlivodnit znaénou rozmanitosti

v rozsahu i dostupnosti mezi jednotlivymi
Clenskymi staty IE a tim padem
problematickou vzajemnou srovnatelnosti
tohoto produktu v ramci celé Evropy.
Konkrétnim pFikladem je i situace v CR,
kde pro €eské obcany funguje verejny
zdravotni systém a soukromé zdravotni
pojiSténi predstavuje zatim dominantné
produkt uréeny pro malo pocetnou
skupinu cizincu.

Cesky pojistny trh a EU The Czech Insurance Market and the EU

the share of life insurance in the total
written premiums including private health
insurance grew slightly from 58.4% to
58.6% on a European scale.

The motor insurance segment retains the
largest share in non-life insurance written
premiums excluding private health insurance
across Europe at 371% followed by property
insurance with the share of 271% and by
general liability insurance and accident
insurance with 10.7% and 9.7% share
respectively. Written premiums for other
insurance types make up 15.4% in total.

Private health insurance is reported
separately since 2016 which can be well

explained by great variability in scope and
availability among individual IE member
countries, which makes a comparison of
this product across Europe problematic.
A concrete example is the Czech Republic
where a public healthcare system works
for the Czech citizens while the private
health insurance is primarily a product
intended for a small group of foreign
nationals.

Average premium per capita in EU
countries grew slightly as compared

to 2016, reaching EUR 2,266 in 2017
according to IE (EUR 2,024 excluding
private health insurance), whereas in the
Czech Republic it has been oscillating

-4 % -2% 0% 2% 4 % 6 % 8 % 10 % 12 %
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Priimérné pojistné na jednoho obyvatele
v zemich EU oproti roku 2016 mirné
narostlo a tento ukazatel podle tdajt IE
dosahl v roce 2017 hodnoty 2266 eur
(2024 eur bez zahrnuti zdravotniho
pojisténi), zatimco v CR v poslednich
letech stale jen osciluje kolem hodnoty
500 eur (aktualné cca 530 eur). Uvedeny
rozdil ale vyzaduije citlivou interpretaci.

| tento ukazatel mezinarodniho srovnani
ie totiz zna¢né ovlivnén mij. jiz zminénym
zahrnutim soukromého zdravotniho
pojisténi. Ve vyspélych statech zapadni
Evropy (zvlasté napt. v Nizozemsku,
Némecku, Francii, Svycarsku, Spojeném
kralovstvi nebo obecné ve Skandinavii)
objem predepsaného pojistného sice

sow

Propojisténost (podil
pojistného k HDP)

bez zdravotniho pojisténi
v CR ve srovnani s EU

v roce 2018 (%)

Insurance penetration
(premiums-to-GDP ratio)
excluding health insurance
in the Czech Republic
compared with the EU

in 2018 (%)

Zdroj: CAP, IE

Poznamka: Hodnoty EU z roku 2017
a bez Litvy.

Source: CAP, IE
Note: EU figures for 2017 and excluding
Lithuania.

mnohonasobné prevysuje primérné
evropské hodnoty, ale zvlasté s koncepéné
znacné odliSnou situaci v zemich byvalého
vychodniho bloku je zcela nesrovnatelny.
Znatelné odliSna je i Zivotni Groven, coz
logicky vede k podstatnym rozdiltim

v absolutnich finan¢nich ¢astkach
vynalozenych na kryti rizik. KliCovy vliv

ma i koncepce socialniho a penzijniho
zabezpedeni, resp. zda je ve hie bud'
vyhradné, nebo dominantné pouze statni
systém bez Gi¢asti soukromého sektoru,
jako napt. v CR, nebo jsou do n&j komeréni
poijistitelé aktivné zapojeni. Motivace
pojistnikl k vyuzivani téchto produktt

je poté vyznamné posilena, coz mtize

v tomto ohledu souviset i s pfiznivym

6,6 %

-54,5 %

Celkem
Total

Cesky pojistny trh a EU The Czech Insurance Market and the EU

around EUR 500 (currently approximately
EUR 530) in recent years. This difference
requires a sensitive interpretation. This
indicator is also influenced greatly when
subject to international comparison, e.g.
by including private health insurance.

In developed Western Europe countries
(mainly the Netherlands, Germany, France,
Switzerland, UK or in Scandinavia in
general), total written premiums exceed
several times the average European
values but given the different concept

in countries of the former Eastern Bloc,
the situation is incomparable. Also the
quality of life differs greatly which then
leads to major differences in absolute
financial figures spent on covering risks.

44 %

-75 %

Zivotni pojisténi

Life insurance

Also the concept of social and pension
schemes have key influence, i.e. whether
there is exclusively or dominantly only
the national system, without private
sector participation, such as in the Czech
Republic, or whether commercial insurers
participate actively in the systems.
Policyholders’ motivation to buy such
products is therefore supported greatly
which may also relate to favourable tax
environment. In such cases, the managed
assets can be manifold larger.

The importance of the insurance
industry can also be assessed and
compared in terms of its share in the
economy of a country or a group of

@ EU (27) @ CR | Czech Republic

[v)
22 % o

-13,6 %

NezZivotni pojisténi

Non-life insurance
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darnovym prostifedim. V takovém ptipadé
se mUZe jednat az o fadové jiné objemy
spravovanych aktiv.

Vyznam pojistovnictvi Ize dale posuzovat

a porovnavat i z hlediska jeho vahy

v ekonomice zemé ¢&i skupiny zemi
pomérované podilem pojistného

na HDP (propojisténosti). Zmény tohoto
ukazatele silné zaviseji i na vyvoiji HDP

a da se ocCekavat, Ze rlist HDP pom{ize

i rlistu predepsaného pojistného zvlasté

v Zivotnim pojisténi, a to diky vétSimu
objemu disponibilnich finanénich
prostredktll zejména domacnosti. Zavislost
zmény predepsaného poijistného v Zivotnim
pojiSténi na vyvoji HDP Ize dobfe pozorovat

sow

Propojisténost v nezivotnim

pojisSténi bez zahrnuti 25 %
zdravotniho pojisténi (%)
2,0 %
Non-life insurance
penetration excluding 15 %
health insurance (%)
1,0 %
0.5 %
0,0 %
Zdroj: IE
Source: IE

v bodovém grafu (viz s. 23). Z né&j vyplyva,
7e napt. v CR navzdory pokraéujicimu
solidnimu oziveni ekonomiky v roce 2017

predepsané pojistné paradoxné dale kles3,

coz ale odpovida sou¢asnému trendu
v Zivotnim pojisténi.

Proti celkové propoijisténosti v CR v roce
2018, ve vysi 3%, dosahuje primér zemi
EU vice nez dvojnasobného podilu, ve vysi
74% (6,6 % bez zahrnuti zdravotniho
pojisténi), s vétsi vahou Zivotniho (4,4 %)

neZ neZivotniho (3%, resp. 2,2%) pojisténi.

Jak jiz bylo naznaceno, srovnani
s nejvyspélejSimi staty zapadni Evropy
ie bez detailniho rozboru obtizné

Cesky pojistny trh a EU The Czech Insurance Market and the EU

countries measured by the ratio of

the premiums to the GDP (insurance
penetration). The changes in this
indicator are strongly dependent on
the GDP trend and one can expect
that growing GDP will help also to
premiums written for life insurance
due to growing funds available mainly
in households. The dependency of
changes in premiums written for life
insurance on the GDP development
can be observed in the graph. It shows
that in spite of solid ongoing economic
revival in 2017, written premiums are

still dropping e.g. in the Czech Republic,

which is in line with the current trend
in life insurance.

In comparison with the total insurance
penetration of 3% in the Czech Republic
in 2018, the average in EU countries

is more than double at 7.4% (6.6%
excluding private health insurance) with

a greater weight of life insurance (4.4 %)
as opposed to non-life insurance (3% and
2.2% respectively).

As suggested above, comparisons with
the most advanced countries of Western
Europe are difficult to interpret without

a detailed analysis. To understand the
differences better, it is adequate to assess
penetration separately for life and non-
-life segments, with non-life insurance
segments net of health insurance. Then,

Pét nejvétSich  Zapadni Evropa EU (27)
trhi Western Europe
5 biggest countries
markets
(UK, DE,

FR, IT, ES)

Benelux Skandinavie Visegradska
Benelux Czech Scandinavia ALl
(BE, NL, LU) Republic (DK, FI, IS, Visegrad Group
NO, SE) (Cz, HU, PL, SK)

Vychodni Evropa Balkan Baltské staty
Eastern Europe Balkans Baltic states
countries (BG, GR, HR, RO, (EE, LV)

SI, TR)
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interpretovatelné. Pro lep$i pochopeni
rozdilti je proto vhodné posuzovat
propoijisténost v Zivotnim a nezivotnim
pojisténi zvlast, a navic bez zahrnuti
zdravotniho poijisténi (a pokud mozno
vychazet z hodnot ocisténych o penzijni
programy). V takovém pfipadé jiz nejsou
v neZivotnim poiji§téni zaznamenané rozdily
tak dramatické a CR pfekonava nejen své
vychodni sousedy, ale zaroven se Groven
propojisténosti blizi evropskému priiméru,
od kterého se zdsadné neodchyluje ani
pét nejvétsSich evropskych trhi, v cele se
Spojenym kralovstvim.

Celkova situace v Zivotnim pojisténi uz tak
pfizniva neni ani po zminéném ocisténi.
Pokud se ale srovna propoijisténost

pouze u produktd, u nichz investi¢ni

Propojisténost investiénich 20 %
produktii v Zivotnim 18 %
pojisténi (%) 16 %
Unit-linked products 14 %

insurance penetration

in life insurance (%) 12%

1,0 %
0,8 %
0,6 %
0.4 %
02 %

. 0,0 %
Zdroj: IE

Source: IE

riziko nese pojistnik (investiéni Zivotni
poiisténi) a které jsou v CR dominantni,
jsou vysledky vice konfrontovatelné

i s vyspélymi staty zapadni Evropy, i kdyz
vléi predchozim obdobim se rozdily mirné
zvétSily. Vy€nivajici vyjimku predstavuje
pouze skupina skandinavskych statd,

kde propojiSténost investi¢nich produkti
dosahuije vice nez dvojnasobnych hodnot.
VySe uvedené sice neznamena, 7e by se CR
v Zivotnim pojisténi jiz pfiblizila vyspélym
zemim, ale Ze nabidka a poptavka téchto
produktt jsou aktualné dobfe saturovany
a potencial pro dalSi rozvoj bude alespon
CasteCné zavisly spiSe na vyvoji v oblasti
souvisejici zivotni Urovné, legislativy, dani

i celkového konceptu socialnich, penzijnich
a piip. i zdravotnich systéma v CR.

Skandinavie P&t nejvétsich EU (17)
- trhi
Scandinavia
(FI, NO, SE) Five biggest
markets

(DE, FR, IT, ES)

Western Europe
countries

Cesky pojistny trh a EU The Czech Insurance Market and the EU

the differences noted in non-life insurance
are not as dramatic and the Czech
Republic not only outperforms its

Eastern neighbours but also comes

close to the European average in terms

of insurance penetration, not far from

the top five European leaders in insurance
penetration with the UK at the top.

The overall situation in life insurance is not
so favourable despite the aforementioned
adjustment. However, when comparing
insurance penetration only with regard to
the products where the policyholder bears
the investment risk (unit-linked insurance),
which dominate in the Czech Republic,

the results are more comparable with
developed Western European countries,
even though the difference slightly

(Cz, HU, PL)

Benelux Visegradska
Benelux Czech ERiE
(BE, NL) Republic Visegrad Group

in the past period. The only exception

is the group of Scandinavian countries,
where the insurance penetration is more
than double. While this does not mean
that the Czech Republic has already
levelled up with developed countries

in terms of life insurance, it shows that
demand and supply for these products
have been saturated and the potential for
further development will, at least in part,
depend increasingly on the development
in the quality of life, legislation, taxation
and the overall concept of social security
and pension, and possibly health, systems
in the Czech Republic.

Zapadni Evropa

Vychodni Evropa Balkan Baltské staty
Eastern Europe Balkans Baltic states
countries (GR, HR, SI) (EE, LV)
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Regulace

pojistovnictvi CR a EU

[ ] [ ]
Legislativa
oow ol (] y
a pojistovnictvi
v CR
Nejvyznamnéjsimi pfijatymi zakony
za rok 2018 s dopadem na oblast

pojistovnictvi, jejichz pfipominkovani se
CAP aktivné zG&astnila, byly:

Zakon ¢. 170/2018 Sbh.,

o distribuci pojiSténi a zajisténi,
a zakon ¢. 171/2018 Sb., kterym
se méni nékteré zakony

v souvislosti s pFijetim zakona
o distribuci pojiSténi a zajiSténi

Oba uvedené zakony nabyly G€innosti

1. prosince 2018. Zakon o distribuci
pojisténi a zajisténi implementuje

do ¢eského pravniho Fadu tzv. ,smérnici
IDD" tedy smérnici Evropského
parlamentu a Rady (EU) 2016/97,

o distribuci pojisténi, a jeji provadéci
nafizeni. Zakon plné nahrazuje plvodni

zakon €. 38/2004 Sb., o pojistovacich
zprostiedkovatelich a samostatnych
likvidatorech pojistnych udalosti,

a prinasi celou fadu zmén a novinek.
Napf. zavadi novou kategorizaci
zprostiedkovatell a pfinasi zmény

v jejich registracich, odpovédnosti

za vzniklou Gjmu ¢&i v poZadavcich

na jejich odbornou zpUsobilost.
Dochazi také k Gpravé informacnich
povinnosti a zpfisnéni pravidel
jednani se zakaznikem a zavedeni
nové dokumentace. Rovnéz by mél
pfinést efektivnéisi dohled a zp¥isnéni
sankci. CAP se aktivné Géastnila
celého legislativniho procesu, kdy se ji
podafilo prosadit formou pfipominek
a pozménovacich navrhi celou fadu
zmén, které pozitivné prispély k vyssi
efektivité a pfinosu nového zakona.
Doprovodny zakon pak provadi
navazujici zmény v dalSich zakonech,
napf¥. v zakoné o poijistovnictvi,

o finanénim arbitrovi ¢i v obéanském
zakoniku.

Regulation of Insuran-
ce Sector in the Czech
Republic and the EU

Legislation and
the insurance
sector in the
Czech Republic

The most important acts enacted in 2017
with impact on the insurance sector
commented actively by CAP comprise:

Act No. 170/2018 Coll.,

on distribution of insurance
and reinsurance, and

Act No. 171/2018 Coll.,

on the amendment of certain
Acts related to the Act

on distribution of insurance
and reinsurance

Both Acts came into force on 1 December
2018. The Act on distribution of insurance
and reinsurance implements the IDD
Directive, i.e. Directive (EU) 2016/97 of
the European Parliament and of the

Council on insurance distribution and
implementing regulations, into Czech
Law. The Acts fully replaces the original
Act No. 38/2004 Coll., on insurance
intermediaries and independent loss
adjusters, and it implements a wide
range of changes and new regulations.
E.g. it introduces new classification

of intermediaries and changes in their
registration, loss liability as well as

in required professional knowledge

and skills. It also regulates the obligation
to inform, makes the rules for meeting
with clients stricter and introduces new
documentation. It should also provide for
more efficient supervisions and stricter
sanctions. CAP actively participated

in the entire legislative process and

it succeeded in enforcing several changes
in the form of comments and proposed
amendments which helped to enhance
the efficiency and the benefits of the new
Act. The supporting Act then implements
related changes under other acts such as
the Insurance Business Act, the Financial
Arbiter Act or the Civil Code.
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Novela zakona o nékterych
podminkach podnikani

a o vykonu nékterych ¢innosti
v oblasti cestovniho ruchu

Zakon, ktery implementuje smérnici
Evropského parlamentu a Rady (EU)
2015/2302 ze dne 25. listopadu 2015,

o soubornych cestovnich sluzbach

a spojenych cestovnich sluzbach,

byl vyhlaSen ve Sbirce zdkonii pod

€. 111/2018 Sb. a G€innosti nabyl

1. €ervence 2018. Novela zpfishuje
podminky podnikani v oblasti cestovniho
ruchu za Gcelem vyssi ochrany
spotrebitele. Rovnéz zavadi garanéni fond
cestovnich kancelari, do kterého musi
prispivat cestovni kancelare a z kterého
budou hrazeny naroky klientd presahuijici
siednany pojistny limit. PFijeti pravni
Upravy garanéniho fondu bylo ZdAdoucim
a ze strany CAP silné prosazovanym
cilem pro naplnéni poZzadavku smérnice
na povinnost ¢lenského statu zajistit

v pfipadé upadku cestovni kancelafe plnou
Uhradu opravnénych narok jejich klientd.

DalSi pravni predpisy a vyznamné
legislativni navrhy s dopadem

sow

na pojiStovnictvi

V roce 2018 byly ve Sbirce zdkonui
publikovany tyto pravni predpisy:

— Vyhlaska €. 1/2018 Sb., o Zddostech
a oznamenich k vykonu &innosti
podle zadkona o platebnim styku.

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

Vyhlaska €. 7/2018 Sb., o nékterych
podminkach vykonu €innosti
platebni instituce, spravce informaci
o platebnim U¢tu, poskytovatele
platebnich sluzeb malého rozsahu,
instituce elektronickych penéz

a vydavatele elektronickych penéz
malého rozsahu.

Vyhlaska €. 67/2018 Sb., o nékterych
poZadavcich na systém vnitfnich
zasad, postup( a kontrolnich
opatreni proti legalizaci vynosu

z trestné Cinnosti a financovani
terorismu.

Vyhlaska €. 122/2018 Sb., o vzorech
formulara pro jednotlivé typy
zajezd(l a spojenych cestovnich
sluzeb, ktera nabyla G¢innosti

1. €ervence 2018.

Vyhlaska €. 188/2018 Sb., o vysi
ro¢niho ptispévku cestovni kancelare
do garanéniho fondu pro rok 2019.
Vyhlaska €. 141/2018 Sb., o hlaSeni
zavaznych bezpeénostnich

a provoznich incident osobami
opravnénymi poskytovat platebni
sluzby.

Vyhlaska €. 143/2018 Sb., kterou

se méni vyhlaska €. 134/1998 Sb.,
kterou se vydava seznam zdravotnich
vykon( s bodovymi hodnotami,

ve znéni pozdéjSich predpisti.
Vyhlaska €. 195/2018 Sb., o odborné
zpUsobilosti pro distribuci pojisténi.
Vyhlaska €. 196/2018 Sb.,

o zadostech podle zadkona

o distribuci pojisténi a zajisténi.

Amendment of the Act

on certain conditions of business
and on the performance

of certain activities in the area
of tourism

The Act implementing the Directive (EU)
2015/2302 of the European Parliament
and of the Council of 25 November
2015 on package travel and linked

travel arrangements was issued under
the No. 111/2018 Coll. in the Collection
of Laws and came into force on

1 July 2018. The amendment tightens
the conditions for tourism business

in order to provide higher consumer
protection. In also introduces the travel
agency guarantee fund which all travel
agencies must contribute to and which
clients’ claims exceeding the contracted
insurance limit will be covered from.
Introducing the travel agency guarantee
fund was desirable and it was strongly
supported by CAP in order to comply with
the requirements under the Directive
stipulating the obligation of Members
States to provide for full compensation
of entitled clients’ claims in case of
bankruptcy of a travel agency.

Other legal regulations and
maijor bills with impact on
insurance sector

In 2018, the following legal regulations
were published in the Collection of Laws:

Decree No. 1/2018 Coll.,

on applications and notifications

to perform activities pursuant

to the Payment System Act.

Decree No. 7/2018 Coll., on some
conditions of performance

of a payment institution, a payment
account administrator, a small-
-scale payment service provider,

an electronic money institution,
and a small-scale e-money issuer.
Decree No. 67/2018 Coll.,

on selected requirements for

the system of internal rules,
procedures and control measures
against legitimisation of proceeds
of crime and financing of terrorism.
Decree No. 122/2018 Coll., on form
templates for individual trip types
and related travel services that
came into force on 1 July 2018.
Decree No. 188/2018 Coll., on
annual travel agency contribution to
guarantee fund in 2019.

Decree No. 141/2018 Coll.,

on reporting of major security

or operational incidents by persons
authorised to provide payment
services.

Decree No. 143/2018 Coll., amending
Decree No. 134/1998 Coll., which
publishes the list of health care
services with point values, as
amended.

Decree No. 195/2018 Coll.,

on professional qualifications for
the distribution of insurance.
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— Vyhlaska €. 216/2018 Sb., kterou
se méni vyhlaska €. 194/2009 Sb.,
o stanoveni podrobnosti uzivani
a provozovani informacniho systému
datovych schranek, ve znéni
pozdéjsich predpist.

— Nafizeni vlady €. 257/2018 Sb., kterym
se méni nafizeni vlady ¢. 34/1986
Sb., o jednorazovém mimoradném
odskodnéni osob za poskozeni
na zdravi pfi pInéni tkol( poZarni
ochrany, ve znéni pozdéjsSich predpist.

Vyznamné legislativni navrhy s dopadem
na pojistovnictvi projednavané roku 2018,
u nichz nebyl v roce 2018 dokonéen
legislativni proces:

Navrh zakona o zpracovani
osobnich udaijii a navrh
zmeénového zakona

Jiz v srpnu 2017 bylo zahajeno mezirezortni
pripominkové fizeni k navrhu zakona

o zpracovani osobnich Gdaj(, ktery reaguje
na pfijeti obecného nafizeni o ochrané
osobnich adaijt, tzv. ,GDPR’ jehoz G&innost
a pfima pouzitelnost byly stanoveny

na 25. kvétna 2018. Soubézné se konalo
také pfipominkové fizeni ke zménovému
zakonu v souvislosti s pFijetim GDPR. CAP
uplatnila k navrhiim obou zakona fadu
pripominek, napt. k moZnosti omezeni
rozsahu prav a povinnosti ve smyslu

¢l. 23 nafizeni GDPR ¢i k nutnosti doplnit
do zménového zakona i zmény dalSich
zakontl (ZPOJ, ZPOV, AML zakona apod.).

Navrh novely exekuc¢niho Fadu
(teritorialita exekutorti)

V Fijnu 2018 predloZzila skupina poslanct
navrh novely exekuéniho fadu, ktery

cili na zavedeni institutu teritoriality
exekutorti do &eského pravniho fadu. CAP
s navrzenou koncepci zdsadné nesouhlasi,
nebot je pfesvédéena, Zze nepovede

k zamyslenému cili, ale naopak jen
vyznamné zhorsi postaveni opravnénych
véritelll. V tomto smyslu také uplatnila své
pripominky.

Navrh zakona o lobbovani

a zménového zakona

V zafi 2018 byl rozeslan do mezirezortniho
pfipominkového Fizeni navrh zakona

o lobbovani a doprovodného zakona, jejichz
cilem je upravit podminky lobbovani cestou
zavedeni definice lobbovani, lobbisty

a lobbované osoby tak, aby byl zahrnut
legislativni proces. Hlavnim nastrojem ma
byt zavedeni registru transparentnosti

jako informacniho systému verejné spravy,
v némz budou evidovani jak lobbisté,

tak lobbovani. Navrh zakona rovnéz

zavadi celou fadu dalSich povinnosti pro
lobbisty i lobbované. CAP se zapoijila

do legislativniho procesu s poZadavky

na zmény, které maji zvysit pozitivni

prinos zakona za sou¢asného odstranéni
nadbyte¢ného administrativniho zatizeni
povinnych osob.

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

— Decree No. 196/2018 Coll.,
on applications under the Insurance
and Reinsurance Act.

— Decree No. 216/2018 Coll., amending
Decree No. 194/2009 Coll., on the
specifications of the use of Data
Mail Boxes, as amended.

— Government Regulation No. 257/2018
Coll., amending Government
Regulation No. 34/1986 Coll., on lump
sum extra settlement for firemen for
health damage suffered in line of duty,
as amended.

The following is an overview of important
bills of legislation with impact on the
insurance sector discussed in 2018 where
the legislative process was not completed
in 2018:

Bill on Personal Data Processing
and Bill on Change

Already in August 2017, the inter-sectoral
comment procedure to the bill on
personal data processing was opened;
the bill reacts to the adoption of the
General Data Protection Regulation
(GDPR) that came into force and was
directly applicable from 25 May 2018.

In parallel, a comment procedure to

the bill on change related to adopting
GDPR was held. CAP submitted several
comments to both bills, e.g. regarding
the limitation of rights and obligations
in sense of Art. 23 under GDPR or the
necessity to include also other acts into

the bill on change (Insurance Business
Act, MTPL Act, AML Act, etc.).

Bill amending the Execution
Code (executors’ jurisdiction)

In October 2018, a group of MPs
submitted the bill amending the
Execution Code that aims at introducing
the Executors’ jurisdiction into Czech
Law. CAP fundamentally disagrees as it
is convinced that the amendment will
not provide the intended outcome, but
it will deteriorate the position of entitled
creditors. CAP commented on the
amendment accordingly.

Bill amending the Lobby Act and
Amendment Act

In September 2018, the bill amending
the Lobby Act and the Supporting

Act was distributed to be reviewed

in an intra-sectoral comment procedure
in order to modify the lobbying
conditions by introducing the definition
of lobbying, lobbyist and lobbied person
to include as wide range of persons
influencing the legislative process

as possible. The main tool should be
the implementation of transparency
register as an information system

of public administration where all
lobbyists and lobbied persons will

be entered. The bill also introduces
several obligations for both lobbyists
and lobbied persons. CAP participated
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Poslanecky navrh novely
obcéanského soudniho Fadu

Cilem navrhu je zaijistit spravnimu
organu, zejména finan¢nimu arbitrovi,
SirSi rozsah prav v fizeni dle ¢asti V
obcanského soudniho radu, v ramci
kterého jsou prezkoumavana rozhodnuti
spravnich organil. Uvedeny navrh CAP
povaZuije za nesystémovy a zbytecny,
nedisproporcéné posilujici prava spravniho
organu v rozhodovani nezavislého soudu.

[ ] [ ]
Legislativa EU
v pojiStovnictvi
Rok 2018 se v oblasti evropské legislativy
nesl pod taktovkou problematiky ochrany
osobnich adajd, kdy se 25. kvétna 2018
stalo u¢innym nafizeni Evropského
parlamentu a Rady (EU) 2016/679 ze dne
27. dubna 2016, o ochrané fyzickych osob
v souvislosti se zpracovanim osobnich
udajl a o volném pohybu téchto
udajl a o zruSeni smérnice 95/46/ES
(obecné nafizeni o ochrané osobnich
Gdajl, GDPR). Na samotny text nafizeni
nasledné navazovalo vydavani pokyn(
ze strany WP29 (Article 29 Working Party),
jeZ se narizenim pretransformovala
v Evropsky sbor pro ochranu osobnich
adaja (EDPB). Pokyny sice nejsou zavazné
povahy, ale vyrazné ovliviuji praxi i vyklad
nejen ze strany narodnich dozorovych
GFad(. Z tohoto ddivodu CAP aktivné

pracovala na vytvoreni Samoregulacnich
standard( k uplatriovani obecného
narizeni o ochrané osobnich udaijt
(GDPR) v pojistovnictvi a dale byla
prostfednictvim IE aktivni béhem
verejnych konzultaci uréenych

k pfipominkovani jednotlivych pokyn.

Problematika GDPR nebyla ani zdaleka
jedinym hybatelem evropského
legislativniho prostfedi. Pochopitelné
rezonovala oblast distribuce, kde
dochazelo k implementaci smérnice
Evropského parlamentu a Rady

(EU) 2016/97 ze dne 20. ledna 2016,

o distribuci poijiéténi (IDD). Prvotné bylo
datum transpozice smérnice stanoveno
na 23. inora 2018. Na to mélo navazat
prijeti akt(l v pfenesené pravomoci

a provadécich aktli Evropské komise.
Vzhledem k opozdénému pfijeti dvou
nafizeni Evropské komise v pfenesené
pravomoci k ¢astem IDD tykajicim se
dohledu nad produktem a jeho Fizeni
a dale k nékterym otazkam pojistnych
produktd s investiéni slozkou (stiet
zajmt, pobidky a posouzeni vhodnosti
a primérenosti) doslo k odlozeni data
transpozice k 1. ervenci 2018 a data
pouZitelnosti k 1. Fijnu 2018. CAP se
do diskuze o prodlouZeni terminu
transpozice a nasledném pfijeti level 2
legislativy aktivné zapoiila.

CAP se vénovala i navrhu nafizeni
Evropského parlamentu a Rady
o respektovani soukromého Zivota

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

in the legislative process and presented
change requests that should increase
the positive effects of the legislation and
in parallel reduce useless bureaucracy
for mandatory persons.

MPs’ Bill amending Code of Civil
Procedure

The obijective of this Bill is to provide
administration body, mainly financial
arbitrator, with more rights during
proceedings under Section V of the
Code of Civil Procedure under which

the decisions adopted by administration
bodies are scrutinised. CAP believes that
this Bill is non-systematic and useless
and that it disproportionally strengthens
the rights of administration bodies within
decision making process of independent
courts of justice.

EU legislation in
the insurance
industry

As for European legislation, 2018 was
marked by personal data protection,

as the Regulation (EU) 2016/679

of the European Parliament and of

the Council of 27 April 2016 on the
protection of natural persons with regard
to the processing of personal data and
on the free movement of such data,

and repealing Directive 95/46/EC (General
Data Protection Regulation) became
applicable on 25 May 2018. The Regulation
was followed by instructions issued by
WP29 (Article 29 Working Party) that

got transformed into the European

Data Protection Board (EDPB). Although
the instructions are not binding, they
greatly influence both the practice

and interpretation by national supervisory
bodies. CAP actively participated

in drafting Self-regulatory standards

for implementing General Data Protection
Regulation (GDPR) in Insurance Business
and it was also active via IE during public
consultations for commenting individual
instructions.

The GDPR topic was by far not the

only driver of the European legal
environment. Naturally distribution was
a topic, as the Directive (EU) No. 2016/97
of the European Parliament and of the
Council of 20 January 2016 on insurance
distribution (IDD) was implemented.
Originally, the IDD transposition deadline
was 23 February 2018. This should

have been followed by the adoption

of delegated acts and implementing
acts of the European Commission.
Owing to a delayed adoption of two
Commission Delegated Regulations

with IDD relevance regulating product
supervision and management and owing
to questions arising regarding unit-linked
insurance products (conflict of interests,
incentives and assessing suitability and
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a o ochrané osobnich udaj

a elektronickych komunikacich a zruSeni
smérnice 2002/58/ES (ePrivacy), a to
predevsim v kontextu GDPR a dopadu
relevantnich ustanoveni na poijistovnictvi.

Dne 8. bfezna 2018 publikovala Evropska
komise Akcni plan pro udrZzitelné finance,
jenz ovlivni vyvoj v oblasti investi¢nich
pojistnych produkttl. Z diivodu

potieby reorientace kapitalového

toku vici udrzitelnym investicim

za Ucelem dosazZeni rlstu v kontextu
fizeni financnich rizik plynoucich

z klimatickych zmén a ze zhorSovani
Zivotniho prostredi a socialnich jev

ie smyslem Akéniho planu zajisténi
transparentnosti a dlouhodobosti
finanénich a ekonomickych aktivit, a to
ovlivnénim vyvoje v oblasti investi¢nich
pojistnych produktti, zavedenim
jednotného unijniho klasifikaéniho
systému k definici udrzitelnosti,

Upravou podminek pro zverejfiovani,
vytvorenim §titkd EU pro ,zelené”
finanéni produkty (protiklad ke ,hnédym”
produkttim), vyhovuijici ekologickym nebo
nizkouhlikovym kritériim, a zaclenénim
hlediska udrzitelnosti do obezfetnostnich
pozadavk i finanéniho poradenstvi.

V navaznosti na Akéni pldn Evropska
komise vydala legislativni navrhy

na zakotveni a rAmcové zajisténi
udrzitelnych financi. Legislativni
bali¢ek mj. zahrnuije otazky povinnych
zverejfiovani, jakym zplisobem investofi

zahrnuji environmentalni, socialni
a Fidici (ESG) faktory do svych rizikovych
procest.

Z hlediska pojistného trhu je vnimano jako
prioritni praktické vymezeni ESG faktor(

a jejich zakomponovani do existujici
legislativni zakladny v rAmci posuzovani
udrzitelnosti u poskytovani poradenstvi
pti pojistovaci ¢innosti a distribuci
(Solventnost II, IDD, MiFID I, IFRS). V této
problematice poijistny trh pod zastitou

IE vicekrat zdlraznil, Ze zcela nezavrhuije
zac€lenéni udrZzitelnych financi do legislativy
finanénich sluzeb, avsak pozaduie, aby
zohlednovani klientovych ESG preferenci
bylo fakultativni moznosti, a ne povinnou
soucasti distribuce investi¢nich produktt
a pojistnych produktt s investi¢ni slozkou.
CAP tuto oblast monitoruje na evropské

i narodni Grovni.

CAP flexibilné reaguje na trendy v oblasti
legislativniho i prozatim nelegislativniho
evropského vyvoje, a proto vnima,

Ze oblast digitalizace a ochrany pred
kybernetickymi hrozbami, ale i oblast
pojisténi kybernetickych rizik ¢i rozmach
novych technologii, Ul nebo big dat
uplatnénych ve vykonu poijistovaci ¢innosti
(insurtech) jsou z hlediska budouciho
rozvoje a konkurenceschopnosti
pojistného trhu urcuijici. Tato strategie
pfimo navazuije i na Pracovni program
Evropské komise na rok 2019 a Pracovni
program EIOPA na obdobi 2019-2021.

IE se této oblasti vénuje na trovni nové

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

adequacy), the transposition deadline
was postponed till 1 July 2018 and
applicability to 1 October 2018. CAP
participated actively in the discussion
about the transposition deadline followed
by the adoption of level 2 legislation.

CAP dealt also with the Proposal for

a Regulation of the European Parliament
and of the Council concerning the respect
for private life and the protection

of personal data in electronic
communications and repealing Directive
2002/58/EC (Regulation on Privacy and
Electronic Communications) mainly

in the context of GDPR and the impacts
of relevant provisions on the insurance
business.

8 March 2018, the European Commission
issued the Action Plan on Sustainable
Finances that would influence

the development within investment
products. As capital flow needs to reorient
to sustainable investments in order to
reach growth in the context of financial
risk management arising from climate
change and deteriorating environment
and social aspects, the goal of the Action
Plan is to provide for transparency

and long-term financial and economic
activities, and to do so by influencing

the development within unit-linked
insurance products, introducing united
EU classification system for sustainability
definition, modifying publishing
conditions, creating EU labels for “green”

financial products (contrary to “brown”
products) complying with ecological or
low-carbon criteria and by incorporating
the sustainability aspect into caution
requirements of financial consulting.

In relation to the Action Plan,

the European Commission issued
legislative proposals for anchoring and
framework ensuring of sustainable
finances. The legislative package handles
among others the issues of compulsory
publishings, the way in which investors
include environmental, social and
governance factors (ESG) into their risk
processes.

Practical definition of ESG factors

and their incorporation into existing
legislative base while assessing
sustainability of provided insurance-
-related consultancy and distribution
(Solvency I, IDD, MiFID I, IFRS) is seen

as priority from the perspective of the
insurance market. As for the topic above,
the insurance market under the umbrella
of IE pointed out several times that it was
not rejecting incorporation of sustainable
finances into the legislation on financial
services, however, it requires taking
clients’ ESG preferences into account

to be facultative not mandatory part

of distribution of investment products
and unit-linked insurance products. CAP
monitors this area both on national

and European level.
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vytvorenych specializovanych skupin,
jejichz jednani se CAP Gé&astni, a nasledné
je projednava prostiednictvim pracovni
skupiny Digitalizace a pracovni skupiny
Kyberneticka bezpecnost, jejiz ustanoveni
bylo v roce 2018 diskutovano.

V oblasti ochrany spotfebitele byla
zasadni publikace legislativniho

bali¢ku Nova politika pro spotiebitele,
zahrnutého do pracovniho programu
Evropské komise na rok 2018. Jeji
soucasti je navrh smérnice o zastupnych
Zalobach na ochranu kolektivnich zajmua
spotrebitell. SloZity vyvoj navrhu CAP
monitoruje samostatné i v kontextu
navrhu vnitrostatniho zakona
upravuijiciho institut hromadnych Zalob.

V navaznosti na verejnou konzultaci

o ¢innosti evropskych organti dohledu

na finanénich trzich (European
Supervisory Agencies, ESAs) - jmenovité
EBA, ESMA a EIOPA - byl v roce 2017
pripraven navrh jejich revize. Projednavani
revize ESAs se CAP dlouhodobé vénuie,
jelikoz €innost EIOPA ma vliv a dopad

i na provozovani pojistovaci innosti v CR.
Béhem relativné kratké doby fungovani
ESAs Ize pozorovat jejich pfinos v oblasti
finanéni stability a unifikace napfi¢ EU.
Navrhované zmény byly proto hodnoceny
jako predcasné a pravdépodobné
kontraproduktivni. Celkové zruseni
revizniho balicku se vSak jevilo jako
nerealné, a proto byl v priibéhu unijnich
jednani kladen dliraz na omezeni zvySovani

pravomoci, optimalizaci stavaijicich
tikol(i a tvorbu prostoru pro pohotovéjsi
v souladu s principem proporcionality

a better regulation.

V reakci na vyvoj v této oblasti pfipravila
CAP v roce 2018 dvé stanoviska: poziéni
dokument, s jehoZ obsahem se plné
ztotoznila i CNB, a dokument, kde se CAP
vyjadfila k navrhu zvySeni pravomoci
EBA v otazkach prevence prani
Spinavych penéz.

Podstatny dopad na poijistny trh mél

mit navrh, dle kterého by EIOPA méla
sehravat predni roli pfi zajistovani,

kdy interni modely z(istanou jadrem
Solventnosti Il, i pfi aplikaci jednotného
pristupu. Pod zastitou IE evropské
asociace pojistoven v8ak pfipominaly,

Ze zasada subsidiarity je jednim z hlavnich
mantinell proporcionalniho fungovani
evropsko-narodnich vztaht, a proto
zdlirazinovaly, ze poskytovani nazort

na Zzadost pfislusnych narodnich organti
ma byt pfinosem, nikoli viak jednanim

z vlastni iniciativy. Ve finalni textaci EIOPA
sice pristup k informacim prostfednictvim
narodniho dohledového organu m4,

ale bez mozZnosti vydavat stanoviska

v problematice internich modelt
Solventnosti Il.

Spoluprace mezi dohledovymi organy
v otazce volného pohybu sluzeb
predstavuije dalsi okruh, kde evropsky

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

CAP reacts flexibly to trends both

in legislative and non-legislative European
development, and therefore it sees that
digitalisation and protection against cyber
threats, cyber risk insurance, boom of
new technologies, Ul or big data within
the insurance business (insurtech) are
crucial from the perspective of future
development and competitiveness of

the insurance market. This strategy

is directly linked to the 2079 European
Commission Work Programme and
2019-2021 EIOPA Work Programme.

IE handles these topics within newly
established specialised groups, in which
CAP takes part, and then they are
discussed within Digitalisation and Cyber
Security Working Groups; the set up
thereof was discussed in 2018.

As for consumer protection, publishing
legislation package with new consumer
policy that is part of the 2018 European
Commission Work Programme, was
crucial. It comprises the proposal of
Directive on representative actions for
the protection of collective interests of
consumers. CAP monitors the complex
proposal development separately also
in the context of the draft national law
regulating the mass petition institute.

In 2017, revision proposal was prepared
in relation to the public consultation

on activities of European supervisory
bodies over financial markets (European
Supervisory Agencies, ESAs) - namely

EBA, ESMA and EIOPA. CAP has been
focusing on the negotiations about

the ESAs revision for a long time, as EIOPA
activities have influence and impact

on the insurance business in the Czech
Republic. In the relatively short period

of ESAs operation, one can observe

their benefits for financial stability

and unification across the EU. Therefore,
the proposed modifications were
identified as premature and most probably
counterproductive. The revocation

of the revision package appeared
unrealistic, and therefore, emphasis

was placed on limiting the increase of
competencies, optimisation of existing
tasks and creating opportunities for faster
decision making and a more balanced
approach in line with proportionality

and better regulation principle during
negotiations on EU level.

In response to the development in this
area, CAP prepared two statements

in 2018: position document that was
endorsed also by CNB and a document
with CAP statement to the proposed
increase of EBA competencies (European
Banking Authority) related to prevention
of money laundering.

The proposal based on which EIOPA
should play a major role in reinsuring,
with internal models remaining the core
of Solvency I, and while applying a unified
approach, should have had a significant
influence on the insurance market.
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pojistny trh odmital zvySeni dohledovych
pravomoci EIOPA. S podporou Rady se
podafilo zamezit, aby v pfipadé neshody
mezi narodnimi dohledovymi organy

v otazkach selhani v praxi nékterych
pojistoven nabizejicich sluzby v jiné
¢lenské zemi mohla EIOPA vydavat
doporuceni. Stejné tak EIOPA nebude

v budoucnu zverejfiovat individualni
vysledky jednotlivych poijistoven

v makroekonomickych zatéZzovych
testech.

Legislativni balicek obsahuije téz rozSifeni
pravomoci EBA v prevenci prani Spinavych
penéz (AML). EBA je v nové legislativni
upraveé zakladni dohledovy organ

v oblasti prevence AML a ziskala hlavni
monitorovaci, koordinaéni a dohledové
funkce. Dle zadosti narodnich organa

EBA poskytne pomoc béhem vySetifovani
a zajisti také spolupraci s dalSimi
evropskymi organy dohledu, napf. s EIOPA.
CAP ve svém stanovisku zdivodnila
nutnost omezeni vlivu EBA v otazkach
pojistovnictvi, uplatnéni principu
subsidiarity a spoluprace mezi ESAs

v otazkach AML. Timto smérem se ubira
finalni textace revize.

V prtibéhu roku 2018 byl sledovan vyvoj
ve véci navrhu naftizeni Evropského
parlamentu a Rady o celoevropském
osobnim penzijnim produktu (PEPP), jenz
bude na ptdé CAP fesen v priibéhu roku
2019 a nasledujicim obdobi.

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

European insurance associations under
the umbrella of IE reminded however,

that the subsidiarity principle is one of

the main limits of proportional functioning
of relations between the EU and individual
Member States, and therefore they pointed
out, that providing opinions upon national
bodies request should be a benefit, not

an own-induced action. Under the final
text, EIOPA has access to information via
national supervisory authority, however,
without the possibility to issue statements
in relation to Solvency Il internal models.

The cooperation among supervisory
bodies in relation to free movement

of services is another topic, where

the European insurance market

was refusing the increase of EIOPA
competencies. With the support of

the Council, it was possible to prevent
EIOPA to issue recommendations in cases
when national supervisory bodies do not
reach agreement regarding failures of
practices of certain insurance companies
offering services in other Member
States. In parallel, EIOPA will not publish
individual results of individual insurance
companies in macro-economic stress
tests in the future.

The Legislation package also comprises
the extension of EBA competencies
with regard to prevention of money
laundering (AML). Under the new
legislation, EBA is the new supervisory
body in relation to AML prevention and
it was assigned the main monitoring,
coordination and supervisory functions.
Upon request of national authorities,
EBA will help during investigation and will
provide for the cooperation with other
European supervisory bodies such as
EIOPA. In its statement, CAP explained
the need for limiting the EBA influence
in relation to insurance business,
application of the subsidiarity principle
and cooperation with ESAs on AML.
The final wording is to be modified
accordingly.

In 2018, the development of the Proposal
of Regulation of the European Parliament
and of the Council on pan-European
pension product was monitored; this
proposal will be discussed within CAP

in 2019 and in the following period.
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Hlavni aktivity CAP

Legislativa CR

I v priib&hu roku 2018 se CAP intenzivné
vénovala legislativnimu procesu navrh(
pro vykon poijistovaci ¢innosti zasadnich
pravnich predpist, a sice navrhu

zakona o distribuci pojisténi a zajisténi.
Predmétem tohoto vladniho navrhu
zakona byla implementace smérnice IDD
do &eského pravniho fadu. CAP vedla
usilovné odborné diskuze s Ministerstvem
financi CR o nékterych parametrech
navrhu tak, aby navrh co nejefektivnéii
implementoval evropskou regulaci. Zaroven
CAP aktivné spolupracovala se zastupci
CNB pfi pripravé vysvétlujiciho stanoviska
k tématu vykladu pojistného zajmu pri
¢innosti dle § 4 ZDPZ (flotily). | nadale
pokracuje odborna diskuze k tomuto
tématu.

Znaénou pozornost CAP vénovala

také novému implementacnimu
navrhu novely zakona €. 159/1999 Sb.,
o nékterych podminkach podnikani

v oblasti cestovniho ruchu. Kli¢ovym
tématem byla implementace smérnice

o soubornych cestovnich sluzbach

a spojenych cestovnich sluzbach. Zaroven
bylo navrhovano zakotveni pravni Gpravy
garanéniho fondu cestovnich kancelaf,

do kterého budou pfispivat cestovni
kancelare a z kterého budou hrazeny
naroky klient(i pfesahuijici sjednany
pojistny limit. Pfijeti pravni Gpravy
garan¢niho fondu bylo Zadoucim cilem pro
naplnéni poZzadavku smérnice na povinnost
¢lenského statu zaijistit v pripadé

upadku cestovni kancelafe plnou thradu
opravnénych naroki jejich klientd.

CAP v roce 2018 dale pripominkovala
fadu dalsich legislativnich navrh( zakon(
i podzakonnych predpisQ, které maiji vétsi
¢i mensi dopad na vykon pojistovaci
cinnosti.

Legislativa EU

V roce 2018 se uskuteCnila dvé
pravidelna pulro¢ni setkani asociaci
stfedni a vychodni Evropy (dale ,CEE
skupina”). Zejména asociace, jejichz

Key Activities of CAP

Legislation of the Czech Republic

In 2018, CAP worked hard on the legislative
process of draft amendments that are of
key importance for pursuing the insurance
business, namely the bill on Insurance

and Reinsurance Distribution. The subject
matter of this Government bill was the
implementation of IDD into Czech Law.
CAP held intensive discussion with the
Ministry of Finance of the Czech Republic
at experts’ level about some parameters of
the bill in order to implement the European
regulation in the most efficient way. In
parallel, CAP actively cooperated with

CNB representatives when preparing

the explanatory statement about the
interpretation of insurance interest in
activities pursuant to Section & of the
Insurance and Reinsurance Act (fleets).
The discussion about this topic continues.

We also paid a great deal of attention to
a new implementation proposal regarding
the draft amendment of Act No. 159/1999
Coll. on certain conditions of business

in tourism. The key topic was the

implementation of the directive on package
travel and linked travel arrangements.
Also, there was a proposal for enacting
regulations for the TA Guarantee Fund,

to which travel agencies will contribute
and which will be used to pay client claims
exceeding the agreed settlement limit.
The enactment of a legal framework for
the Guarantee Fund was a desired target
for fulfilling the directive requirement
regarding the obligation of a member
state to ensure the full payment of a travel
agency clients’ claims in the event

of the travel agency'’s bankruptcy.

In 2018, CAP commented many other
legislation proposals and regulations with
bigger or smaller impact on insurance
business.

EU legislation

In 2018, two biannual regular
meetings of Central and Eastern
Europe associations (CEE Group) were
held. Mainly associations that can
participate in the activities of IE only
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zapojeni do ¢innosti IE je slozitéjsi, jsou
touto cestou pravidelné informovany

s kterymi se na unijni Urovni potykame.
Cilem téchto setkani je mj. nalézt nazory
a priority, které je mozno prezentovat

v EU spole¢né za cely stiedovychodni
blok. BEhem jednani CEE skupiny v Fijnu
2018 ve Vidni projednavali predstavitelé
deviti asociaci z regionu Sirokou oblast
témat zahrnuijicich napt. poznatky ziskané
z implementace IDD a PRIIPs, poji$tovaci
garanéni schémata nebo revizi motorové
smérnice. Ukazuije se tedy, ze Gzka
spoluprace téchto asociaci, stejné jako
podobna koordinace zapadoevropskych
asociaci, ma své opodstatnéni a mize
byt uzite¢nou dodatecnou platformou
komunikace s evropskymi institucemi.

Z t&chto davodil bude CAP v kooperaci
pokracovat i v dalSim obdobi.

JelikoZz GDPR zakotvuje zvy$enou miru
ochrany a souvisejici informovanosti
subjektti osobnich tdajti napfi¢ EU

a zavadi nejenom nova prava subjektl
osobnich tdaijd, ale i nové povinnosti
spravci ¢i zpracovatelll téchto dat,
povedlo se pracovni skupiné GDPR

ve spolupraci s IE pfipravit a publikovat
Ceskou verzi Sablony k ohlaSovani pfipadu
poruseni zabezpecéeni osobnich udajl
dozorovému uradu podle €l. 33 GDPR,
ienZ navazuje na Pokyny k ohlasovani
pfipadi poruseni zabezpeceni osobnich
udaji WP29 ze dne 6. inora 2018. Tato
Sablona je k dispozici subjektim nejenom

Hlavni aktivity CAP Key Activities of CAP

ze sektoru pojistovnictvi. Aktivita navazuje
i na ¢innost OECD a Evropské agentury
pro kybernetickou bezpetnost (ENISA)

v této oblasti.

V neposledni fadé byla dilezitost
problematiky ochrany osobnich udajt
potvrzena i aktivitou CAP ve véci
pfipravy Samoregulacnich standarddi
CAP k uplatriovéni obecného nafizeni

o ochrané osobnich udaji (GDPR)

v pojistovnictvi, které nastavuiji
samoregulac¢ni pravidla ochrany osobnich
Gdaja pro pojistovny. Text byl dlouhodobé
vytvaren pracovni skupinou GDPR,

ktera flexibilné reagovala na vykladové
pozadavky narodniho dozorového

ufadu (UO0U) i WP29 a nasledné EDPB.
Uginnosti nabyly Standardy ke dni
schvaleni prezidiem CAP, tedy 4. dubna
2019. Standardy jsou pro jednotlivé
pojistovny zavazné okamzikem, kdy k nim
pristoupi. Pfistoupeni ke Standardiim

je dobrovolnym zavazkem. Poijistovny,
které se ke Standardiim pftihlasi, nejenze
demonstruiji svoji compliance s GDPR, ale
hlavné sviij respekt k ochrané osobnich
tdajh. Text obsahuje praktickou aplikaci
GDPR v pojistovnickém sektoru. Bude
tedy slouzit jako pracovni pomticka pfi
naplhovani pozadavk( GDPR ve vnitfnich
procesech pojistoven. Struktura
dokumentu kopiruje pro prehlednost

a snadnou orientaci strukturu GDPR. Je
pravdépodobné, Ze ve svétle neustale se
vyvijejici praxe i vykladu v této oblasti
bude dokument revidovan, aby i nadale

with difficulties are regularly informed
in this way about the most important
activities and issues we are facing on
the EU level. The goal of these meetings
is among others to find opinions

and priorities that can be presented
together on behalf of the entire CEE
region in the EU. During the CEE Group
meeting held in Vienna in October 2018,
representatives of nine association in the
region discussed a wide range of topics
comprising e.g. experience collected
within IDD and PRIIPs implementation,
insurance guarantee schemes or Motor
Directive revision. It appears that close
cooperation of these associations, similar
to the coordination of West European
associations, has its reasons and may
be a useful additional communication
platform with European institutions.
Therefore, CAP will continue with the
cooperation also in the future.

As GDPR anchors a higher level of
protection and related awareness of
personal data subjects across the EU and
implements both new rights of personal
data subjects and new obligations of data
administrators and processors, the GDPR
working groups in cooperation with IE
succeeded in preparation and publication
of Czech template for notification of
personal data breach to the supervisory
authority pursuant Article 33 of the
GDPR; this Article is the follow up to the
WP29 Guidelines on Personal data breach
notification of 6 February 2018. This

template is available to subjects not only
within the insurance sector. This activity
is a follow-up to the OECD and European
Network and Information Security Agency
(ENISA) activities in this area.

Last but not least, the importance of
the personal data protection issues was
underlined also by the CAP activities

in the preparation of CAP Self-regulatory
standards of applying General Data
Protection Regulation (GDPR) in
insurance business that define the
self-regulatory rules for personal data
protection in insurance companies.

The GDPR Group worked on the wording
for a long time and it and it reacted
flexibly to interpretation requirements
of the national supervisory authority
(U00U), WP29 and subsequently EDPB.
The Standards became fully effective
once approved by CAP Presidium, i.e. on
4 April 2019. The Standards are binding
for individual insurance companies once
acceded to. The accession to Standards
is a voluntary commitment. Insurance
companies acceding the Standards both
demonstrate their GDPR compliance and
their respect to personal data protection.
The wording comprises practical GDPR
application within insurance business.

It should serve as a working tool for
complying with GDPR requirements

in internal processes of insurance
companies. For the sake of clarity and
easy navigation, the document structure
copies the GDPR structure. It is probable
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odpovidal vysoké trovni ochrany osobnich
tdajt. Dlouhodobym cilem CAP je
transformace Standardi v tzv. ,kodex
chovani’, institut upraveny &l. 40 GDPR.

V pribéhu roku 2019 bude zvaZzovana
aplikace pozadavk( dne 5. ¢ervna 2019
publikovanych Pokynii ke kodexiim

chovani.

WP29 (nasledné EDPB) vydala Pokyny
doplriujici a vyklddajici nékteré &lanky
GDPR. CAP se prostiednictvim IE aktivné
zapojovala do pripominkovani Pokynd,
konkrétné se jednalo napt. o pokyny

k akreditaci certifikacnich organi podle

¢l. 43 GDPR ¢&i pokyny k teritorialité GDPR.
V této aktivité CAP pokraduije i v roce 2019.

Dal$im tématem zaméstnavaijicim v roce
2018 IE, EIOPA a evropské organy je revize
smérnice Solventnost Il. IE hned zpoc¢atku
prezkumu 2018 uvedIa, Ze Solventnost

Il je prili§ konzervativni ve vypoctu
zavazkl a solventnostniho kapitalového
pozadavku. Vyjadrila mj. zklamani, Zze

se Evropska komise nehodla zaobirat
dlouhodobym investovanim, a opakované
upozoriiovala, ze aktualni pravni Gprava
smérnice nezohlednuie roli pojistného
trhu v oblasti dlouhodobého investovani,
coz vede k prehnanym kapitalovym
pozadavk(im, které maji neblahy

dopad na klienty pojistoven a celkovou
ekonomiku. Zajem €lenskych asociaci se
proto v pocatcich projednavani soustredil
na otazky dlouhodobého investovani

a kalibrace solventnostniho kapitalového

Hlavni aktivity CAP Key Activities of CAP

rizika. V pribéhu legislativniho procesu
se aktivita asociaci rozsifila na vSechny
projednavané oblasti a prosazovani
zajmu pojistného trhu bylo do jisté miry
Uspésné, zejména ve vypoctu Uvérovych
rizik, v objemovém méreni rizikové
prémie Ci v rekalibraci rizika smrti nebo
dlouhovékosti. Naopak pro evropsky
pojistny trh je i po pfezkumu 2018
Solventnosti Il kalibrace dlouhodobého
kapitalu stale rigidni a stejné tak
vnitrostatni rozmér vynosové kfivky neni
dostatecné flexibilni.

CAP v navaznosti na dynamicky
technologicky vyvoj a jeho dopad

na pojistovnictvi rozsifila svoji i¢ast

ve specializovanych skupinach IE a planuje
se této agendé intenzivné vénovat.

KancelaF ombudsmana CAP

V legislativni oblasti byl rok 2018 pro CAP
vyjimecny i z hlediska rozvoje a podpory
mimosoudniho feSeni sport a kultivace
pravniho prostiedi v této oblasti. Ponévadz
CAP shledava v metodach alternativniho
feSeni sporti znacny potencial pro
spotfebitele, pojistovny, pojistovaci
zprostiedkovatele i odbornou verejnost,
pracovala v priibéhu roku na projektu
zaloZeni Kancelafe ombudsmana CAP.

Ta je jednim ze subjektl povéfenych
Ministerstvem primyslu a obchodu

CR k mimosoudnimu fedeni spor,

a to v oblasti nezivotniho poijisténi.

that the document will be updated

in light of the evolving practises and
interpretation in order to meet the high
level of personal data protection. CAP's
long-term goal is to transform these
Standards in so called Codes of Conduct,
an institute regulated under Art. 40 of
the GDPR. In 2019, the application of
requirements under Guidelines to Code
of Conduct published on 5 June 2019 will
be considered.

WP29 (then “EDPB") issued the
Guidelines complementing and
interpreting some GDPR articles. CAP
participated actively via IE in commenting
the guidelines, namely guideline on the
accreditation certification of bodies
pursuant to Article 43 of the GDPR. CAP
will carry on with this activity also in
2019.

Another topic occupying IE, EIOPA and
European bodies in 2018 is the Solvency Il
revision. Right from the beginning of

the 2018 revisions, IE insisted that
Solvency Il was too controversial in terms
of calculation of liabilities and solvency
capital requirement. It expressed
disappointment that the European
Commission was not willing to debate
long-term investments and repeatedly
pointed out that the current Directive

did not consider the role of insurance
market in the long-term investments
which leads to excessive capital
requirements that have negative impact

on clients of insurance companies and
the entire economy. Therefore, Member
associations focused on long-term
investment issues and calibration of
solvency capital risk at the beginning.
In the course of the legislative process,
the activities extended to all discussed
areas; the enforcing of the insurance
market interests was successful mainly
in terms of credit risk calculation,

risk premium measurement or in
recalibration of death or longevity risk.
On the contrary, after 2018 revisions

of Solvency Il the long-term capital
calibration remains rigid for the European
insurance market and the national yield
curve is not sufficiently flexible.

Due to the dynamic technological
development and its impacts on insurance
business, CAP extended its participation in
specialised IE groups and it is planning to
focus on this agenda intensively.

CAP Ombudsman’s Office

As for legislation, 2018 was an
exceptional year for CAP from the
perspective of development and support
of out-of-court settlement and cultivation
of legal environment. As CAP sees

major potential of alternative dispute
resolution for consumers, insurance
companies, intermediaries and the
public, it worked on the project of setting
up the CAP Ombudsman’s Office. This
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Ombudsman na zakladé dobrovolnosti,
nezavislosti a nestrannosti poskytuje
odborné poradenstvi a mimosoudni feSeni
sportl efektivni, bezplatnou a smirnou
cestou.

IFRS 17 - spolecny implementacéni
projekt

V roce 2017 CAP vytvofila zvlagtni
pracovni skupinu, ktera se zabyva
otazkami spojenymi s implementaci

IFRS 17. V roce 2018 tato pracovni skupina
definovala strategii pojistoven ptisobicich
na ¢eském trhu tykajici se implementace
IFRS 17. Na zakladé této strategie bude
CAP podporovat pro své &leny moznost
prijeti IFRS jako primarniho Gcetniho
standardu a zaroven jako zakladu dané,
avdak moznost nadale pouZivat Ceské
ucetni standardy by méla byt zachovana.
V této souvislosti se vybrani ¢lenové
pracovni skupiny IFRS 17 stali také ¢leny
pracovni skupiny IFRS zaloZené pfi
Ministerstvu financi CR, jejimZ cilem je
definovat moznosti pouziti hospodarského
IFRS i pro Ucely vypoctu dané z pfijma
pravnickych osob. Usporadan byl také
seminar o dopadech IFRS 17 na financ¢ni
fizeni pojistoven. V neposledni fadé zacala
také pfiprava definice novych trznich
statistik, protoze ty stavaijici v souvislosti
s implementaci standardu IFRS 17 jiz
nebude moZné pfipravovat.

Hlavni aktivity CAP Key Activities of CAP

IFRS 17 - redefinice trznich
statistik

Pracovni skupina IFRS 17 pfipravila GAP
a SWOT analyzu statistik CAP oproti
oc¢ekavanym zménam vykaznictvi
pojistoven vyvolanym implementaci
IFRS 17. Na jejim zakladé byl ze strany
pracovni skupiny IFRS i prezidia CAP
odsouhlasen dalsi rozvoj statistik

z dohledovych report(i QRT. Vysledkem
GAP a SWOT analyzy, kterou zpracovala
pracovni skupina IFRS 17, je:

— Implementace IFRS 17 pouze
v nékterych spole¢nostech povede
k irelevanci soucasnych trznich
statistik na bazi Gi€etnich dat pro tyto
spoleénosti.

— Soucasné statistiky v nékterych
pripadech neplni poZadavky na né
kladené.

— Existuje vyznamna nejistota, jaka
ucetni data budou k dispozici napfi¢
trhem po implementaci IFRS 17.

Pravni analyza potvrdila, 7e CAP m(ize

od poijistitel(i ziskavat a pro trzni statistiky
zpracovavat nejen ze strany poijistoven
zverejnované vykazy, ale také vykazy, které
se posilaji pouze pro dohledové téely CNB,
pfi respektovani pravidel, Ze kazdému
pojistiteli budou dostupné jeho vysledky

a cely trh bez detailu ostatnich pojistitelti.

Aby bylo mozné dale posuzovat, jaky
konkrétni detail statistik z vykazt je

is one of the entities entrusted by

the Ministry of Industry and Trade of
the Czech Republic with out-of-court
settlement in non-life-related disputes.
The ombudsman - on a voluntary basis,
independently and impartially - provides
consultancy and settles dispute
out-of-court in an efficient, free

and amicable way.

IFRS 17 - joint implementation
project

In 2017, CAP set up a special working
group that deals with issues related

to IFRS 17 implementation. In 2018

this working group defined the IFRS 17
implementation strategy for insurance
companies operating on the Czech
market. Based on this strategy, CAP will
support the possibility for its members
to adopt IFRS both as primary accounting
standard and tax base, however,

the possibility to keep using Czech
Accounting Standards should remain.

In this relation, selected members of
the IFRS 17 Working Group became also
members of the IFRS Working Group
established with the Ministry of Finance
of the Czech Republic; the goal of this
WG is to define the possibilities of using
economic IFRS also for calculating
corporate income tax. A seminar on
IFRS 17 impacts on financial management
of insurance companies was organised.
Last but not least, the preparation of the

new market statistics definitions started,
because it will not be possible to prepare
the existing ones due to the IFRS 17
standards implementation.

IFRS 17 - redefinition of market
statistics

IFRS 17 Working Group prepared GAP
and SWOT analyses of CAP statistics
comparing the expected changes in
reporting of insurance companies
caused by the IFRS 17 implementation.
Based on this analysis, IFRS Working
Group and CAP Presidium approved
further development of statistics from
QRT supervisory reports. The GAP and
SWOT analyses carried out by the IFRS 17
Working Group delivered the following
results:

— IFRS 17 implementation only in
some companies will lead to market
statistics based on accounting
data becoming obsolete for these
companies.

— Current statistics do not deliver
required goals in some cases.

— There is high uncertainty what
accounting data will be available
across the market after the IFRS 17
implementation.

The legal analysis confirmed that CAP
may acquire and process for market
statistics both reports published by
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mozné efektivné a vécné spravné vytvaret
pro kone€nou verzi statistik, navrhuje
CAP realizovat sbér véech souvisejicich
dohledovych vykaz(, které jsou pro
konstrukci statistik potieba, a vykaz(i

za predchozi ro¢niky, které jiz pojistovny
maiji k dispozici. Nasledné bude realizovan
(vzdy p¥i terminech jejich dodavani vidi
CNB) sbér potiebnych vykaz(i za dalsi
obdobi.

Do zafixovani novych statistik a jejich
schvaleni prezidiem zlistava v platnosti
stavajici rozsah sbéru dat i podoba
vystup.

Rizika CKP a jejich promitnuti
na strané clenii

V navaznosti na vydané metodické
doporuceni, jak ze strany pojistitel
zohledrovat v ramci Solventnosti Il rizika
spojena s &lenstvim v CKP (Gginné sice

od 1. ledna 2019 na datech roku 2019), byla
zpracovana sada podklad(i poptavanych
pojistovnami jiz na datech k 31. prosinci
2018, které poijistitelé mohou zohlednit

v ramci aktualni agendy Solventnosti I,
zejména v pripravé zpravy hodnotici
vlastni solventnostni a rizikovou situaci
pojistovny (ORSA report). Souviseiici
metodika byla na Zadost CNB predstavena
koleglim z odboru dohledu, ktefi pFistup
pojistného trhu, jak pfimérené tato rizika
do Solventnosti Il zahrnout a naplnit tak

obecné ustanoveni zakona, vzali na védomi.

Hlavni aktivity CAP Key Activities of CAP

Dotaznik o postaveni kancelaFi
poijistitelii v jednotlivych
evropskych zemich

Vzhledem ke skute¢nosti, Ze pravni
postaveni CKP s pfiméFenou
implementaci neni v rdmci zahrani¢nich
trhi obvyklé, byl zpracovan

a na zahrani¢ni kancelare a asociace
pojistoven odeslan dotaznik monitorujici
rozsah povinnosti, které jednotlivé
kancelare maiji viic¢i svému domovskému
dohledu v téchto oblastech:

— solventnostni vypocty kapitalového
pozadavku,

— soucinnost se ¢lenskymi pojistovnami
v zahrnuti rizik,

— technické rezervy dle principl
Solventnosti I,

— reporting viéi dohledu,

— ustanoveni kli¢ovych funkci dle
principd Solventnosti II.

Dotaznik potvrdil, Ze technické detaily
dopadaijici na CKP maii srovnatelny vzor
pouze v praxi v Estonsku; v ostatnich
trzich (12 reprezentativnich odpovédi
diverzifikovanych regionalné i dle
velikosti a charakteru trhu) jsou
souvisejici poZzadavky vyrazné nizSiho
nebo nulového rozsahu. Dotaznik dale
ukazal, Ze v agendé ziskavani ,novych
dat” pro povinné ruéeni zahrnuijici
oblast konektivity i postupné (nejprve
Gastetné) automatizace a autonomizace
vozidel jsou ostatni kancelare také

insurance companies and reports
submitted only to CNB for the purpose
of supervision, while making sure that all
insurers will have access to their results
and results of the entire market without
the details about other insurers.

For further assessment as to which
statistical detail from the report may be
used efficiently and correctly for final
version of the statistics, CAP proposes to
collect all data from related supervisory
reports that are necessary for producing
reports for previous years, which the
insurance companies already have. Then,
needed reports for next periods will be
collected (as submitted to CNB).

Until fixing the new statistics and their
approval by the Presidium, current scope
of data will be collected and the outputs
remain unaffected.

CKP risks and their impact on
members

Based on the issued recommended
methods for insurers to reflect risks
related to CKP membership under
Solvency Il (effective since 1 January
2019 on 2019 data), a set of documents
required by insurance companies

was produced already on data as at

31 December 2018, which insurers

may reflect under current Solvency I
agenda, mainly when preparing their

own risk and solvency assessment
(ORSA) reports. Related methodology
was presented to colleagues from the
Supervision Department upon CNB
request; they acknowledged the approach
of the insurance market to the scope

of including these risks into Solvency I
and to complying with general legal
regulations.

Questionnaire on insurers’
bureaus position in individual
European countries

As the legal position of CKP with
adequate implementation is not usual
within foreign markets, a questionnaire
monitoring the obligations, which
individual bureaus have towards their
domestic supervisor in the following
areas, was created and distributed
among foreign insurance bureaus and
associations:

— solvency capital requirement
calculations,

— cooperation with member insurance
companies regarding risk reflection,

— technical provisions under Solvency I
principles,

— reporting toward supervisors,

— appointing key functions according
to Solvency Il principles.

The questionnaire confirmed that
the technical details impacting
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v pocatecni fazi feSeni problematiky, jak
po strance legislativy, tak technickych
feSeni.

Prohlubovani statistickych
vystupti o povinném ruceni pro

¢lenské pojistovny a veFejnost
2018 i 2019

SUPIN nadale pokracoval v prohlubovani
detailu prezentovanych informaci
o povinném ruceni pro ¢lenské

pojistovny CKP, vefejnost i dal$i subjekty.

Technické vysledky nové uzaviranych
smluv hlavniho segmentu osobnich
aut obc¢an( se v roce 2018 ve srovnani
s rokem 2017 vyraznéji nezménily
(technicka ztrata z nové uzaviranych
smluv vychazi stale na arovni cca 11%
pojistného). Tento stagnuijici vysledek,
pres nastaly 9% nar(ist primérného
pojistného u nové uzaviranych smluv
a 1% pokles skodni frekvence, je
zplsoben vyraznou eskalaci priimérné
gkody (o cca 10 %).

V ramci statistickych vystup( bylo dale
rozpracovano déleni nové uzavienych
smluv (kazda nové vznikla pojistna
smlouva) na situace, kdy:

— se z pohledu pojistovny efektivné
opravdu jedna o nového klienta, tj.
dochazi k pojisténi nového vozidla
nebo se star§im vozidlem pfichazi
do pojisténi nova osoba nebo

Hlavni aktivity CAP Key Activities of CAP

stabilni vlastnik vozidla prechazi
mezi pojitovnami;

— je formalné sice uzavirana nova
pojistna smlouva s novym pocatkem
pojisténi, ale smlouvu u stejné
pojistovny uzavira na stejné
vozidlo stejny klient (zde se jedna
o ,konverzi").

Podil konverzi v ramci nového obchodu
se pohybuije v rozsahu 25-33%
celkového nového obchodu. Také plati,

Ze technické vysledky té ¢asti nového
obchodu pfipadaijici na konverzi vychazeji
s combined ratio 98 % v roce 2017, resp.
104 % v roce 2018, zatimco u vysledk
,Bistého” nového obchodu vychazi
combined ratio za rok 2017 ve vySi 118 %
a v roce 2018 pak 114 %.

Sekce pojisténi motorovych
vozidel

Stale probihaiji aktivni prace na revizi
motorové smérnice - pokracuje spoluprace
s Ceskymi zastupci v Evropském
parlamentu a s Ministerstvem financi

CR pro vyjasnéni si vzajemnych pozic
podporuijicich potfeby nejenom spotrebitele
a potencionalniho poskozeného

z dopravnich nehod, ale pojistného trhu

v CR celkové. Dale se (isp&sné dokonéila
revize systému B/M, kdy &lenské pojistovny
pristoupily k samoregulaénimu standardu
v této oblasti a nejpozdéji ve 3. Ctvrtleti
2019 maiji dokon¢éit jeho implementaci.

CKP can be compared only to

the situation in Estonia; on other
markets (12 representative answers
diversified according to regions, size
and characteristics of the market)
the requirements are much lower or
not existent. The questionnaire also
showed that other bureaus are at the
beginning in terms of collecting “new
data” from MTPL insurance in relation
to connectivity and gradual (even
partial) automation and autonomation
of vehicles, both from the perspective
of legislation and technical solution.

Extending statistical outputs

on MTPL insurance for member
insurance companies and public
in 2018 and 2019

SUPIN continued in extending the detail
of presented information on MTPL
insurance for CKP members, public and
other entities. Technical results of new
insurance policies in the main segment
of passenger car insurance of persons
did not change in 2018 in comparison
with 2017 (technical loss on new policies
still amounts to approximately 11% of
premiums). This stagnating result, in
spite of 9% growth of average premiums
of new policies and 1% decline of

loss frequency, can be credited to

major escalation of average loss (by
approximately 10%).

Statistical outputs also comprise the
division of new insurance policies (each
new policy) into the following situations:

— when the client is really new from
the perspective of the insurance
company, i.e. new vehicle is insured,
new clients insure used vehicle or
stable vehicle owner moves among
insurance companies;

— new policy is formally signed with
new insurance inception, but it is the
same client insuring the same vehicle
with the same insurance company
(so called conversion policies).

The share of conversions within new
business ranges from 25 to 33% of the
total business. The technical results of
new business from converting old policies
reached a combined ratio of 98% in 2017
and 104% in 2018; technical results of
“pure” new business reached a combined
ratio of 118% in 2017 and 114% in 2018.

Motor insurance section

The Motor Directive is still being revised;
cooperation of Czech representatives

in the European Parliament with the
Ministry of Finance of the Czech Republic
continues in order to clarify mutual
positions supporting the needs of both
consumers and parties damaged at

road accidents and the total Czech
insurance market. The revision of B/M
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Znovu se oteviela problematika pausalu

za vyjezdy, resp. zasahy HZS u dopravnich
nehod. Pocita se s legislativni Gpravou
zakona €. 320/2015Sb., o HZS, kde bude
zakotven pausal odpovidajici procentlim

z vybraného pojistného v daném segmentu
pojisténi.

Sekce nezivotniho pojisténi

Pokracuiji vyjednavani s dodavatelem
multilicence povodiovych map

o kvalité a ¢asovém nastaveni dodavek,
zejména pak pro oblast multilicence

na protipovodiova opatfeni. Spole¢né

s oddélenim vzdélavani CAP bylo
uskute¢néno nékolik seminarl a Skoleni
jak k problematice Zivelnich udalosti, tak
pro oblast rizikového inZenyrstvi.

Zkousky odborné zpiisobilosti

CAP v konsorciu se spoleénosti EFPA
zvitézila ve vyb&rovém tizeni CNB pro
pripravu databaze otazek k odbornym
zkouskam dle zakona o distribuci pojisténi
a zaijisténi. Dne 15. listopadu 2018 byla
podepsana Smlouva o zpracovdni souboru
zkouskovych otazek.

Vzdélavaci aktivity

V roce 2018 CAP zorganizovala 18
vzdélavacich akci (v&etné dvou

Hlavni aktivity CAP Key Activities of CAP

konferenci), s celkovou Géasti 1328

osob. V fijnu se uskutecnil novy studijni
cyklus - Likvidace $kod z poijisténi majetku.
Nejvice seminari se tradi¢né vénovalo
legislativnim otazkam, ale také zdravotnim
tématdim pro underwriting a likvidaci,
IFRS, pojistnému podvodu a zavaznym

Skodam na zdravi.

Medialni kampané

V roce 2018 CAP i CKP uskuteénily

dvé velké komunikaéni kampané,
vénujici se nepozornosti pfi Fizeni

a Lince pomoci fidicam. V pripadé
kampané na nepozornost bylo hlavnim
tématem nevénovani pozornosti

fizeni, zejména v disledku pouzivani
telefonu za jizdy. Cilem kampané bylo
zvySit povédomi o tomto rostoucim
fenoménu a pozitivné plsobit na postoje
a chovani fidic. Kampan byla Gspésna -
vytvofila velky zasah a byla velmi
viditelna. Pfiméla vétsSinu lidi ve vSech
vékovych skupinach zamyslet se nad
nebezpeéim pouzivani mobilniho
telefonu za volantem a promitnout

to do svého chovani. Nejvétsi dopad
méla na nejrizikovéjsi skupinu - mladé
fidiCe ve véku 18-29 let. Zatimco pred
kampani povaZovalo telefonovani p¥i
fizeni za velmi nebezpe¢né pouze 20 %
fidich z této vékové skupiny, po kampani
to bylo jiz témér 100 %. Cilem kampané
zamérené na Linku pomoci Fidi¢tim bylo
zvysit celkové povédomi o ni a navysit

system was successfully accomplished;
member insurance companies adopted
the relevant self-regulatory standards
and should finish their implementation
by Q3 2019 the latest. The issue of flat
rate for fire brigade deployment to road
accident was re-opened. An amendment
of Act No. 320/2015 Coll., on fire brigade,
is foreseen; it should introduce a flat rate
equalling to a percentage from premiums
collected in particular insurance
segment.

Non-life insurance section

Negotiations with the supplier of flood
map multi-licence about the quality
and time of supplies, mainly the part
concerning the multi-licence for anti-
-flood measures, continue. Several
seminars and trainings about natural
catastrophes and risk engineering
were organised together with the CAP
Education Section.

Professional qualification exams

CAP in consortium with the company
EFPA won the CNB public tender for
preparation of the database with
questions for qualification exams
pursuant to the Insurance and
Reinsurance Distribution Act. Contract of
Producing the Set of Exam Questions was
signed on 15 November 2018.

Education

In 2018, CAP organised 18 educational
events (including two conferences) for
the total of 1,328 participants. In October,
a new study series, Settling Property
Claims, was launched. The majority of
seminars was traditionally dedicated

to legal issues, health topics for
underwriting and claims settlement,
IFRS, insurance fraud and serious health
damage.

Media campaigns

In 2018, CAP and CKP launched two
major communication campaigns
focusing on distraction while

driving and Drivers’ Help Line. As for

the distraction campaign, the main

topic was using the phone while

driving. The campaign goal was to raise
awareness about the more and more
common phenomenon and to influence
positively drivers’ attitude and behaviour.
The campaign was a success, it had an
impact and was very visible. It made

the majority of drivers in all age groups
to consider the risks of using a mobile
phone behind the steering wheel, and
act accordingly when driving. It impacted
the riskiest group the most, i.e. young
drivers aged 18-29 years. Before the
campaign, only 20% of drivers in this age
group considered using mobile phone

a serious danger; after the campaign
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penetraci, tzn. vyuzivani Linky pomoci
fidicim samotnymi Fidici. Celkova
znalost linky se diky kampani zvysila
na 80 %, tj. o 10 p. b. oproti znalosti
namérené pred kampani. Spontanni
znalost vzrostla z 19 % na 27 % ridicq.
Celkem bylo v roce 2018 na Lince
pomoci Fidiélim uskuteénéno 195 461
hovort, cozZ je 0 17 % vice nez v roce
2017, kdy byl celkovy pocet hovort
167 000. Obé kampané mély masivni
podporu v televizi.

Publikace a komunikacni nastroje

Komunikaé&ni strategie roku 2018
napliovala cile kli€ové pro roli Skupiny
CAP/CKP/SUPIN. Stézejnim bylo
korigovat i nadale medialni kauzu ve véci
sporli o platnost smluv investi¢niho
Zivotniho pojisténi. Mezi dalsi

aktivity patfila GspéSna mezinarodni
konference Cool Driving: Challenging
Autonomous Systems, ktera pfritahla
pozornost odborné vefejnosti i médii

k tématu autonomnich systému

a jejich budoucnosti v souvislosti

s pojistovnictvim. Druhy roénik Cyber
Insurance Conference pojednaval o tom,
jak se maiji pojistovny na kyberneticka
rizika pfipravit a jak se tato rizika vyvijeji.
NavysSil se téZ pocet ¢tenarti odbornych
periodik Pojistny obzor a Pojistné
rozpravy.

Hlavni aktivity CAP Key Activities of CAP

Priority
a cile 2019

Legislativa CR

Sledovat legislativni vyvoj a prosazovat cile
CAP u pravnich predpist upravuiicich &i
dotykaijicich se poijistovnictvi:

— néavrh novely zakona o poijistovnictvi,

— navrh novely zakona o poijisténi
odpovédnosti z provozu vozidel,
navrh zakona o povinném zdravotnim
pojisténi cizincq,

— zmeénovy zakon k zakonu o povinném
zdravotnim poijisténi cizincq,

— navrh novely zakona o nékterych
opatfenich proti legalizaci vynosti
z trestné Cinnosti a financovani
terorismu,

— navrh zadkona o hromadnych zalobach,

— navrh novely ob¢anského zakoniku,

— navrhy novel dariovych zakond,
zejména se zamérenim
na problematiku zdanéni rezerv
pojistoven,

— navrhy zakont o ochrané spotfebitele,

— navrh novely antidiskrimina¢niho
zakona.

Prosazovat strategické cile CAP:
— monitoring ¢innosti finanéniho

arbitra a zacileni na prosazeni zmény
procesnich pravidel jeho rozhodovani,

it was almost 100%. The goal of the
campaign focusing on the Drivers’ Help
Line was to raise the overall awareness
about its existence and increase the
penetration, i.e. the usage of the Drivers’
Help Line by the drivers themselves.
The overall awareness about the Help
Line raised thanks to the campaign to
80%, i.e. by 10 p.p. in comparison with
results measured before the campaign.
The spontaneous awareness grew from
19% to 27% of drivers. In 2018, there
were 195,461 calls made to the Drivers’
Help Line, i.e. by 177% more than in 2017
with 167,000 calls. Both campaigns had
massive support in TV.

Publications and communication
tools

The 2018 Communication Strategy
fulfilled the key goals for CAP/CKP/
/SUPIN Group. It was crucial to carry
on with the case published in media
regarding the dispute about the validity
of unit-linked insurance policies. Other
activities included e.g. the international
conference called Cool Driving:
Challenging Autonomous Systems that
attracted experts and media and draw
their attention to autonomous systems
und their future within insurance
business. The second year of Cyber
Insurance Conference was about

the preparation of insurance companies
for cyber risks and the development of

these risks. The number of subscribers
of Pojistny obzor (Insurance Horizon) and
Pojistné rozpravy (Insurance Discourses)
rose.

Priorities and
Goals for 2019

Czech legislation

To monitor the legislation development
and enforce CAP goals in legal provisions
regulating or influencing insurance
business:

— Insurance Bill,

— MTPL Insurance Bill,

— Bill on Mandatory Health Insurance
for Foreigners,

— Act amending the Act on Mandatory
Health Insurance for Foreigners,

— Draft Amendment of the Act on some
measures against legalising proceeds
from criminal activities and financing
terrorism,

— Class Action Bill,

— Civil Code Bill,

— Amendment Draft of Tax Laws, mainly
focusing on taxation of insurance
companies,

— Consumer Protection Bill,

— Amendment Draft of Anti-
-Discrimination Act,
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— pokracovani v pripravé a prosazovani
jednotné Gpravy povinnych poijisténi
ve specialnich zakonech, specificky
zakotveni moznosti vypovédi,

— posouzeni mozZnosti a zvaZeni dopad(
navrzeni pravni Gpravy umoziuijici
flexibilnéjsi komunikaci s klientem
za vyuziti modernich technickych
prostiedkl (zejména rozvolnéni
Upravy tykajici se mandatorni
pisemné formy, odstranéni poZzadavku
na predani podklad(i na pevném
nosici dat pfi navrzeni alternativnich
cest).

Monitorovat a pfipominkovat navrhy
pravnich aktt EU a jinych dokument
EU a v soucinnosti s IE prosazovat zajmy
evropskych poijistiteld.

Legislativa EU

V ramci bé7né praxe bude CAP v roce
2019 monitorovat a pripominkovat
navrhy pravnich aktt EU a jinych
dokumentti EU a v soucinnosti s IE
prosazovat zajmy evropskych poijistiteld
(Solventnost Il - level 2 a level 3 akty,
ePrivacy, PEPP - level 2 akty, revize
motorové smérnice apod.). V oblasti
PRIIPs bude CAP v ramci spoluprace

s IE nadale monitorovat pfijimani level 3
predpisti ze strany EIOPA a podilet se
na pfipravé k revizi nafizeni PRIIPs pod
taktovkou Evropské komise.

Hlavni aktivity CAP Key Activities of CAP

Na rok 2019 je naplanovano zverejnéni
revize Solventnosti Il 2018. CAP se bude
podilet na vydani aktu v pfenesené
pravomoci prostfednictvim IE. Pfezkum
2018 Solventnosti Il bude ukoncen

v 1. poloviné 2019, avSak revize 2020

byla zahajena zverejnénim oficialni
Zadosti Evropské komise (11. inora 2018),
ve které Zada EIOPA o vypracovani navrhu
prezkumu v 19 oblastech. PfestoZe cely
legislativni proces pobézi jesté nékolik

let, EIOPA ma Ihttu vaci Evropské komisi
do ¢ervna 2020 a planuje spustit verejnou
konzultaci ke vSem bod{m revize do roku
2019.

CAP se spole&né s IE bude vénovat

i pripravé podkladt pro oéekavanou

revizi IDD a také smérnice Evropského
parlamentu a Rady 2002/65/ES ze dne

23. zari 2002, o uvadeéni finanénich sluzeb
pro spotebitele na trh na dalku a o zméné
smérnice Rady 90/619/EHS a smérnic

97/7/ES a 98/27/ES.

Problematika udrzitelnych financi z(istava
zasadni i pro rok 2019, coz zd(razruje
pracovni program Evropské komise

i EIOPA. Z diivodu pfimého dopadu této
rozsahlé regulace na pojistovnictvi bude
tato agenda prioritou i pro aktivity IE

v roce 2019 - samostatné i ve spolupraci
s Evropskou komisi a EIOPA. EIOPA
dlouhodoby vyznam této legislativni
Upravy zdlraznila i v dokumentu Seventh
Consumer Trends Report.

To enforce CAP strategic goals:

— monitoring activities of financial
arbitrator and focusing on enforcing
changes in process rules of his/her
decision-making,

— continuing with preparation and
enforcement of unified regulations
of mandatory insurance under
special laws, in particular anchoring
the option of termination notice,

— assessing the possibility and
impacts of bills allowing more
flexible communication with clients
while using modern technologies
(mainly lifting provisions prescribing
written form, requirements on
handing over documents on data
carriers while proposing alternative
ways).

To monitor and comment on drafts of EU
legal acts and other EU documents and
together with IE advance the interests of
European insurers.

EU legislation

In 2019, CAP will - as part of its regular
activities - monitor and comment

on drafts of EU legal acts and other
documents and in cooperation with

IE enforce the interests of European
insurers (Solvency Il - level 2 and level 3
acts, ePrivacy, PEPP - level 2 acts, Motor
Directive revision etc.). As for PRIIPs,

CAP will continue monitoring together
with IE the adoption of level 3 acts by
EIOPA and participate on the revision of
PRIIPs Regulation lead by the European
Commission.

In 2019, the 2018 Solvency Il revisions

are planned to be published. CAP will
participate in adoption of delegated acts
via IE. The 2018 Solvency Il revisions
should be finished in the first half of 2019,
nevertheless, 2020 revisions were opened
by publishing the official application of the
European Commission (11 February 2018),
in which EIOPA asked for the proposal

to revise 19 areas. In spite the entire
legislative process running for several
years to come, EIOPA set a deadline for
the European Commission, namely June
2020, and it is planning to launch the
public consultation to all revised items by
2019.

CAP together with IE will be also involved
in preparation of all documents for the
expected IDD revision, as well as revision
of the Directive 2002/65/EC of the
European Parliament and of the Council
of 23 September 2002 concerning the
distance marketing of consumer financial
services and amending Council Directive
90/619/EEC and Directives 97/7/EC and
98/27/EC.

Sustainable finances remain a crucial
topic also in 2019 as confirmed by the
working programmes of the European
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w

Sekce pojisténi motorovych
vozidel

PokraCovat v nastavené spolupraci pfi
revizi motorové smérnice.

Dokoncit jednani s HZS ve véci pausalu
za vyjezdy.

Prohloubit spolupraci s Reditelstvim
silnic a dalnic ve véci odtah( vozidel

na dalnicich, likvidace $kod na svodidlech
apod.

Dokon¢it implementaci samoregulacnich
opatreni a prechod na novy, agregovany
dotaz B/M.

Sekce nezivotniho pojisténi

Uskuteénit audit dodavatele softwaru
povodinovych map, zejména s akcentem
na kvalitu a aktualnost dodavanych dat
a sluzeb.

Vyhodnoceni dotazniku slouziciho

ke zjisténi potteb ¢lenskych pojistoven
v tomto segmentu poijisténi. Na jeho
zakladé pripravit novy koncept sekce

a jejich pracovnich skupin, které budou
vice reflektovat potieby trhu.

Pokrac¢ovani v nastaveném konceptu
vzdélavani.

Hlavni aktivity CAP Key Activities of CAP

w

Sekce pojisténi osob

Prioritu pfedstavuje identifikace
potencialu pro komeréni pojistovny

v oblasti financovani zdravotnich

a socialnich sluzeb prostfednictvim
produkti soukromého zdravotniho
pojisténi a produktl uréenych ke kryti
nakladii za sluzby dlouhodobé zdravotni
a socialni péce. Ke splnéni tohoto
tkolu byl zalozen projektovy tym, ktery
zahaijil odbornou diskuzi a definoval cile
cinnosti.

Sekce distribuce

Mezi hlavni aktivity v roce 2019 patfi
vymeéna zkuSenosti ¢lend sekce

z implementace zakona o distribuci
pojisténi a zajisténi do kazdodenni praxe
pojistoven, podpora systémua vymény
dat a jejich vyuziti pfFi Fizeni a kontrole
distribuéniho procesu jako nastroje
zvySovani kvality procesu distribuce

a prevence pojistnych podvodi a uzsi
spoluprace s partnerskymi profesnimi
sdruzenimi. Roku 2019 bude zahajena
pfiprava navrhu standardu pro
kontrolu distribu€nich siti, jehoz cilem
bude stanoveni jednotného pfistupu
pojistoven ke kontrole distribuce tak,
jak jim to uklada novy legislativni
ramec s prihlédnutim ke zkuSenostem
z dohledové &innosti CNB.

Commission and EIOPA. Due to the
impacts of this major regulation on
insurance business, this agenda will
remain priority also in terms of IE
activities in 2019 - independently and
jointly with the European Commission
and EIOPA. The latter highlighted

the long-term significance of this legal
regulation also in the Seventh Consumer
Trends Report.

Motor Insurance Section

To proceed with defined cooperation on
Motor Directive revisions.

To finish negotiations with fire brigade on
flat rate for deployment.

To extend the cooperation with the Roads
and Highways Directorate regarding
towing vehicles from highways, settling
claims on guardrails etc.

To finish implementation of self-
regulatory measures and change over to
new, aggregated B/M enquiry.

Non-Life Insurance Section

To perform the audit of software
supplier of flood maps, mainly in
terms of quality and up-to-dateness of
delivered data and service.

To evaluate questionnaire for finding
needs of member insurance companies
in this insurance segment. Based on this
evaluation, to prepare new concept of
the section and its working groups that
would better reflect market needs.

To proceed with defining education
concept.

Personal Lines Section

The priority is the identification of
commercial insurers’ potential regarding
financing health and social services

via private health insurance products
and products covering the costs of
long-term health and social services.

A project team was set up to fulfil this
goal; it triggered experts’ discussion and
defined the goals.

Distribution Section

In 2019, main activities include sharing
knowledge and experience with the
implementation of the Insurance and
Reinsurance Distribution Act into routine
operation among section members,
supporting systems for data sharing
and using them for management and
check of distribution process as a tool
for improving the quality of distribution
process and insurance fraud prevention,
and closer cooperation with partner
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KancelaF ombudsmana CAP

Kancelai ombudsmana CAP zahiijila

svou €innost 1. inora 2019. Jelikoz
probiha prvni rok fungovani instituce
mimosoudniho feSeni spord, ktera

si jako zakladni cil vymezila expertni
poradenstvi a smirné feSeni spord, je pro
rok 2019 dlezité, aby dosSlo k popularizaci
Kancelafe ombudsmana CAP mezi laickou
i odbornou verejnosti. Nasledné bude
mozné zdokonalovat fungovani subjektu

a prip. rozsifit jeho zaméreni i na dalSi
oblasti.

Hlavni aktivity CAP Key Activities of CAP

Zkousky odborné zpuisobilosti

V souvislosti se ziskanim zakazky

CNB na vytvoreni databaze otazek

pro zkousky odborné zplsobilosti dle
zakona o distribuci pojisténi a zajisténi
bude CAP ve spolupraci se spoleénosti
EFPA pracovat na tomto projektu, jehoz
vysledkem ma byt soubor minimalné 1500
otazek a 100 pripadovych studii. Z hlediska
samotné realizace odbornych zkou$ek dle
zakona o distribuci poijisténi a zajisténi

je klicové ziskani akreditace od CNB

a vytvoreni nové vzdélavaci platformy
CAP, ktera bude moznost sloZeni odborné
zkousky, v€etné potiebnych doprovodnych
sluzeb, nabizet.

professional associations. In 2019, the
preparation of the proposed standards
for checking distribution networks will be
started as stipulated by new legislative
framework and with regard to CNB
experience with the supervision.

CAP Ombudsman’s Office

CAP Ombudsman’s Office started on

1 February 2019. As this is the first

year of this institution for out-of-court
settlement of disputes, which defined
the professional consultancy and
amicable settlement as its basic goals,
it is crucial that the Office is promoted
among experts and public in 2019. Then,
it will be possible to perfect the operation
of the institution and potentially to
extend its scope also by other areas.

Professional qualification exams

In relation with winning the CNB

public tender for preparation of the
database with questions for qualification
exams pursuant to the Insurance and
Reinsurance Distribution Act, CAP will

in cooperation with EFPA work on this
project; the goal is to produce a set of
at least 1,500 questions and 100 case
studies. As for the actual organisation
of qualification exams pursuant

to the Insurance and Reinsurance
Distribution Act, it is crucial to receive
accreditation from CNB and to create
new CAP educational platform offering
the possibility of passing professional
qualification exams including necessary
accompanying services.
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Clenové a jejich

vysledky

CAP, zaloZena v roce 1994 jako zajmové
sdruZeni komer¢nich pojistoven s poétem
16 ¢lenq, sdruzovala ke konci roku 2018
celkem 27 fadnych ¢len( a tfi ¢leny se
zvlastnim statusem (CKP, EGAP a VIG

RE zajistovna). Aktualni podil élenskych
pojistoven na celkovém predepsaném
poijistném CR dosahuje 98%. Od roku 1998
je CAP Fadnym élenem IE.

Koncentrace trhu je nadale vysoka.

Podil prvnich 10 ¢lenti na celkovém
predepsaném pojistném upraveném podle
metodiky CAP se meziro&né mirné sniZil

a &ini 88,3% (89]1% v roce 2017). Nepatrné
oslabil i podil obou hlavnich skupin:
Generali CEE a Vienna Insurance Group,

z 61,4% na 60,3%.

Pojistny trh v roce 2018 rostl, kdyz se
hrubé predepsané poijistné upravené
podle metodiky CAP navysilo o 4,6 %.
VEtSi zména nastala v oblasti neZivotniho
pojisténi, které posililo o 71 %, coz
predstavuije dalsi zrychleni ristu

v porovnani s predchozim obdobim
(+6,2% v roce 2017). Naproti tomu celkovy

vysledek Zivotniho poijisténi zlistal, stejné
jako vloni, stabilni. Pfedepsané pojistné
bézné placenych smluv sice mezirocné
povyrostlo o 0,5%, ale jednorazové
placené smlouvy se dale propadly o vice
nez 15% (-17,3% v roce 2017). Popsany
vyvoj v Zivotnim pojisténi dale zvyraziuje

Pojistné celkem - podily na trhu v roce 2018 (%)
Total premiums - market shares in 2018 (%)

CAP Members
and their Results

Czech Insurance Association, founded

in 1994 as a professional association of
commercial insurers with 16 members,
had a total of 27 regular members and
three special status members (CKP,
EGAP and VIG RE) at the end of 2018. The
current share of member insurers in the

Zdroj: CAP
Source: CAP

@ Ceska pojistovna

@ Kooperativa pojistovna

@ Allianz pojistovna

@ CSOB Pojistovna

@ Generali Pojistovna
Ceska podnikatelska pojistovna

@ Pojistovna Ceské spofritelny
Ostatni | Others

Poznamka: Se zapoétenim jedné desetiny jednorazové
placeného Zivotniho poijisténi.

Note: Including one-tenth of single-payment life
insurance.

total premiums written in the Czech
Republic exceeds 98%. Since 1998 CAP
has been a regular member of IE.

Market concentration remains high. The
share of the top ten members in the
total written premiums adjusted by CAP
methodology dropped slightly year-on-year
to 88.3% (89.1% in 2017). The share of
the two principal groups, Generali CEE
and VIG, decreased slightly from 61.4% to
60.3%.

The insurance market grew in 2018, as
the gross written premiums adjusted
using the CAP methodology grew by
4.6%. The non-life segment saw a greater
change, growing by 71%, a further
growth acceleration as compared with
the previous period (+6.2% in 2017). By
contrast, the total result of life insurance
remained stable as in the past year.
Regular premiums grew year-on-year

by 0.5%, but single-premium policies,
which plummeted by more than 15%
again (by 17.3% in 2017). The described
development of life insurance is further
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i obchodni produkce, jez se po 15% poklesu
v roce 2017 zredukovala o dalSich témér
13% v priibéhu roku 2018.

sow

Vyvoj hospodareni pojistoven

ZAkladni kapital ¢lenskych poijistoven se

v roce 2018 navysil o0 6,5% a dosahuije
trovné 21,8 mid. K&. Hodnota ostatnich
sloZek vlastniho kapitalu narostla v roce
2018 jesté vyraznéji, a to 0 28,2%,

a dosahla hodnoty 64,9 mid. K¢

(50,6 mld. K& v roce 2017), téméF vyhradné
vlivem skokového navySeni emisniho

azia. Tyto ukazatele jsou ovSem ovlivhény
konkrétni zménou v ¢lenské zakladné

(ke konci roku 2018 probihala faze dvou
¢Elenskych pojistoven, kterou provazelo
navyseni zakladniho kapitalu Kooperativa
pojistovny vkladem ve formé akcii
Pojistovny Ceské spofritelny). Rostl i celkovy
zisk ¢lenti CAP (bez zahrnuti zahraniéni
pobocky AXA Zivotni poijistovny a také bez
ro¢niho vysledku EGAP), aktualné o 30,5 %,
na 13,6 mid. K¢ z 10,6 mid. K¢ v roce 2017.

Celkové technické rezervy, tedy v€etné
technickych rezerv Zivotniho pojisténi,
je-li nositelem investi¢niho rizika pojistnik,
se meziro¢né snizily o 2,6 %, na hodnotu
3231 mld. K&. Znovu posilily technické
rezervy v nezivotnim poijisténi (+5,2 %,

na 62,5 mid. K&) a opét oslabily v Zivotnim

Clenové a jejich vysledky CAP Members and their Results

underlined by sales output, which after
a 15% decrease in 2017 dropped by
further almost 13% in 2018.

Development of insurers’
performance

The registered capital of the member
insurers grew by 6.5% and amounted

to CZK 21.8b in 2018. The value of other
equity components grew even more in
2018, namely by 28.2% to CZK 64.9b
(CZK 50.6b in 2017), almost due to
maijor increase of share premium. These
indicators are influenced by the changes
in the memberships (two members

merged at YE 2018; this merger resulted
in the increase of the registered capital
of Kooperativa pojistovna by shares of
Pojistovna Ceské sporitelny). The total
profit of CAP members (excluding

the foreign subsidiaries of AXA Zivotni
pojistovna and the annual result of EGAP)
grew by 30.5% to CZK 13.6b (CZK 10.6b
in 2017).

The total technical provisions including
technical provisions for life insurance
policies where the policyholders bear

the investment risk dropped by 2.6%
year-on-year to CZK 323.1b. Technical
provisions in non-life insurance increased
again (+5.2% to CZK 62.5b) and technical

Meziro¢ni zmény technickych rezerv (%) Zdroj: AP Year-on-year changes in technical provisions (%) Source: GAP

6 % @ Celkem | Total

® Zivotni pojisténi | Life insurance

4%
@ Technicka rezerva v Zivotnim poijisténi, je-li
nositelem investi¢niho rizika pojistnik
2% Life insurance technical provision where
the policyholders bear the investment risk
0% [ ] — @ NeZivotni pojisténi | Non-life insurance
-2 %
-4 %
-6 %

2014 2015 2016 2017 2018



5 o Vyroéni zprava CAP 2018 Annual Report CAP 2018

pojisténi (-4,3%, na 260,6 mld. K&). Vyse
samotné technické rezervy Zivotniho
pojisténi, je-li nositelem investi¢niho
rizika pojistnik, v souladu s tim meziro¢né
také klesla, 0 5,4%, z 88,7 mld. K¢

na 83,9 mid.K¢.

Aktiva Elenskych pojistoven se v roce

2018 navysila o 1,4 %, na hodnotu

480,8 mld. K&. Narostlo i celkové finanéni
umisténi 0 1,3%, na 428,9 mld. K&. Finanéni
umisténi Zivotniho pojisténi, je-li nositelem
investi¢niho rizika pojistnik, naopak
pokleslo (obdobné jako pfislusné technické
rezervy) o 5,4%, na 83,9 mld. K¢&. Investice
pojistoven do dluhopisti nebo akcii ale také

oslabily, 0 19%, resp. 4]1%. Za celkovym

Meziroéni zmény aktiv a finanéniho umisténi (%)

20 %

15 %

10 %

-5 %

-31,6 %

-10 %

rastem tak stoji hlavné finanéni umisténi
v podnikatelskych pojisténich, které se
meziro¢né navysilo o vice nez 18 mid. Ké
(+73,9 %). Pro tento posun je oviem opét
potteba hledat diivody v jiz zminéné fazi
dvou ¢lenskych pojistoven. Jinak rostla
pouze depozita u finan¢nich instituci,
kterd ovSem maiji na celkovych investicich
jen minoritni podil a objemem lehce
prevysuiji 7 mld. K&. V nich si nejvétsi, 70%
podil i nadéale zachovaly dluhové cenné
papiry, ve kterych je stéle uloZeno vice
nez 240 mid. K¢ z finanénich prostiedka
poijistoven. Akcie a ostatni cenné papiry

s proménlivym vynosem se na celkovém
objemu investic s 22,4 mld. KE podileji
6%. Druhou nejvyznamnéjsi polozkou se

-30,1 %

2014 2015 2016
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Zdroj: CAP

provisions in life insurance decreased
again (-4.3% to CZK 260.6b). In line
with the development above, technical
provisions for life insurance policies
where the policyholders bear the
investment risk also dropped by 5.4%
year-on-year from CZK 88.7b to CZK
83.9b.

Member insurers’ assets increased by
1.4% to CZK 480.8b in 2018. The total
financial investments grew by 1.3% to
CZK 428.9; financial investments of life
insurance where the policyholders bear
the investment risk dropped - similarly
as the respective technical reserves -
by 5.4% to CZK 83.9b. Investments

Year-on-year changes in assets
and financial investments (%)

i J I 11
0% m | . B = I Il -
B Il —my I— -I

-287 %

2017 2018

of insurance companies into bonds

or shares declined too, namely by

1.9% and 4.1% respectively. The total
growth can be credited mainly to
financial investments in entrepreneurial
insurance that grew by over CZK 18b
(+73.9%) year-on-year. This is caused
again by the merger of two members.
As for other investments, only deposits
with financial institutions grew and
amounted to slightly over CZK 7b, but
they represent only a minor share of the
total investments. Debt certificates still
account for the biggest 70% share in
this, still holding over CZK 240b owned by
insurers. Shares and other variable yield
securities have a 6% share and amount

Source: CAP

@ Aktiva celkem | Total assets

@ Finanéni umisténi (investice)
Total financial investments

@ Dluhové cenné papiry | Debt securities

@ Akcie a ostatni cenné papiry s proménlivym
vynosem, ostatni podily
Shares and other variable yield securities, other
interests

@ Finanéni umisténi v podnikatelskych seskupenich

Financial investments in business groups

Depozita u finanénich instituci
Deposits with financial institutions

@ Finané&ni umisténi Zivotniho pojisténi, je-li
nositelem investi¢niho rizika pojistnik

Financial investments for life insurance where
the policyholders bear the investment risk
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ale s 12% a 42,7 mid. K¢ nové staly podily
v ovladanych osobach, jejichz vaha se
oproti predchozimu roku zdvojnasobila.
Ostatni plijcky si také zachovaly vyznamny,
8% podil (28,7 mid. K&).

I rok 2018 byl privétivy z pohledu vyskytu
Zivelnich katastrofickych udalosti,
navzdory nékolika ojedinélym nepfiznivym
udalostem predevsim v podobé letnich
boufi a pFivalovych destt. Ani ty v8ak
nezpusobily takové Skody jako napf.
povodné o nékolik let drive. Vysledek
technického Gctu k nezivotnimu poijisténi
se i proto po loiském propadu znatelné
zlepsil, a to o témér 89%, na 74 mld. K&.
Naklady na pojistna plnéni totiz meziro¢né
narostly jen o 400 mil. K& (+1,1 %). Spolu

s tim se ¢isté provozni naklady pojistoven
navysily o 1,2 mld. K¢ (+6,3 %), ale stale

ie to i dohromady vyrazné méné, nez

byl ptirtistek zaslouZzeného pojistného,
ktery dosahl vye 5,5 mld. K¢ (+8,6 %).

V Zivotnim pojisténi je situace stfidmé&ijsi.
ZaslouZené pojistné se meziro¢né snizilo
0 1,7 mld. K& (-3,5 %), vynosy z finanéniho
umisténi 0 2,2 mld. K& (<10 %) a pfirastky
hodnoty investic o 5,4 mid. K& (-53,2 %).
Naklady na pojistna plnéni a naklady

na finan¢ni umisténi narostly o 504 mil. K¢
(+1,3 %), resp. 0 1,7 mld. K& (+13,8 %),
zatimco o 419 mil. K& (-3,4%) poklesly
vynosy z finanéniho umisténi. Celkovy
vysledek technického Gctu k Zivotnimu
pojisténi mezirocné zlepsil o 6,3%,

na 9,1 mid. K¢&.

Predepsané pojistné

Celkové predepsané poijistné upravené
podle metodiky CAP se zvysilo o 4,6 %,
na 129,5 mld. K&. V nezivotnim pojisténi
pokracovalo oZiveni segmentu pojisténi
motorovych vozidel, kde v roce 2018
rostlo pfedepsané pojistné o 8,3 %.

U pojisténi odpovédnosti z provozu
vozidla doslo k dalSimu posileni

rtistu, na 6,9 %. Pfedepsané pojistné

v havarijnim pojisténi ptispélo k rlstu
jesté vice a navysilo sv(ij objem

0 10 %. Témér 49% podil pojisténi
vozidel se tak vice pfiblizil 50% hranici
predepsaného pojistného v neZivotnim
pojisténi (bez zahrnuti zdkonného
pojiSténi odpovédnosti zaméstnavatele
a pojistného postoupeného ostatnim
¢lenam CAP) a potvrdil tak dominantni
postaveni v tomto sektoru. Pozitivnich
vysledkll dosahlo i pojisténi majetku

a pojisténi vSeobecné odpovédnosti,

s navySenim o 5,4 %, resp. 7,8 %

oproti stavu roku 2017. | pojisténi
podnikatelskych rizik meziro¢né posililo,
a to 0 5,9%.

Pojisténi odpovédnosti z provozu vozidla
si nadale udrzuje dominantni postaveni,
véetné dopadu na hospodareni
pojistoven. Tabulka E17 ve statistické
Casti vyroéni zpravy zachycuije

pojisténi. Nékolik poslednich obdobi
byla patrna dlouhodoba nepfizniva
tendence projevuijici se vzrlstajicim

Clenové a jejich vysledky CAP Members and their Results

to CZK 22.4b. Newly, shares in controlled
parties came the second and reached

a share of 12% and CZK 42.7b, which
means a double year-on-year growth.
Other loans retained a substantial 8%
share (CZK 28.7b).

2018 was also favourable in terms of
natural disasters apart from single
unfavourable exceptions in the form of
summer thunderstorms and torrential
rains. However, not even these events
did cause as much damage as the
flooding did several years ago. The
technical account for non-life insurance
experienced therefore a major
improvement after last year decline,
namely by 89% to CZK 7.4b. Claims paid
increased only by CZK 400m (+11%). This
led to the increase of net operational
costs of insurance companies by CZK
1.2b (+6.3%), nevertheless, it is still
much less than the growth of earned
premiums that amounted to CZK 5.5b
(+8.6%). The situation in life insurance
is soberer. Earned premiums dropped by
CZK 1.7b (-3.5%), financial investment
yield by CZK 2.2b (-10%) and investment
increments by CZK 5.4b (-53.2%). Costs
of claims paid and financial investment
costs grew by CZK 504m (+1.3%) and
CZK 1.7b (+13.8%) respectively; however
the financial investment yield dropped
by CZK 419m (-3.4%). The total result
technical life account improved by 6.3%
to CZK 9.b year-on-year.

Written premiums

The total premiums written adjusted
using the CAP methodology grew by
4.6% to CZK 129.5b. In the non-life
segment, the rejuvenation of the
motor insurance segment continued
as the premiums written grew by
8.3% in 2018. The growth of the third
party motor liability segment was
stable and reached 6.9%. Premiums
written for motor hull insurance
contributed more towards the growth,
increasing by 10%. Almost a 49%
share of motor insurance got closer
to 50% of premiums written in the
non-life insurance segment (excluding
mandatory employer’s liability
insurance and premiums ceded to
other CAP members) and confirmed
the dominant position within this
sector. Property insurance and general
liability insurance also achieved
positive results, growing by 5.4% and
7.8%, respectively as compared to
2017. Business risk insurance also grew
with a year-on-year growth rate of
5.9%.

Third party motor liability insurance
retains its principal importance
including the effect on insurers’
performance. Table E17 in the statistics
section of this Annual Report shows
the most important parameters of this
segment. Over the last few years there
has been a long-term unfavourable
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rozdilem mezi objemem zaslouzeného
pojistného a odhadem pfislusnych
nakladl na souvisejici vzniklé Skody.
Jiz osmy rok vychazi celkovy technicky
vysledek tohoto odvétvi vyssi nez
pojistné, které nalezi pojistovnam (bez
zohlednéni dalSiho vyvoje zavazki
proti jejich prvotnimu odhadu). V roce
2018 doslo u podilu vySe definovanych

nakladl a zaslouZzeného pojistného (tzv.

Lkombinovany skodni pomé&r”) k mirné
pozitivhimu posunu, kdyZ zminény
ukazatel dosahl hodnoty 105,7 %, tedy
0 2,9 p. b. méné nez vloni. Pfes tento
vysledek to i nadale ukazuje na vyssi
naklady oproti pojistnému. Zejména

v segmentech nakladnich vozidel,

leasingovych spole¢nosti a flotilového
pojisténi vychazeji vysledky poslednich
let v rozsahu technické ztraty desitek
procent.

Zivotni pojist&ni v minulosti dlouhodobé
rostlo. V roce 2013 se ale projevilo
znatelné zpomaleni, které o rok pozdéji
preslo do mirného poklesu, a ten

se v roce 2015 vyrazné prohloubil.
Nezanedbatelny vliv na to méla

i legislativni Gprava z konce roku 2014,
ktera znacné omezila dafové zvyhodnéni
spojené s uhrazenim pojistného. Pokles
se zopakoval i v roce 2016. Teprve v roce
2017 se objevily prvni naznaky zlepSeni
popsané situace, které se zopakovaly

Clenové a jejich vysledky CAP Members and their Results

trend and an increasing gap between
the amount of the premiums earned
and the respective estimated costs

of the related damage. For eight
consecutive years, the overall technical
result of the industry has been higher
than the related premiums (regardless
of the further development of liabilities
compared with the initial estimation).
In 2018 the ratio of the above costs
and earned premiums (the combined
ratio) evolved positively, as it
amounted to 105.7% i.e. by 2.9 p.p. as
last year. In spite of this development
it still indicates costs higher than
premiums. The bottom line in recent
years has been in fact a technical

Meziroéni zmény upraveného predepsaného pojistného v Zivotnim pojisténi (%)
Year-on-year changes in adjusted premiums written for life insurance (%)

T.T-T.T. s

2014

2015

2016

2017

2018

loss amounting to tens of percent,
in particular in the cargo vehicle,
lease financing and fleet insurance
segments.

Life insurance grew for a long period
of time in the past. The growth slowed
down appreciably in 2013, turned into
a slight decrease one year later, and
the decrease deepened still in 2015.

A significant influence in this respect
was attributable to a legislative change
in late 2014, which strongly restricted
tax benefits associated with premium
payments. The decrease continued

in 2016. Only in 2017, first signs of

a betterment of the described situation

Zdroj: CAP
Source: CAP
@ Zivotni pojisténi celkem | Total life insurance

(] Pojisténi spojené s investi¢nim fondem

Unit-linked insurance

@ Pojisténi pro pFipad doziti a smrti nebo doZiti

Insurance on survival and death or survival

@ Pojisténi pro pFipad smrti | Insurance on death
Diichodové pojisténi | Pension insurance

@ Dopliikova poijisténi | Supplementary insurance

Poznamka: Se zapoctenim jedné desetiny
jednorazové placeného Zivotniho pojisténi.

Note: Including one-tenth of single-payment
life insurance.
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i v roce 2018, kdy se bézné placené
pojistné navysilo 0 0,5% (+0,7% v roce
2017), zatimco jednorazové placené
pojistné se dale propadlo o znatelnych
15,3% (-17,3% v roce 2017). Klesaijici
trend se projevuije i v tzv. ,obchodni
produkci” (tj. nové uzaviranych
smlouvach). Ta po lofiském propadu

0 téméf 15 % opét ztratila (necelych
13%). B&Zné& placenym smlouvam, které
jsou co do poc¢tu dominantni, se dafilo
Iépe; objem pfedepsaného pojistného
klesl pfiblizné jen o 1%. Na celkovy
vyvoj hového obchodu v roce 2018 tak
maiji vétsi vliv objemové vyznamnéisi
produkty s jednorazové placenym
pojistnym, které ztraceiji vice nez 19 %.
Jednorazové placené smlouvy jsou ale
pro pojistnika spiSe investi¢ni pfilezitosti
nez ochranou pred riziky a v Case

jejich popularita mezi investory velmi
kolisa. Proto je vhodné se pfi celkovém
hodnoceni vyvoje Zivotniho pojisténi
soustredit predevsim na bézné placené
smlouvy, jez reprezentuji stabilni smluvni
zakladnu téchto odvétvi. Celou situaci
tak nakonec dokresluje pocet nové
uzaviranych smluv zZivotniho pojisténi,
ktery se meziro¢né dale snizil o cca
8000 (z toho bylo cca 5000 bé&zné
placenych smluv), a zaroven jejich
celkovy pocet klesl o necelych 131 000
(z toho bylo 107 000 bé&zné placenych
smiuv).

Vyrizené pojistné udalosti
a pojistna plnéni

Celkovy pocet vyfizenych pojistnych
udalosti meziroéné klesl o 3,4 %,

na 2,72 mil. Tento vysledek souvisi
predevSim s vyvojem v Zivotnim
pojisténi, kde jich meziro¢né nastalo

0 8,3 % méné, a to zejména v souvislosti
s Gtlumem predéasného ukoncéovani
smluv spojeného s vyplatou odkupného.
I v nezivotnim pojisténi (bez vlivu
zakonného pojisténi odpovédnosti
zaméstnavatele) jich meziro¢né ubylo

0 1,4%. K tomu znatelné prispél
predevS§im mensi pocet $kod z Zivelnich
udalosti (meziroéné -24,5%). Rok

2018 se totiz opét vyznacoval absenci
vyznamnych pfirodnich katastrof.
Oproti roku 2017 naopak narostl pocet
pojistnych udalosti z havarijniho
pojisténi pozemnich vozidel (+1,3 %)

a z pojisténi IéCebnych vyloh v zahranici
(+18%). | pfes pokracujici ekonomické
oziveni CR, spojené s rekordné nizkou
nezaméstnanosti, doslo v roce 2018

jen k mirnému navyseni registraci Skod
v zakonném pojisténi odpovédnosti
zaméstnavatele za Skodu pfi pracovnich
trazech nebo nemocech z povolani.

Vice pojistnych udalosti se dlouhodobé
vyfizuje v produktech neZivotniho
pojisténi. V roce 2018 jich ¢lenské
pojistovny zlikvidovaly cca 1,9 mil. Navic
podil Zivotniho pojisténi v poslednim
obdobi klesa. Na celkovém poctu

Clenové a jejich vysledky CAP Members and their Results

appeared, and they showed also in
2018, as regular premiums grew by
0.5% +0.7 in 2017) whereas single
premiums decreased by a significant
15.3% (-17.3% in 2017). The decrease
trend is reflected in sales output (i.e.,
newly concluded policies). Following
an almost 15% drop last year,

it decreased significantly again by
almost 13%. Policies with regularly paid
premiums, which dominate in terms

of number, fared somewhat better

and the amount of premiums written
dropped approximately only by 1%.

As a result, the overall development

in new business in 2018 was influenced
more strongly by products with
greater volume and single premiums,
losing over 19%. Single premium
policies tend to be understood as
investment opportunities rather than
risk protection for policyholders and
their popularity among investors
fluctuates significantly in time.

This is why an overall rating of the
trend in life insurance should focus
primarily on regular premium policies
which represent the stable basis of
the segments. The overall situation

is illustrated by the number of newly
concluded life insurance policies, which
decreased by about 8,000 year-on-year
(thereof approximately 5,000 regular
premium policies), while the total
number of policies decreased by more
than 131,000 (including 107,000 regular
premium policies).

Claims settled and claims paid

The total number of claims settled
dropped by 3.4% year-on-year to CZK
2.72m. This is primarily due to the trend
in life insurance where the number of
claims decreased by 8.3% year-on-year,
mainly due to declining number of
prematurely terminated policies

with surrender. Also the number of
non-life claims (without the mandatory
employer’s liability insurance) dropped
by 1.4% year-on-year. This development
is attributable to a lower number

of claims caused by natural disasters
(-24.5% year-on-year), as 2018 was
free of any major natural disasters.
Compared with 2017, the number

of claims in motor hull insurance and
in the insurance of medical expenses
abroad grew by +1.3% and +18%
respectively. In spite of economic
recovery in the Czech Republic and

a record-breaking low unemployment
rate, the number of claims registered
under employer’s liability insurance for
work-related injuries and occupational
diseases grew slightly in 2018.

More claims have been settled in non-
-life insurance products in the long-term
perspective. In 2018, member insurers
settled almost 1.9m of them. In addition,
the share of life insurance has
decreased in the most recent period.
Life insurance accounted for 29.1%

of the total number of claims settled



20 %

15 %

10 %

5%

0 %

-5 %

-10 %

-15 %

5 4 Vyroéni zprava CAP 2018 Annual Report CAP 2018

vyfizenych pojistnych udalosti se
podilelo Zivotni pojisténi 291% (30,7 %
v roce 2017) a neZivotni pojisténi 70,9 %
(69,3% v roce 2017).

Navzdory poklesu poc¢tu vyfizenych
pojistnych udalosti se objem naklad
na pojistna plnéni oproti roku 2017
navysil, a to 0 1,6 % (-0,3% v roce
2017). V tomto p¥ipadé ale znovu plati,
Ze na uvedeném nar(listu se spole¢né
podileji oba hlavni segmenty, kdyz
vyplacena pojistna plnéni v Zivotnim
pojisSténi meziro¢né narostla 0 1,6 %
(-6 % v roce 2017), na hodnotu 40,5
mld. K¢, a vyplacena poijistna plnéni
v nezivotnim poijisténi (bez vlivu

Meziro¢ni zmény vyplaceného pojistného pInéni (%)

2014 2015

zakonného pojisténi odpovédnosti
zaméstnavatele) 0 1% (+51% v roce
2017), na 44,6 mld. K&, a neZivotni
pojisSténi tak prekonalo Zivotni pojisténi
0 4,1 mld. K&. Navzdory znaénému
ubytku poétu zZivelnich udalosti se objem
prislusnych odSkodnéni meziro€né

sniZil jen 0 8,4% (+5,6 % v roce 2017),
na hodnotu 4 mid. K. To ovSem jiz
neplati pro havarijni pojisténi vozidel,
kde riist objemu nahrad o 4,4 %
prekonal nardst poctu vyfizenych

Skod o vice nez 3 p. b. a dosahl ¢astky
13 mld. K&. NavySuiji se i ndhrady

z pojisténi odpovédnosti z provozu
vozidla. K poklesu naopak dochazi u Skod
z kradeZi (-5,7%) a v zemédélském

Zdroj: CAP

2016
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(30.7% in 2017) and non-life insurance
accounted for 70.9% (69.3% in 2017).

In spite of dropping number of settled
claims, the amount of claim settlement
costs increased slightly by 1.6% (0.3%
in comparison with 2017). In this

case, however, the increase is almost
exclusively due to both main segments,
as the life claims settled increased

by 1.6% year-on-year (-6.1% in 2017)
to CZK 40Db, non-life claims settled
(excluding mandatory employer’s
liability insurance) increased by 1%
(+5.1% in 2017), and non-life insurance

exceeded the life insurance by CZK 4.b.

In spite of major decline of number of

Year-on-year changes in claims paid (%)

2017 2018

NATCAT claims the compensations paid
dropped only by 8.4% (+5.6% in 2017)
and reached CZK 4b. This does not
apply to motor hull insurance, however,
where an increase of compensations
amounting to 4.4% exceeded the
number of claims settled by more

than 3 p.p. and reached CZK 13b. Also
the compensations provided under
motor third party liability insurance are
growing. On the contrary, agriculture
insurance claims (-37.3%) and claims
due to theft (-5.7%) dropped, however,
the claims paid slightly exceed CZK
700m. The last area with major amount
of claims paid is the general liability
insurance. The compensation payment

Source: CAP

@ Vyplacené pojistné pinéni celkem

Total claims paid
@ Zivotni pojisténi | Life insurance

@ NeZivotni pojisténi | Non-life insurance
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pojisténi (-37,3 %). Ty ale dohromady
zahrnuji odSkodnéni dosahuijici hodnoty
lehce nad 700 mil. K&. Posledni
sledovanou oblast s vyznamnym
objemem pojistnych plnéni reprezentuije
pojisténi vSeobecné odpovédnosti.
NavySovani vyplat kazdoro€né postupné
zpomalovalo, az nyni dosahlo hodnoty
3,3 mid. K&, tedy nepatrné méné nez

v roce 2017 (-0,7 %).

Po zlomovém momentu v roce 2011,
kdy nadpolovi¢ni vétSina objemu
vyplacenych pojistnych plnéni poprvé
patfila zivotnimu poijiSténi, doSlo v roce
2016 mezi obéma hlavnimi segmenty

k vyrovnani. Trend sniZzovani podilu
Zivotniho pojisténi pokracoval i v roce
2018, kdy nezivotni pojisténi aktualné
drzi 52,4% podil ve vyplacenych
nahradach.
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growth slowed down gradually every
year to the current CZK 3.3b, i.e. less
than in 2017.

Following the turning point of 2011
when life insurance accounted for more
than one half of the amount of claims
paid for the first time, the situation

evened out in 2016. This trend of

a dropping share of life insurance
continued in 2018, as the share of claim
settlements paid for non-life insurance
amounts to 52.4% of claims paid.
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Radni
clenoveé

Regular
Members

EGON

AEGON Pojistovna, a.s.

Adresa | Address

Na Pankraci 26/322, 140 00 Praha 4
Tel. | Phone: +420 244 090 800

Fax: +420 244 090 390

E-mail: dotazy@aegon.cz
www.aegon.cz

Generalni Feditel | CEO
Ing. Jifi Schneller

Predseda predstavenstva
Chairman of the board of directors
Ing. Jifi Schneller

Predseda dozoréi rady

Supervisory board chairman

Jonkheer Frans Ferdinand Feyo de Beaufort
Podil zahraniéni tcasti

Foreign ownership interest

100 %

Clenstvi v CAP od | Member since
28. 3. 2007

Datum zahajeni ¢innosti
Start of operations
1. 4. 2005

Allianz @)

Allianz pojistovna, a.s.

Adresa | Address

Ke Stvanici 656/3, 186 00 Praha 8
Tel. | Phone: +420 241 170 000
Fax: +420 242 455 555

E-mail: info@allianz.cz
www.allianz.cz

Predseda predstavenstva
Chairman of the board of directors

RNDr. Jakub Strnad, Ph.D. (do | until: 13. 5. 2018)

Ing. Dusan Quis (od | since: 14. 5. 2018)

Predseda dozoréi rady
Supervisory board chairman
Petros Papanikolaou

Podil zahrani¢ni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26. 10. 1993

Datum zahajeni €¢innosti
Start of operations
1.1.1993
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AXA pojistovna a.s.

Adresa | Address

Lazarska 13/8, 120 00 Praha 3
Tel. | Phone: +420 225 021 300
Fax: +420 225 021 282

E-mail: info@axa.cz
www.axa.cz

Generalni Feditel | CEO
Robert Gauci

Predseda predstavenstva
Chairman of the board of directors
Robert Gauci

Predseda dozoréi rady
Supervisory board chairman
Wilm Langenbach

Podil zahrani¢ni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
29. 3. 2009

Datum zahajeni €innosti
Start of operations
29. 5. 2008

AXA Zivotni pojiStovna a.s.

Adresa | Address

Lazarskéa 13/8, 120 00 Praha 3
Tel. | Phone: +420 225 021 300
Fax: +420 225 021 282

E-mail: info@axa.cz
www.axa.cz

Generalni Feditel | CEO
Robert Gauci

Predseda pFedstavenstva
Chairman of the board of directors
Robert Gauci

Predseda dozoréi rady
Supervisory board chairman
Wilm Langenbach

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
25. 11. 1997

Datum zahajeni ¢innosti
Start of operations
21.7.1995

L = BNP PARIBAS
Lo CARDIF

BNP Paribas
Cardif PojiStovna, a.s.

Adresa | Address
Plzeriska 3217/16, 150 00 Praha 5

Tel. - zakaznické centrum | Phone - customer service:

+420 234 240 234,

sekretariat | secretariat: +240 234 240 221
E-mail - zakaznické centrum | customer service:
czinfo@cardif.com, sekretariat | secretariat:
zuzana.igriniova@cardif.com

www.cardif.cz

Generalni Feditel | CEO
Ing. Zdenék Jaro$, MBA

Predseda pFedstavenstva
Chairman of the board of directors
Ing. Zdenék Jaro$, MBA

Predseda dozoréi rady
Supervisory board chairman
Pier-Paolo Dipaola

Podil zahranic¢ni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
28. 11. 2000

Datum zahajeni ¢innosti
Start of operations

11.10. 1996

e
COLONNADE

A FAIRFAX COMPANY

Colonnade Insurance S. A.,
organizacni slozka

Adresa | Address

Na Pankraci 1683/127, 140 00 Praha 4
Tel. | Phone: +420 234 108 311

E-mail: info@colonnade.cz
www.colonnade.cz

Generalni Feditel | CEO
Mgr. Dominik Stros

Prezident | President
Peter Csakvari

Podil zahrani¢ni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
27.11. 2017

Datum zahajeni €innosti
Start of operations
1. 4.2016
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Ceska podnikatelska pojistovna,
a.s., Vienna Insurance Group

Adresa | Address

Pobfezni 665/23, 186 00 Praha 8
Tel. | Phone: +420 957 444 555
E-mail: info@cpp.cz

WWW.CPPp.CZ

Generalni Feditel | CEO
Ing. Jaroslav Besperat

Predseda dozoréi rady
Supervisory board chairman
Ing. Martin Divi§, MBA

Podil zahrani¢ni ucasti
Foreign ownership interest
0%

Clenstvi v CAP od | Member since
17. 3.1998

Datum zahajeni ¢innosti
Start of operations
6. 11. 1995

CESKA
POJISTOVNA

Y4

Ceska pojistovna a.s.

Adresa | Address

Sidlo | Residence:

Spalena 75/16, 113 04 Praha 1

Centrala | Headquarters:

Na Pankraci 1720/123, 140 00 Praha 4

Klientsky servis | Client service: +420 241 114 114
www.ceskapojistovna.cz

Generalni Feditel | CEO
Ing. Marek Jankovi¢

Predseda predstavenstva
Chairman of the board of directors
Ing. Marek Jankovi¢

Predseda dozoréi rady
Supervisory board chairman
Miroslav Singer

Podil zahranicni uicasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1.5.1992

@ ¢p ZDRAVI

Ceska pojistovna ZDRAVI a.s.

Adresa | Address

Na Pankraci 1720/123, 140 00 Praha 4
Tel. | Phone: +420 267 222 515

E-mail: info@zdravi.cz

www.zdravi.cz

Generalni Feditel | CEO
Miroslav Chlumsky

Predseda predstavenstva
Chairman of the board of directors
Miroslav Chlumsky

Predseda dozoréi rady
Supervisory board chairman
Ladislav Korobczuk

Podil zahranicni ticasti
Foreign ownership interest
0 %

Clenstvi v CAP od | Member since
25. 11. 1997

Datum zahajeni ¢innosti
Start of operations
1.7.1993

‘..- ..
€SOB Pojistovna

CSOB Pojistovna, a. s.,
¢len holdingu CSOB

Adresa | Address

Masarykovo namésti 1458, Zelené Predmésti,
530 02 Pardubice

Infolinka: 466 100 777

Fax: +420 467 007 444

E-mail: info@csobpoj.cz

www.csobpoj.cz

Predseda predstavenstva

Chairman of the board of directors

Ing. Vladimir Bezdék, M.A. (do | until: 31. 10. 2018)
Mgr. JiFi Stfelicky, M.A., Ph.D. (od | since: 1. 12. 2018)

Predseda dozoréi rady
Supervisory board chairman
Ing. Jan Sadil

Podil zahraniéni tcasti
Foreign ownership interest
99,76 %

Clenstvi v CAP od | Member since
25. 11. 1996

Datum zahajeni €innosti
Start of operations
17. 4.1992
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BRANIME SLUSNE

D.A.S. Rechtsschutz AG,
pobocka pro CR

Adresa | Address

Vyskocilova 1481/4, 140 00 Praha 4
Tel. | Phone: +420 267 990 711

Fax: +420 267 990 722

E-mail: das@das.cz

www.das.cz

Generalni Feditel | CEO
Mgr. Jitka Chizzola

Predseda predstavenstva
Chairman of the board of directors
Johannes Loinger

Predseda dozoréi rady

Supervisory board chairman

Lars von Lackum (do | until: 31. 12. 2018)
Josef Adelmann (od | since: 1. 1. 2019)

Podil zahrani¢ni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
17. 3.1998

Datum zahajeni €innosti
Start of operations
1. 2. 1995

sew

Direct pojistovna, a.s.

Adresa | Address

Nové sady 996/25, 602 00 Brno
Tel. | Phone: +420 221 221 221
E-mail: info@direct.cz
www.direct.cz

Generalni Feditel | CEO
Pavel Rehak

Predseda predstavenstva
Chairman of the board of directors
Pavel Rehak

Predseda dozoréi rady
Supervisory board chairman
Libor Matura

Podil zahranicni ucasti
Foreign ownership interest
0 %

Clenstvi v CAP od | Member since
28. 3.2008

Datum zahajeni ¢innosti
Start of operations
2.9.1998

ERGO pojistovna, a.s.

Adresa | Address

BB Centrum - budova BETA, Vyskocilova 1481/4,

140 00 Praha 4

Tel. | Phone: +420 221585 111
E-mail: info@ergo.cz
WWW.ergo.cz

Generalni Feditel | CEO
Ing. Jana JenSova

Predseda predstavenstva
Chairman of the board of directors
Ing. Jana JenSova

Predseda dozoréi rady
Supervisory board chairman
Norbert Aringer

Podil zahranic¢ni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
17. 3.1998

Datum zahéjeni ¢innosti
Start of operations
22.9.1994

sew

ERV Evropska pojiStovna, a. s.

Adresa | Address

Kfizikova 237/364a, 186 00 Praha 8
Tel. | Phone: +420 221 860 860
Fax: +420 221 860 100

E-mail: klient@ERVpojistovna.cz
www.ERVpoijistovna.cz

Generalni Feditel | CEO
JUDr. Vladimir Krajicek

Predseda predstavenstva
Chairman of the board of directors
JUDr. Vladimir Krajicek

Predseda dozoréi rady
Supervisory board chairman
Richard Gustav Johann Bader
Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni €innosti
Start of operations
16. 9. 1993
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eow

Generali Pojistovna a.s.

Adresa | Address

Sidlo | Residence:

Bélehradska 299/132, 120 00 Praha 2

Centrala | Headquarters:

Na Pankraci 1720/123, 140 00 Praha 4

Klientsky servis | Client service: +420 244 188 188
E-mail: servis.cz@generali.com

www.generali.cz

Generalni Feditel | CEO
Pavel Mencl

Predseda predstavenstva
Chairman of the board of directors
Pavel Mencl

Predseda dozoréi rady
Supervisory board chairman
Luciano Cirina

Podil zahrani¢ni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1.12.1993

HALALI,
v§eobecna pojistovna a.s.

Adresa | Address

LeSanska 1176/2a, 141 00 Praha 4
Tel. | Phone: +420 224 948 473
E-mail: info@halali.cz
www.halali.cz

Predseda predstavenstva
Chairman of the board of directors
Ing. Vladimir Sladecek

Predseda dozoréi rady
Supervisory board chairman
JUDr. Petr Valenta

Podil zahranicni ucasti
Foreign ownership interest
0%

Clenstvi v CAP od | Member since
27.11. 2017

Datum zahajeni ¢innosti
Start of operations
11.11. 1993

Hasicska vzajemna

pojistovna, a.s.

Adresa | Address

Rimska 2135/45, 120 00 Praha 2
Tel. | Phone: +420 222 119 119
E-mail: info@hvp.cz
www.hvp.cz

Generalni Feditel | CEO
Ing. Josef Kube$

Predsedkyné predstavenstva
Chairman of the board of directors
K 31.12. 2018 nebyla pozice obsazena.

The position was not filled in as of 31. 12. 2018.

Predseda dozoréi rady
Supervisory board chairman
K 31.12. 2018 nebyla pozice obsazena.

The position was not filled in as of 31. 12. 2018.

Podil zahranic¢ni uicasti
Foreign ownership interest
0 %

Clenstvi v CAP od | Member since
26. 10. 1993

Datum zahajeni ¢innosti
Start of operations
11. 11. 1992

HDI Versicherung AG,
organizacni slozka

Adresa | Address

Jugoslavska 29/620, 120 00 Praha 2
Tel. | Phone: +420 220 190 210
E-mail: info@hdiczech.cz
www.hdiczech.cz

Generalni Feditel | CEO
Otokar Cudiman

Pfredseda predstavenstva
Chairman of the board of directors
Gunther Weil3

Predseda dozoréi rady
Supervisory board chairman
Jens Wohlthat

Podil zahraniéni tcasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
21.12. 1993

Datum zahajeni €innosti
Start of operations
21.12. 1993
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Komeréni pojistovna, a.s.

Adresa | Address

Karolinska 650/1, 186 00 Praha 8
Tel. | Phone: +420 222 095 999
E-mail: servis@komercpoj.cz
www.kb-pojistovna.cz

Generalni Feditel | CEO
Gael Loaec

Predseda predstavenstva
Chairman of the board of directors
Gael Loaec

Predseda dozor¢i rady
Supervisory board chairman
Philippe Marcel Perret

Podil zahraniéni ucasti
Foreign ownership interest
51 %

Clenstvi v CAP od | Member since
20. 11. 1995

Datum zahajeni ¢innosti
Start of operations
6. 11. 1995

eow

Kooperativa pojistovna, a.s.,
Vienna Insurance Group

Adresa | Address

PobfeZni 665/21, 186 00 Praha 8
Tel. | Phone: +420 957 105 105
Fax: +420 956 449 000

E-mail: info@koop.cz
www.koop.cz

Generalni Feditel | CEO
Ing. Martin Divi§, MBA

Predseda predstavenstva
Chairman of the board of directors
Ing. Martin Divi§, MBA

Predseda dozoréi rady
Supervisory board chairman
Prof. Elisabeth Stadler

Podil zahranicni ucasti
Foreign ownership interest
95,84 % %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1.3.1993

.s
»Q MAXIMA

POJISTOVNA

MAXIMA poijistovna, a.s.

Adresa | Address

Italska 1583/24, 120 00 Praha 2
Tel. | Phone: +420 273 190 400
Fax: +420 273 190 412

E-mail: info@maxima-as.cz
www.maximapojistovna.cz

Predseda predstavenstva
Chairman of the board of directors
Ing. Petr Sedlacek

Predseda dozoréi rady
Supervisory board chairman
Ing. Jifi Medficky

Podil zahranicni uicasti
Foreign ownership interest
96,59 %

Clenstvi v CAP od | Member since
29. 3. 2009

Datum zahajeni ¢innosti
Start of operations
1.7.1994

A MetlLife

MetLife Europe d.a.c.,
poboéka pro CR

Adresa | Address

Purkyrfova 2121/3, 110 00 Praha 1
Tel. | Phone: +420 227 111 000
E-mail: info@metlife.cz
www.metlife.cz

Generalni Feditel | CEO
Mario F. Valdes

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26. 10. 1993

Datum zahajeni €innosti
Start of operations
17.7.1992
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eow

NN Zivotni pojistovna N.V.,
poboéka pro CR

Adresa | Address

Nadrazni 344/25, 150 00 Praha 5
Tel. | Phone: +420 800 127 127
Fax: +420 257 473 555

E-mail: klient@nn.cz
www.nnpojistovna.cz

Vedouci organizacni slozky
Head of organisational unit
Maurick Willem Schellekens

Predseda predstavenstva
Chairman of the board of directors
Maurick Willem Schellekens

Podil zahrani¢ni ucasti

Foreign ownership interest

100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1. 6.1992

sow

Pojistovna Ceské sporitelny, a.s.,

Vienna Insurance Group

Adresa | Address

Namésti Republiky 115, Zelené Pfedmésti, 530 02

Pardubice

Tel. | Phone: +420 958 888 111
E-mail: info@poijistovnacs.cz
www.pojistovnacs.cz

Generalni Feditel | CEO
RNDr. Petr Zapletal, MBA

Predseda predstavenstva
Chairman of the board of directors
RNDr. Petr Zapletal, MBA

Predseda dozoréi rady
Supervisory board chairman
Ing. Martin Divi§, MBA

Podil zahranicni ucasti
Foreign ownership interest
90 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1.1.1993

eew

PojisStovna VZP, a.s.

Adresa | Address

Ke Stvanici 656/3, 186 00 Praha 8
Tel. | Phone: +420 233 006 311

Fax: +420 233 006 300

E-mail: info@pvzp.cz

WWW.pVZp.CZ

Predseda predstavenstva
Chairman of the board of directors
Robert Kares, Ph.D., MBA

Predseda dozoréi rady
Supervisory board chairman
MUDr. JUDr. Petr Honék

Podil zahranic¢ni uicasti
Foreign ownership interest
0 %

Clenstvi v CAP od | Member since
28. 3. 2007

Datum zahajeni ¢innosti
Start of operations
1. 5. 2004

Slavia pojistovna a.s.

Adresa | Address

Revoluéni 1/655, 110 00 Praha 1

Tel. | Phone: +420 255 790 111

Fax: +420 255 790 199

E-mail: sekretariat@slavia-pojistovna.cz
www.slavia-pojistovna.cz

Generalni Feditel | CEO
Mgr. Karel Waisser

Predseda predstavenstva
Chairman of the board of directors
Mgr. Karel Waisser

Predseda dozoréi rady
Supervisory board chairman
Mgr. Jakub Schejbal

Podil zahrani¢ni ucasti
Foreign ownership interest
0%

Clenstvi v CAP od | Member since
20. 11. 1995

Datum zahajeni €innosti
Start of operations
1. 6. 1994
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UNIQA poijistovna, a.s.

Adresa | Address

Evropska 136/810, 160 12 Praha 6
Tel. | Phone: +420 225 393 456
Fax: +420 225 393 777

E-mail: info@uniqa.cz
www.uniga.cz

Generalni Feditel | CEO
Ing. Martin Zagek, CSc.

Predseda predstavenstva
Chairman of the board of directors
Ing. Martin Zagek, CSc.

Predseda dozoréi rady
Supervisory board chairman
Dr. Wolfgang Kindl

Podil zahrani¢ni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1.7.1993

Radni &l
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A4
y
c I EXpOI‘tI‘II garancni
e n ove Ceska kancelar pojistitelii a pojistovaci spole¢nost, a.s.
y y Adresa | Address Adresa | Address
s e zv a s n I m Main Point Pankrac, Milevska 2095/5, 140 00 Praha 4 Vodickova 34/701, 111 21 Praha 1
Tel. | Phone: +420 221 413 111 Tel. | Phone: +420 222 841111
ID datové schranky | Data case ID: gcgxgxn Fax: +420 222 844 001
E-mail: info@ckp.cz E-mail: info@egap.cz
statusem
Vykonny Feditel | CEO Generalni Feditel | CEO
Mgr. Jan Matousek Ing. Jan Prochazka

Predseda spravni rady Predseda predstavenstva

[
Chairman of the board of directors Chairman of the board of directors
RNDr. Jakub Strnad, Ph.D. (do | until: 11. 6. 2018) Ing. Jan Prochézka

Ing. Marek Jankovi¢ (od | since: 11. 6. 2018)
Predseda dozoréi rady

sta t u s M e m b e rs Podil zahraniéni Géasti Supervisory board chairman
Foreign ownership interest Ing. Jaroslav Sulc, CSc. (do | until: 30. 4. 2018)

0% Ing. Jdlius Kudla (od | since: 8. 3. 2019)
Clenstvi v CAP od | Member since Podil zahraniéni Gcasti
22.2.2000 Foreign ownership interest

0%
Datum zahajeni ¢innosti
Start of operations Clenstvi v CAP od | Member since
1.1. 2000 26.10. 1993

Datum zahajeni €¢innosti
Start of operations
1. 6. 1992
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VIG Re

VIG RE zajistovna, a.s.

Adresa | Address

Templova 747/5, 110 01 Praha 1
Tel. | Phone: +420 956 445 505
Fax: +420 222 322 633

E-mail: info@vig-re.com
Www.vig-re.com

Generalni Feditel | CEO
Johannes Martin Hartmann

Predseda predstavenstva
Chairman of the board of directors
Johannes Martin Hartmann

Predseda dozorci rady
Supervisory board chairman
Dr. Peter Thirring

Podil zahrani¢ni ucasti
Foreign ownership interest
90 %

Clenstvi v CAP od | Member since
26. 11. 2018

Datum zahajeni €innosti
Start of operations
18. 8. 2008

Clenové se zvlastnim statusem Special Status Members
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Prehled Insurance
pojistnych Products
produkti Overview



Insurance Products Overview

Piehled pojistnych produkti

CAP 2018 Annual Report CAP 2018
éni osob
Insurance of persons

Pojist
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Vyrocni zprava CAP 2018 Annual Report CAP 2018 Prehled pojistnych produktii Insurance Products Overview (1) Povinné pojist&ni odpovédnosti z provozu vozidla. | Compulsory motor third party liability insurance is also available for businesses.
(2) Jina pojisténi odpovédnosti za Skodu napf. v béZzném ob&anském Zivoté. | Other damage liability insurance, such as in day-to-day
situations. (3) Pojisténi staveb dokon&enych nebo nedokon&enych. | Insurance of buildings and structures, completed or under construction.
(&) Pojisténi All Risks pro pfipady poskozeni nebo znieni véci jakoukoliv udalosti. Rozsah tohoto pojiténi je vymezen negativné jeho
vylukami. | All Risks insurance covers property damage or destruction due to any event whatsoever. Coverage is defined by policy
restrictions. (5) Pojidt&ni technickych rizik - pojist&ni stroji a strojnich zafFizeni, stavebni a montazni pojisténi, pojisténi elektrotechniky. |
Technical risks insurance - insurance of machinery and equipment, construction and installation insurance, insurance of electrical
equipment. (6) Pojisténi finanénich rizik - napf. pojisténi Skod v bankach a v jinych finané&nich ustavech zptsobenych zpronevérou,
podvodem &i padélanim. | Financial risks insurance - such as coverage of losses in banks and other financial institutions due to
embezzlement, fraud or counterfeiting. (7) Poji§téni Gvérd - obecna platebni neschopnost, vyvozni tvér, hypoteéni Gvér, podnikatelsky
uveér, zemédélsky avér. | Credit insurance - general insolvency, export loans, mortgage loans, business loans, agricultural loans.

Pojisténi pramyslu a podnikatelil Zemédélské pojisténi
Industry and corporate insurance Agriculture insurance
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AEGON
Allianz [ ] [ ] [ [ ] [ [ ] [ [ ] [ ] [ ] (] [ ] [} (] [ (] [ ]
AXA
AXA ZP
BNP Paribas Cardif (] [ ] °
Colonnade [ ] (] [ ] [ ] [ ] [ ] [ ] [ ] ° [ ] ° (] °
cp [ [} [} [ J [} [} [} [ [ J [} [ J [ [ ] [} [ J [} [} [ ) [}
CP ZDRAVI
cpP [ [ J [ J [ J [ J [ J [ J [ J [ ] [ J [ [ J [ ] [ [ J
CSOB Poijistovna [ ) [ J [ J [ J [ J [ J [ J [ J [ [ J [ [ J [ ] [ ] [ J [ J [ J [ [ J
DAS. [ ]
DIRECT [ ] [ ] [ [ ] [ [ ] [ [ ] [ ] [} [}
EGAP (]
ERGO
ERV [}
GP [ ) [ J [ J [ J [} [ J [ J [ [ J [ J [ [ ] [ J [ J [ [ J
Halali [ ] ([ ] ° [ ]
HDI [ [ J [ J [ J [ J [ J [ ] [ ] [
HVP [ ] [ ] [ [ ] [ [ [ ] (] [ ] [} [ (] [ ] [ ]
KP
Kooperativa [ ] [ ] [ [ ] [ [ ] [ [ ] [ ] [ ] (] [ ] [} [} [ (]
MAXIMA [ ] [ ] [ [ ] [ [ ] [ ] [}
MetLife
NN
PvzP [ ] [ J [ J [ J [ J [ J [ J [ [ J [ ] [ J [ [ ] [ J
Slavia [ [ J [ J [ J [ J [ J [ J [ [ J [ ] [ J [ ] [

UNIQA [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ J [ ]
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Seznam zkratek v Prehledu
pojistnych produktii

List of Abbreviations
in Insurance Products

Overview

AEGON
Allianz
AXA

AXA Zp

BNP Paribas Cardif

Colonnade

cp

CP ZDRAVI

cpp

CSOB Pojistovna
D.A.S.

DIRECT

EGAP

ERGO

ERV

GP

AEGON Pojistovna, a.s.

Allianz pojistovna, a.s.

AXA pojistovna a.s.

AXA Zivotni pojistovna a.s.

BNP Paribas Cardif Pojistovna, a.s.

Colonnade Insurance S. A., organiza¢ni slozka
Ceska pojistovna a.s.

Ceska poijistovna ZDRAVI a.s.

Ceska podnikatelska pojistovna, a.s., Vienna Insurance Group
CSOB Pojistovna, a. s., &len holdingu CSOB
D.A.S. Rechtsschutz AG, pobo¢ka pro CR
Direct pojistovna, a.s.

Exportni garanéni a pojistovaci spoletnost, a.s.
ERGO pojistovna, a.s.

ERV Evropska pojistovna, a. s.

Generali Pojistovna a.s.

Halali

HDI

HVP

KP
Kooperativa
MAXIMA
MetLife

NN

PVZP

Slavia

UNIQA

HALALI, véeobecna pojistovna, a.s.

HDI Versicherung AG, organiza¢ni slozka

Hasitska vzajemna poijistovna, a.s.

Komeréni pojistovna, a.s.

Kooperativa pojistovna, a.s., Vienna Insurance Group
MAXIMA pojistovna, a.s.

MetLife Europe d.a.c., poboéka pro CR

NN Zivotni pojitovna N.V., pobo&ka pro CR
Pojistovna VZP, a.s.

Slavia poijistovna a.s.

UNIQA poijistovna, a.s.
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Seznam zkratek

a.s.
ADR
AML
AML zakon

apod.
ACPM
AFIZ CR
AKAT
APS CR
B/M

akciova spolecnost
alternativni feSeni sporti
opatfeni proti prani $pinavych penéz (Anti-Money Laundering)

zakon €. 253/2008 Sb., o nékterych opatfenich proti legalizaci vynost

z trestné Cinnosti a financovani terorismu

a podobné

Asociace ¢eskych pojistovacich makléri

Asociace finanénich zprosttedkovateltl a finanénich poradcii CR
Asociace pro kapitalovy trh CR

Asociace penzijnich spoleénosti CR

bonus/malus

bilion

Cislo

Ceska asociace pojistoven

Ceska bankovni asociace

Ceska kancelar poijistiteltl

¢lanek

Ceska leasingova a finanéni asociace

Ceska narodni banka

Ceska republika

Cesky statisticky tfad

European Banking Authority

Evropsky sbor pro ochranu osobnich tdajt
Evropska asociace finanéniho planovani

Evropsky hospodarsky prostor

Evropsky organ dohledu pro pojistovnictvi a zaméstnanecké penze
Evropska agentura pro bezpec¢nost siti a informaci
European Supervisory Agencies

environmentalni, socialni a Fidici

Evropsky organ pro cenné papiry a trhy

Evropska unie

z angl. gap - mezera, rozdil

List of Abbreviations

a.s.
ADR
AML
AML Act

etc.
ACPM
AFIZ CR

AKAT
APS CR
B/M
b

No.
CAP
CBA
CKpP
Art.
CLFA
CNB
CR
Csu
EBA
EDPB
EFPA
EEA
EIOPA
ENISA
ESAs
ESG
ESMA
EU

stock company
alternative dispute resolution

measures against money laundering (Anti Money Laundering)
Act No. 253/2008 Coll., on selected measures against legitimisation

of proceeds of crime and financing of terrorism
et cetera
Association of Czech Insurance Brokers

Association of Financial Intermediaries and Financial Advisers

of Czech Republic

Czech Capital Market Association

Association of Pension Funds of the Czech Republic
bonus/malus

billion

number

Czech Insurance Association

Czech Banking Association

Czech Insurers’ Bureau

Article

Czech Leasing and Financial Association

Czech National Bank

Czech Republic

Czech Statistical Office

European Banking Authority

European Data Protection Board

European Financial Planning Authority

European Economic Area

European Insurance and Occupational Pensions Authority
European Network and Information Security Agency
European Supervisory Agencies

environmental social governance

European Securities and Markets Authority
European Union



MID
MiFID Il

mil.
mid.
MTPL
napr.
ORSA

p. a.
p. b.
PEPP
PRIIPs
Q&A
QRT
resp.
RTS
Sh.
swoTt
tj.

tzv.
USA
USF CR
UooU
wpP29
ZDPZ
ZPOJ
ZPOV

Vyroéni zprava CAP 2018 Annual Report CAP 2018

obecné nafizeni o ochrané osobnich Udajt

hruby doméaci produkt

Hasi¢sky zachranny shor

smérnice o distribuci pojisténi

Insurance Europe

Mezinarodni standardy Géetniho vykaznictvi

informaéni technologie

koruna Ceska

sdéleni klicovych informaci

motorova smérnice

smérnice Evropského parlamentu a Rady 2014/65/EU ze dne
15. kvétna 2014, o trzich financnich nastrojli a 0 zméné smérnic
2002/92/ES a 2011/61/EU

milion

miliarda

pojisténi odpovédnosti z provozu vozidla

napfiklad

vlastni posouzeni rizik a jejich dopadii na solventnost

(Own Risk Solvency Assesment)

ro&né (per annum)

procentni bod

celoevropsky osobni penzijni produkt

pojistné produkty s investi¢ni slozkou

questions and answers

Quantitative Reporting Templates

respektive

regulacni technické normy

Sbirka zékonti

Gtyfi kritéria hodnoceni (Strengths, Weaknesses, Opportunities, Threats)
to jest

takzvany

Spojené staty americké

Unie spole¢nosti finanéniho zprostfedkovani a poradenstvi CR
Urad pro ochranu osobnich Gdaji

Article 29 Working Party

zakon €. 170/2018 Sb., o distribuci pojisténi a zajisténi

zakon ¢&. 277/2009 Sb., o pojistovnictvi

zakon €. 168/1999 Sb., o pojisténi odpovédnosti z provozu vozidla

MID
MiFID 1l

m
MTPL
ORSA

p. a.
p. p-
PEPP
PRIIPs
Q&A
QRT
RTS
Coll.
SWOT
USA
USF CR
voou
WP29
ZDPZ
ZPOJ
ZPOV

gross domestic product

General Data Protection Regulation

Insurance Distribution Directive

Insurance Europe

International Financial Reporting Standards

Information Technology

Czech koruna

key information document

Motor Insurance Directive

Directive 2014/65/EU of the European Parliament and of the Council
of 15 May 2014 on markets in financial instruments and amending
Directive 2002/92/EC and Directive 2011/61/EU

million

motor third party liability insurance

Own Risk And Solvency Assessment

per anum

percentage point

Pan-European Personal Pension Product

Packaged Retail and Insurance-based Investment Products
questions and answers

Quantitative Reporting Templates

regulatory technical standards

Collection of Laws

four assessment criteria (Strengths, Weaknesses, Opportunities, Threats)
United States of America

Czech Association of Financial Advisers and Intermediaries
Office for Personal Data Protection

Article 29 Working Party

Act No. 170/2018 Coll., on insurance and reinsurance distribution
Act No. 277/2009 Coll., on insurance business

Act No. 168/1999 Coll., on MTPL insurance
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Statistics

Statisticka
cast
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Vysledky élenii CAP

A - Celkové vysledky

Radek
Line

1

10

n

12

13

14

15

16

17

Ukazatel
Indicator

Predepsané smluvni pojistné dle metodiky CAP celkem

Total contractual premiums written according to CAP methodology
Zakladni kapital

Registered capital

Fondy
Funds

Technické rezervy - nezivotni pojisténi
Technical provisions - non-life insurance

Technické rezervy - Zivotni pojisténi
Technical provisions - life insurance

z toho: je-li nositelem investi¢niho rizika pojistnik
of which: where the investment risk is borne by the policyholder

Zisk nebo ztrata za tcetni obdobf
Profit or loss for accounting period

Pocet zaméstnanct celkem
Total employees

z toho: zaméstnanci obchodni sluzby celkem
of which: total sales staff

z toho: zaméstnanci, ktefi sjednavaji pojisténi
of which: staff underwriting insurance

Pojistovaci zprostiedkovatelé vykonavajici ¢innost jménem a na Géet pouze jedné pojistovny celkem
Total insurance intermediaries operating in the name and on the account of one insurer only

z toho: vyhradni pojistovaci agenti
of which: exclusive insurance agents

vazani pojistovaci zprostiedkovatelé
tied insurance intermediaries

Pocet smluv ve kmeni celkem
Contracts in insurance portfolio

v tom: Zivotni pojisténi celkem
in which: total life insurance
z toho: bézné placené smlouvy
of which: current-premium policies
nezivotni pojisténi celkem
total non-life insurance

Vysvétlivky k tabulce A:

Radek &.

Radek &.
Radek &.
Radek &.
Radek &.

Radek &.
Radek &.
Radek &.
Radek &.
Radek &.

Radek ¢.

Metodika CAP

1

6:

8:

9:

10:
14-17:

16:

Zauctovany objem pojistného predepsaného klientovi k hradé podle splatnosti za urcité
obdobi - synteticky uéet 601 a 621 -, ale upraveno dle metodiky CAP.

Hodnota z rozvahy (bilance) - polozka pasiv A.l.

Hodnota z rozvahy (bilance) - polozky pasiv A.lI-AVIL.

Hodnota z rozvahy (bilance) z polozky pasiv C - pouze Udaje za neZivotni pojisténi.
Hodnota z rozvahy (bilance) z polozky pasiv C - pouze Gdaje za Zivotni pojisténi + hodnota
z rozvahy (bilance) z polozky pasiv D.

Hodnota z rozvahy (bilance) z polozky pasiv D.

Primérny evidenéni poc¢et zaméstnancl prepocteny za dané obdobi.

Primérny evidenéni poc¢et zaméstnancl prepocteny za dané obdobi - obchodni sluzba.
Zaméstnanci vykazujici obchodni produkci.

Pojistnym kmenem se rozumi soubor uzavienych pojistnych smluy, které jsou platné

a uéinné k danému datu.

Pojistnym kmenem bézné placenych smluv Zivotniho poijiSténi se rozumi soubor
uzavienych pojistnych smluy, které jsou platné a Gc¢inné k danému datu, a placenych
opakované (mésiéné, &tvrtletng, pololetn&, roéné &i jinak).

Udaje nezahrnuiji preshraniéni sluzby formou pobog&ky nebo v ramci svobody poskytovani sluzeb (FOS), pokud
neni uvedeno jinak. Jednorazové pojistné v Zivotnim poijisténi je pfepo&teno na bazi 10 let (zahrnuto jednou
desetinou predepsané vy3e), a to véetn& soudtovych poloZek. Celkové pojistné v neZivotnim pojisténi je
uvedeno bez pojistného postoupeného ostatnim &lencim CAP. Smluvni pojistné nezahrnuje zakonné pojisténi
odpovédnosti zaméstnavatele za Skodu pfi pracovnim Grazu nebo nemoci z povolani.

CAP Members” Results

A - Total results

Note to table A:

Line 1:

Line 2:
Line 3:
Line 4:
Line 5:

Line 6:
Line 8:
Line 9:
Line 10:
Line 14-17:
Line 16:

Jedn. 2018 2017 2016 18/17 17/16
Units

tis. K¢ 129 502 360 123779209 119 052 497 104,62 103,97
CZK ths

tis. K& 21751677 20 432 692 20 377 788 106,46 100,27
CZK ths

tis. K¢ 64 898 013 50 595 404 52 783 089 128,27 95,86
CZK ths

tis. K¢ 62 497 980 59 423 476 56 865 267 10517 104,50
CZK ths

tis. K¢ 260 649 646 272 309 087 273 607 635 95,72 99,53
CZK ths

tis. K¢ 83 886 140 88 653 459 83 850 295 94,62 105,73
CZK ths

tis. K¢ 13 649 446 10 458 340 11 869 155 130,51 8811
CZK ths

pocet 11920 12 498 12 896 95,38 96,91
number

pocet 3889 4 761 4 529 82,03 104,68
number

pocet 1968 2 637 2 491 74,63 105,86
number

pocet 8 140 11 076 1 251 73,49 98,44
number

pocet 5 964 9 166 9 220 65,07 99,41
number

pocet 1065 1159 1220 91,89 95,00
number

ks 28 790 106 28 473 623 27 665 081 1011 102,92
pc

ks 5 340 412 5 471 827 5 634 342 97,60 9712
pc

ks 4 967 450 5 074 749 5 144 181 97,89 98,65
pc

ks 23 449 694 23 001 796 22 030 739 101,95 104,41
pc

Recognized value of premiums written due for a particular period - synthetic accounts No.
601 and 621 - but adjusted by CAP methodology.

Balance sheet value - Liabilities, item ALl

Balance sheet value - Liabilities, items A.lI-AVII.

Balance sheet value - Liabilities, item C - non-life insurance data only.

Balance sheet value - Liabilities, item C - life insurance data only + balance sheet value -
Liabilities, item D.

Balance sheet value - Liabilities, item D.

Average number of registered employees, adjusted for the year.

Average number of registered employees, adjusted for the year - sales service.
Employees reporting sales output.

The insurance portfolio is a set of concluded contracts in force at a specific date.

The insurance portfolio of current-premium life insurance policies is a set of concluded
contracts in force at a specific date, where premiums are paid on a recurrent basis
(monthly, quarterly, biannually, annually or otherwise).

CAP methodology

Figures do not include cross-border business via branches or under FOS unless otherwise provided. Single
premiums in life insurance are recalculated on the basis of 10 years (only one tenth of premiums written

is included). The recalculation also applies for sums. Total premiums in non-life insurance are reduced by
premiums ceded to other CAP members. Contractual premiums do not include ex-lege workers” compensation.
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B - Vysledky élenii CAP za rok 2018 - vykazy

AKTIVA
ASSETS

A - Pohledavky za upsany zakladni kapital
Subscribed capital unpaid

B - Dlouhodoby nehmotny majetek, z toho:
Intangible fixed assets, of which:

a) zfizovaci vydaje | formation expenses
b) goodwill | goodwill

C - Finanéni umisténi (investice)
Financial placements (investments)

| Pozemky a stavby (nemovitosti), z toho: | Land and buildings (real estate), of which:
a) provozni nemovitosti | operating land and buildings
Il Finanéni umisténi v podnikatelskych seskupenich | Financial investments in business groups
1 Podily v ovladanych osobach | Participating interests in affiliated undertakings

2 Dluhové cenné papiry vydané ovladanymi osobami a pljcky témto osobam
Debt securities issued by, and loans to, affiliated undertakings

3 Podily s podstatnym vlivem | Participating interests with significant influence

4 Dluhové cenné papiry vydané osobami, ve kterych ma Gcetni jednotka podstatny vliv, a pljcky témto osobam
Debt securities issued by, and loans to, undertakings in which the accounting unit has a significant influence

Il Jin4 finanéni umisténi | Other financial investments

1 Akcie a ostatni cenné papiry s proménlivym vynosem, ostatni podily
Shares and other variable-yield securities, other interests

2 Dluhové cenné papiry | Debt securities
3 Finan&ni umisténi v investi¢nich sdruzenich | Financial placements in investment pools
4 Ostatni pajcky | Other loans
5 Depozita u finanénich instituci | Deposits with financial institutions
6 Ostatni finanéni umisténi | Other financial placements
IV Depozita pfi aktivnim zajisténi | Inward reinsurance deposits

D - Finanéni umisténi Zivotniho pojisténi, je-li nositelem investiéniho rizika pojistnik
Financial placements for life insurance where the investment risk is borne by the policyholders

E - Dluznici
Debtors

I Pohledavky z operaci pfimého pojisténi | Receivables from direct insurance transactions
1 Pojistnici | Policyholders
2 Pojistovaci zprostiedkovatelé | Intermediaries

Il Pohledavky z operaci zajisténi | Receivables from reinsurance transactions

Il Ostatni pohledavky | Other receivables

F - Ostatni aktiva
Other assets

| Dlouhodoby hmotny majetek, jiny nez pozemky a stavby (nemovitosti), a zasoby
Tangible fixed assets other than land and buildings (real estate), and inventories

Il Hotovost na G&tech u finanénich instituci a hotovost v pokladné | Cash at bank and in hand
Il Jin4 aktiva | Other assets

G - Pfechodné ucty aktiv
Temporary accounts of assets

I Nabéhlé aroky a ndjemné | Accrued interest and rent

Il OdloZené poftizovaci naklady na pojistné smlouvy, v tom oddélené:
Deferred acquisition costs of insurance contracts, of which:

a) v zivotnim poijisténi | life insurance
b) v neZivotnim pojisténi | non-life insurance

Il Ostatni pfechodné Gé&ty aktiv, z toho: | Other temporary accounts of assets, of which:
a) v nezivotnim pojisténi | non-life insurance

AKTIVA CELKEM
ASSETS TOTAL

Vysledky élenii CAP  CAP Members” results

B - Members” results in 2018 - statements

Jedn.
Units

tis.

tis.

tis.
tis.

tis.

tis.
tis.
tis.
tis.

tis.

tis.

tis.

tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.

tis.

tis.

tis.
tis.
tis.
tis.
tis.

tis.

tis.

tis.
tis.

tis.

tis.

tis.

tis.
tis.
tis.
tis.

tis.

K¢ | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths

Ke& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

KE | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
Ké | CZK ths

K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

2018

2 351789

0
0
345 050 506

3159 903
2 061210
42 667 293
39 689 379
2 449 605

528 309
0

299 222 748
22 390 329

240 785 974
0

28 704 823
7102 392
239 230
562

83 886 137

16 722 409

8 203 018
7 934197
268 821
3961901
4 557 490
11 810 020

979 317

10 826 947
3756
20 988 755

3 967
13 791 912

8 038 180
5753 732
7192 876
2571009

480 809 616

2017

2105 479

0
0
334 519 089

3 428 026
2235195
24 531976
21365 155
2 607 948

558 873
0

306 557 779
23 349 184

245 496 707
0

29 620 517
5 978 583
2112788
1308

88 718 615

17 569 394

7143 803

6 892 041
251762

3 935 269
6 490 322
12 833 390

836 499

11987 033
9 858
18 474 076

3259
12 078 544

7 080 294
4 998 250
6 392 273
2 355 626
474 220 043

2016

1884 002

0
0
322 152 952

3 439 562
2 265 101
23 169 796
20 467 947
2156 535

545 314
0

295 542 157
23 614 632

256 981598
0

8 409 203
8 386 633
-1849 909
1437

83 850 296

15 636 035

7141 237

6 981 249
159 988
3788 673
4706 125
12 339 563

858 031

11 478 361
317
17 043 928

14 005
11 600 779

6 973 834
4 626 945
5 429 144
1807 219
452 906 776

18/17

m,70

10315

9218
92,22
173,93
185,77
93,93

94,53

97,61
95,89

98,08

96,91
118,80
1,32
42,97
94,55

95,18

14,83
11512
106,78
100,68
70,22
92,03

17,07

90,32
3810
13,61

121,72
1419

113,53
15
12,52
109,14
101,39

17/16

m,76

103,84

99,66

98,68
105,88
104,38
120,93

102,49

103,73
98,88

95,53

352,24
71,29

91,02
105,81

112,36

100,04
98,72
157,36
103,87
13791
104,00

9749

104,43
310,88
108,39

23,27
10412

101,53
108,02

17,74
130,35
104,71
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PASIVA Jedn. Units 2018 2017 2016 18/17 17/16
LIABILITIES
A - Vlastni kapital tis. K& | CZK ths 86 649 690 71 028 096 73 160 877 121,99 97,08
Equity
| Zakladni kapital, z toho: | Registered capital, of which: tis. K& | CZK ths 21751677 20 432 692 20 377 788 106,46 100,27
a) zmény zakladniho kapitalu | change in registered capital tis. K& | CZK ths 0 40 000 5 000 800,00
Il Emisni aZio | Share premium tis. K& | CZK ths 17 732 540 1399 384 1399 384 126717 100,00
Il Rezervni fond na nové ocenéni | Reserve fund for new evaluation tis. K& | CZK ths 0 0 0
IV Ostatni kapitalové fondy | Other capital funds tis. K& | CZK ths 5379 179 7183732 10 262 020 74,88 70,00
V Rezervni fond a ostatni fondy ze zisku | Reserve fund and other funds created from profit tis. K& | CZK ths 2 224 315 2 261530 2 253 766 98,35 100,34
VI Nerozdéleny zisk minulych G€etnich obdobi nebo neuhrazena ztrata minulych u¢etnich obdobi tis. K& | CZK ths 25 912 533 29 292 418 26 998 765 88,46 108,50
Profit or loss brought forward
VIl Zisk nebo ztrata bézného Gcetniho obdobi | Profit or loss for the year tis. K& | CZK ths 13 649 446 10 458 340 11 869 154 130,51 8811
B - PodFizena pasiva tis. K& | CZK ths 607 001 607 001 586 982 100,00 103,41
Subordinated liabilities
C - Technické rezervy tis. K& | CZK ths 239 261 489 243 079 104 246 622 606 98,43 98,56
Technical provisions
a) hruba vyse | gross amount tis. K& | CZK ths 275 591 361 279 621149 282 146 647 98,56 99,10
b) podil zajistovatel | reinsurers” share tis. K& | CZK ths 36 329 872 36 542 045 35 524 041 99,42 102,87
1 Rezerva na nezaslouzené pojistné | Provision for unearned premiums tis. K& | CZK ths 21084 970 19 391 947 18 142 843 108,73 106,88
a) hruba vyse | gross amount tis. K& | CZK ths 27138 333 25 046 265 23 455 622 108,35 106,78
b) podil zajistovatel | reinsurers” share tis. K& | CZK ths 6 053 363 5 654 318 5312 779 107,06 106,43
2 Rezerva pojistného Zivotnich pojisténi | Provision for life insurance tis. K& | CZK ths 157 459 432 164 419 655 171 037 908 95,77 96,13
a) hruba vyse | gross amount tis. K& | CZK ths 159 557 219 166 754 883 173 735 303 95,68 95,98
b) podil zajistovatell | reinsurers” share tis. K& | CZK ths 2 097 787 2 335 228 2 697 395 89,83 86,57
3 Rezerva na pojistna plnéni | Provision for outstanding claims tis. K& | CZK ths 49 929 045 48 101 246 46 118 468 103,80 104,30
a) hruba vy3e | gross amount tis. K& | CZK ths 74 974 290 72 960 854 70 452 879 102,76 103,56
b) podil zajistovateld | reinsurers” share tis. K& | CZK ths 25 045 245 24 859 608 24 334 41 100,75 102,16
4 Rezerva na prémie a slevy | Provision for bonuses and rebates tis. K& | CZK ths 5 266 546 4792 717 4 279 381 109,89 112,00
a) hruba vyse | gross amount tis. K& | CZK ths 5503 393 5 019 556 4 465 516 109,64 112,41
b) podil zajistovateld | reinsurers” share tis. K& | CZK ths 236 847 226 839 186 135 104,41 121,87
5 Vyrovnavaci rezerva | Equalization provision tis. K& | CZK ths 0 0 0
6 Rezerva na splnéni zavazk( z pouzité technické Grokové miry a ostatnich pocetnich parametr(i tis. K& | CZK ths 3192 864 4 032 231 4 280 565 7918 94,20
Provision for liabilities arising from the technical interest rate applied and from other calculation parameters
7 Rezerva pojistného nezivotnich pojisténi | Provision for non-life insurance premiums tis. K& | CZK ths 669 066 599 331 542 870 111,64 110,40
a) hruba vyse | gross amount tis. K& | CZK ths 669 103 599 377 543 117 111,63 110,36
b) podil zajistovateld | reinsurers” share tis. K& | CZK ths 37 46 247 80,43 18,62
8 Rezerva na zavazky CKP | Provision for liabilities of the CKP tis. K& | CZK ths 838 296 938 190 1204 321 89,35 7790
9 Ostatni technické rezervy | Other technical provisions tis. K& | CZK ths 821270 803 787 1016 250 102,18 79,09
a) hruba vyse | gross amount tis. K& | CZK ths 3717 863 4 269 793 4 009 324 87,07 106,50
b) podil zajistovateld | reinsurers” share tis. K& | CZK ths 2 896 593 3 466 006 2993 074 83,57 115,80
D - Technicka rezerva na Zivotni pojisténi, je-li nositelem investiéniho rizika pojistnik tis. K& | CZK ths 83 886 140 88 653 459 83 850 295 94,62 105,73
Technical provision for life insurance where the investment risk is borne by the policyholders
a) hruba vy3e | gross amount tis. K& | CZK ths 83 886 140 88 653 459 83 850 295 94,62 105,73
b) podil zajistovatelt | reinsurers” share tis. K& | CZK ths 0 0 0
E - Rezervy tis. K& | CZK ths 1865 849 1290 544 1198 222 144,58 107,70
Provisions
1 Rezerva na dichody a podobné zavazky | Provision for pensions and similar obligations tis. K& | CZK ths 182127 146 845 137 180 124,03 107,05
2 Rezerva na dané | Provision for taxation tis. K& | CZK ths 1349 482 852 339 809 026 158,33 105,35
3 Ostatni rezervy | Other provisions tis. K& | CZK ths 334 240 291 360 252 016 14,72 115,61
F - Depozita pFi pasivnim zajisténi tis. K& | CZK ths 8 675 558 8 960 852 9 081 602 96,82 98,67
Outward reinsurance deposits
G - Véritelé tis. K& | CZK ths 51 089 854 52 180 588 30 495 866 9791 7imnm
Creditors
| Zavazky z operaci pfimého poijisténi | Liabilities arising from direct insurance transactions tis. K& | CZK ths 11 985 960 10 129 281 9 970 009 118,33 101,60
Il Zavazky z operaci zajisténi | Liabilities arising from reinsurance transactions tis. K& | CZK ths 7725 240 7 437 900 7199 151 103,86 103,32
Il Vypuijcky zaruéené dluhopisem | Debenture loans tis. K& | CZK ths 0 0 0
IV Zavazky vagi finanénim institucim | Payables to financial institutions tis. K& | CZK ths 26 576 956 29 991 653 6 740 090 88,61 444 97
V Ostatni zavazky, z toho: | Other liabilitie, of which: tis. K& | CZK ths 4 801548 4 621754 6 565 488 103,89 70,39
a) dafové zavazky a zavazky ze socialniho zabezpe&eni | tax liabilities and liabilities arising from social security tis. K& | CZK ths 581393 540 023 722 028 107,66 74,79
VI Garanéni fond CKP | CKP’s Guarantee Fund tis. K& | CZK ths 1525 060 1473 51 1448 453 103,50 101,73
H - PFechodné uéty pasiv tis. K& | CZK ths 8 774 035 8 420 399 7 910 326 104,20 106,45
Temporary accounts of liabilities
| Vydaje pFistich obdobi a vynosy pfistich obdobi | Accruals and deferred income tis. K& | CZK ths 1503 929 1595 944 1526 513 94,23 104,55
Il Ostatni pfechodné uéty pasiv, z toho: | Other temporary accounts of liabilitie, of which tis. K& | CZK ths 7 270 106 6 824 455 6 383 813 106,53 106,90
a) dohadné polozky pasivni | accrued liabilities tis. K& | CZK ths 7 220 650 6 793 681 6 357 335 106,28 106,86
PASIVA CELKEM tis. K& | CZK ths 480 809 616 474 220 043 452 906 776 101,39 104,71

LIABILITIES TOTAL
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| TECHNICKY UCET K NEZIVOTNIMU POJISTENI Jedn. 2018 2017 2016 18/17 17/16
TECHNICAL ACCOUNT - NON-LIFE INSURANCE BUSINESS Units
1 ZaslouZené pojistné ocisténé od zajisténi | Earned premiums, net of reinsurance tis. K& | CZK ths 69 127 902 63 630 355 59 955 965 108,64 106,13
a) pfedepsané hrubé pojistné | gross premiums written tis. K& | CZK ths 97 533 954 91025 990 85 593 562 107,15 106,35
b) pojistné postoupené zajistovatelim (-) | outward reinsurance premiums (-) tis. K& | CZK ths 26 613 177 25 974 499 24 614 163 102,46 105,53
c) zména stavu hrubé vySe rezervy na nezaslouzené pojistné (+/-) tis. K& | CZK ths 2192 058 1673 930 1211866 130,95 138,13
change in the gross provision for unearned premiums (+/-)
d) zména stavu rezervy na nezaslouZené pojistné, podil zajistovatelt (+/-) tis. K& | CZK ths 399 183 252 794 188 432 157,91 134,16
change in the provision for unearned premiums, reinsurers’ share (+/-)
2 Pievedené vynosy z finanéniho umisténi (investic) z netechnického iétu tis. K& | CZK ths 1910 819 1319 786 1950 468 144,78 67,67
Allocated investment return transferred from the nontechnical account
3 Ostatni technické vynosy o&i§téné od zajisténi | Other technical income, net of reinsurance tis. K& | CZK ths 1863 857 2 419 038 3 015 150 77,05 80,23
4 Naklady na pojistna pInéni ocisténé od zaji$téni | Claims incurred, net of reinsurance tis. K& | CZK ths 37 663 609 37 263 530 34 285 067 101,07 108,69
a) naklady na pojistna plnéni: | claims paid: tis. K& | CZK ths 36 340 008 35 723 020 33 460 600 101,73 106,76
aa) hruba vyse | gross amount tis. K& | CZK ths 48 504 269 47 669 429 45 379 556 101,75 105,05
ab) podil zajistovateld | reinsurers’ share tis. K& | CZK ths 12 164 261 11 946 409 11 918 956 101,82 100,23
b) zména stavu rezervy na pojistna plnéni (+/-): | change in the provision for claims (+/-): tis. K& | CZK ths 1323 601 1540 510 824 467 85,92 186,85
ba) hruba vyse | gross amount tis. K& | CZK ths 1413 406 1941295 1313 106 72,81 147,84
bb) podil zajistovateld | reinsurers’ share tis. K& | CZK ths 89 805 400 785 488 639 22,41 82,02
5 Zmény stavu ostatnich technickych rezerv oéi§téné od zajisténi (+/-) tis. K& | CZK ths -120 652 -373 504 -538 541
Change in other technical provisions, net of reinsurance (+/-)
6 Prémie a slevy o&isténé od zajisténi | Bonuses and rebates, net of reinsurance tis. K¢ | CZK ths 1790 926 1516 116 1448 505 18,13 104,67
7 Cista vyse provoznich nakladii | Net operating expenses tis. K& | CZK ths 20 762 867 19 535 581 18 844 227 106,28 103,67
a) potizovaci naklady na pojistné smlouvy | acquisition costs of insurance contracts tis. K& | CZK ths 18 989 517 17 674 11 17 013 215 107,44 103,89
b) zména stavu &asové rozlisenych pofizovacich nakladi (+/-) tis. K& | CZK ths -631 645 -320 919 -398 851
change in deferred acquisition costs of insurance contracts (+/-)
¢) spravni reZie | administrative expenses tis. K& | CZK ths 8 942 351 8 128 232 7795 914 110,02 104,26
d) provize od zajistovateld a podily na ziscich (-) | reinsurance commissions and profit participation (-) tis. K& | CZK ths 6 537 356 5 946 443 5566 051 109,94 106,83
8 Ostatni technické naklady o&isténé od zajisténi | Other technical charges, net of reinsurance tis. K€ | CZK ths 5 427 090 5 515 779 5 242 424 98,39 105,21
9 Zména stavu vyrovnavaci rezervy (+/-) | Change in the equalization provision (+/-) tis. K& | CZK ths [} o -36 580
10 Mezisoudet, ziistatek (vysledek) technického Gi&tu k neZivotnimu pojisténi tis. K& | CZK ths 7 378 738 3911677 5 676 481 188,63 68,91

Sub-total balance on the technical account for nonlife insurance business

1l TECHNICKY UCET K ZIVOTNiMU POJISTENI Jedn. 2018 2017 2016 18/17 17/16
TECHNICAL ACCOUNT - LIFE INSURANCE BUSINESS Units
1 ZaslouZené pojistné ocisténé od zajisténi | Earned premiums, net of reinsurance tis. K€ | CZK ths 48 550 085 50 297 624 52 366 024 96,53 96,05
a) pfedepsané hrubé pojistné | gross premiums written tis. K& | CZK ths 52 854 978 54 476 020 56 710 371 97,02 96,06
b) pojistné postoupené zajistovateliim (-) | outward reinsurance premiums (-) tis. K& | CZK ths 4 409 191 4 356 235 4521173 101,22 96,35
c) zména rezervy na nezaslouzené pojistné o&isténé od zajistovateld (+/-) tis. K& | CZK ths -104 298 -177 839 -176 826
change in the provision for unearned premiums, net of reinsurance (+/-)
2 Vynosy z finané&niho umisténi (investic) | Investment income tis. K¢ | CZK ths 19 472 451 21626 769 17 010 549 90,04 12714
a) vynosy z podill, se zvlastnim uvedenim t&ch, které pochazeji z ovladanych osob tis. K& | CZK ths 1115923 1066 305 823 957 104,65 129,41
income from participating interests, with separate indication of that derived from affiliated undertakings
b) vynosy z ostatniho finanéniho umisténi (investic), se zvlastnim uvedenim téch, které pochéazeji z ovladanych osob, v tom: tis. K& | CZK ths 6 928 187 9 698 777 7 751989 71,43 12511
income from other investments, with separate indication of that derived from affiliated undertakings, in which:
ba) vynosy z pozemki a staveb nemovitosti | income from land and buildings (real estate) tis. K& | CZK ths 19 955 12 003 21424 166,25 56,03
bb) vynosy z pozemk a staveb nemovitosti | income from land and buildings (real estate) tis. K& | CZK ths 6 908 232 9 686 774 7 730 565 71,32 125,30
c¢) zmény hodnoty finanéniho umisténi (investic) | value re-adjustments on investments tis. K& | CZK ths 658 750 710 164 828 563 92,76 85,71
d) vynosy z realizace finan&niho umisténi (investic) | gains on the realization of investments tis. K& | CZK ths 10 769 591 10 151523 7 606 040 106,09 133,47
3 P¥iriistky hodnoty finanéniho umisténi (investic) | Unrealized gains on investments tis. Ké | CZK ths 4 703 525 10 053 613 7 911 981 46,78 127,07
4 Ostatni technické vynosy o&i§téné od zajisténi | Other technical income, net of reinsurance tis. Ké | CZK ths 984 218 1659 959 17461 235 59,29 95,33
5 Naklady na pojistna pInéni oéisténé od zajisténi | Claims incurred, net of reinsurance tis. K& | CZK ths 40 461 280 39 956 831 42 386 674 101,26 94,27
a) naklady na pojistna plnéni: | claims paid: tis. K& | CZK ths 39 950 539 39 502 013 41743 645 10114 94,63
aa) hruba vyse | gross amount tis. K& | CZK ths 41913 037 41 552 505 43 684 934 100,87 95,12
ab) podil zajistovatel | reinsurers’ share tis. K& | CZK ths 1962 498 2 050 492 1941289 95,71 105,63
b) zména stavu rezervy na pojistna plnéni (+/-): | change in the provision for claims (+/-): tis. K& | CZK ths 510 741 454 818 643 029 112,30 70,73
ba) hruba vy3se | gross amount tis. K¢ CZK ths 607 452 473 117 869 095 128,39 54,44
bb) podil zajistovatell | reinsurers’ share tis. K& CZK ths 96 71 18 299 226 066 528,50 8,09
6 Zména stavu ostatnich technickych rezerv oéisténa od zajisténi (+/-) tis. K¢ CZK ths -12 605 193 -1882 533 -1202 403
Change in other technical provisions, net of reinsurance (+/-)
a) rezervy v Zivotnim pojisténi: | life insurance provision: tis. K& CZK ths -7 349 646 -5 903 110 -5 593 100
aa) zména stavu hrubé vyse | change in the gross amount tis. K& CZK ths -7 623 451 -6 086 493 -5 301961
ab) podil zajistovateld | reinsurers’ share tis. K& CZK ths -273 805 -183 383 291139
b) ostatni technické rezervy ocidténé od zajidténi | other technical provisions, net of reinsurance tis. K& | CZK ths -5 255 547 4 020 577 4 390 697 91,57
7 Prémie a slevy o&i§téné od zaji$téni | Bonuses and rebates, net of reinsurance tis. K& | CZK ths 638 210 631397 557 848 101,08 1318
8 Cista vySe provoznich nakladii | Net operating expenses tis. K& | CZK ths 11 802 702 12 221 165 12 573 944 96,58 97,19
a) pofizovaci naklady na pojistné smlouvy | acquisition costs of insurance contracts tis. K& | CZK ths 9 461 332 9 126 337 9 145 678 103,67 99,79
b) zména stavu Easové rozlienych pofizovacich nakladd (+/-) tis. K& | CZK ths -950 497 54 561 -52 599
change in deferred acquisition costs of insurance contracts (+/-)
c) spravni rezie | administrative expenses tis. K& | CZK ths 5164 201 4 737 769 4 95111 109,00 95,69
d) provize od zajistovatelli a podily na ziscich | reinsurance commissions and profit participation tis. K& | CZK ths 1872 334 1697 502 1470 246 110,30 115,46
9 Naklady na finanéni umisténi (investice) | Investment charges tis. Ké | CZK ths 13 653 886 11 995 533 9 568 690 113,82 125,36
a) naklady na spravu finanéniho umisténi (investic), véetné& arokd tis. K& | CZK ths 2 265 663 2 018 834 1920 757 112,23 10511
investment management charges, including interest
b) zména hodnoty finanéniho umisténi (investic) | value adjustments on investments tis. K& | CZK ths 879 319 90 061 303 041 976,36 29,72
c) naklady spojené s realizaci finanéniho umisténi (investic) | losses on the realization of investments tis. K& | CZK ths 10 508 904 9 886 638 7 344 892 106,29 134,61
10 Ubytky hodnoty finanéniho umisténi (investic) | Unrealized losses on investments tis. K& | CZK ths 9 525 521 11152 300 5 465 606 85,41 204,05
11 Ostatni technické naklady o&i§téné od zajisténi | Other technical charges, net of reinsurance tis. K& | CZK ths 753 578 1052 666 1107 941 71,59 95,01
12 Pfevod vynosii z finanéniho umisténi (investic) na netechnicky téet tis. K& | CZK ths 387 416 -46 353 330 941
Allocated investment return transferred to the non-technical account
13 Mezisouéet, ziistatek (vysledek) technického uétu k Zivotnimu pojisténi tis. K& | CZK ths 9 092 879 8 556 959 8 240 548 106,26 103,84

Sub-total, balance on the technical account - life insurance business
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1III NETECHNICKY UCET

NON-TECHNICAL ACCOUNT
1 Vysledek technického Giétu k neZivotnimu pojisténi
Bal on the technical account - non-life insurance business
2 Vysledek technického Giétu k Zivotnimu pojisténi | Bal on the technical account - life insurance business

3 Vynosy z finanéniho umisténi (investic) | Investment income

a) vynosy z podil(, se zvlastnim uvedenim t&ch, které pochazeiji z ovladanych osob
income from participating interests, with separate indication of that derived from affiliated undertakings

b) vynosy z ostatniho finan&niho umisténi (investic), se zvlastnim uvedenim t&ch, které pochézeji z ovladanych osob, v tom:

income from other investments, with separate indication of that derived from affiliated undertakings, in which:
ba) vynosy z pozemka a staveb (nemovitosti) | income from land and buildings (real estate)
bb) vynosy z ostatnich investic | income from other investments

c) zmény hodnoty finanéniho umisténi (investic), z toho: | value re-adjustments on investments, of which:
ca) pfirGistky hodnoty finanéniho umisténi | unrealized gains on investments

d) vynosy z realizace finan¢niho umisténi (investic) | gains on the realization of investments

4 Pfevedené vynosy finanéniho umisténi (investic) z technického Gétu k Zivotnimu pojisténi
Allocated investment return transferred from the life insurance technical account

5 Naklady na finanéni umisténi (investice) | Investment charges
a) naklady na spravu finan&niho umisténi (investic), véetné arokd | investment management charges, including interest
b) zména hodnoty finan&niho umist&ni (investic), z toho: | value adjustments on investment, of which:
ba) abytky hodnoty finan&niho umisténi | unrealized losses on investments
c) naklady spojené s realizaci finanéniho umisténi (investic) | losses on the realization of investments

6 PFevod vynosii z finanéniho umisténi (investic) na technicky iéet k neZivotnimu pojisténi
Allocated investments return transferred to the non-life insurance technical account

7 Ostatni vynosy | Other income

8 Ostatni naklady | Other charges

9 Daii z pFijmii z béZné &innosti | Tax on profit or loss on ordinary activities

10 Zisk nebo ztrata z bézné &innosti po zdanéni | Profit or loss on ordinary activities after tax

11 MimoFadné vynosy | Extraordinary income

12 MimoFadné naklady | Extraordinary charges

13 MimoFadny zisk nebo ztrata | Extraordinary profit or loss

14 Daii z pFijmii z mimoFadné &innosti | Tax on extraordinary profit or loss

15 Ostatni dané, neuvedené v piedchazejicich polozkach | Other taxes not shown under the preceding items

16 Zisk nebo ztrata za ucetni obdobi | Profit/loss for the year

Jedn.
Units

tis.

tis.
tis.

tis.

tis.

tis.
tis.
tis.
tis.
tis.

tis.

tis.
tis.
tis.
tis.
tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

KE | CZK ths

K& | CZK ths
Ké | CZK ths
K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
Ké | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

Vysledky élenii CAP  CAP Members” results

2018

7 378 738

9 092 879
6 460 795
604 341

1159 327

93 332
1065 995
795 715
10 440
3901 412
387 416

4 820 011
666 193
234 243

7 981
3 919 575
1910 819

990 653
954 537

3 051 355
13 573 759
85 687
282

85 405

63

9 655

13 649 446

2017

3911 677

8 556 959
7 743 506
672 352

1163 615

108 997
1054 618
1048 874

23725
4 858 665
-46 353

6 505 220
287 187
1590 207
79 559

4 627 826
1319 786

1184 483
924 161

2 206 262
10 394 843
73 594
1954
71640

34

8 109

10 458 340

2016

5 676 481

8 240 548
10 326 812
738 381

936 584

14 241
822 343
1337 552
19 752

7 314 295
330 941

8 455 557
315 690
738 343

32609
7 401524
1950 468

880 842
837 408

2 513 144
11799 047
78 753
758

77 995
1654

6 233

11 869 155

18/17

188,63

106,26
83,44
89,88

99,63

85,63
101,08
75,86
44,00
80,30

74,09
231,97
14,73
10,03
84,70
144,78

83,64
103,29
138,30
130,58
16,43
14,43
19,21
185,29
119,07
130,51

17/16

68,91

103,84
74,98
91,06

124,24

95,41
128,25
78,42
12011
66,43

76,93
90,97
215,38
243,98
62,53
67,67

134,47
110,36
91,43
88,10
93,45
257,78
91,85
2,06
130,10
881
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CA - PFedepsané smluvni pojistné dle metodiky CAP

Radek
Line

1

35
36

37
38

39

40
41
42

43

44
45
46
47
48
49
50
51

52
53
54

C.2 - Pfedepsané pojistné v zakonném pojisténi

Radek
Line

1

Vyroéni zprava CAP 2018 Annual Report CAP 2018

Ukazatel
Indicator

Predepsané smluvni pojistné dle metodiky CAP celkem
Total contractual premiums written according to CAP methodology

Preshraniéni sluzby formou pobocky &i v ramci svobody poskytovani sluzeb celkem
Cross-border services provided by a branch or within the freedom to provide services

Pfedepsané smluvni pojistné dle metodiky CAP v neZivotnim pojisténi celkem
Total contractual premiums written according to CAP methodology in non-life insurance

v tom: pojidténi Grazu | in which: accident insurance
pojisténi nemoci (soukromé zdravotni poijisténi) | sickness insurance (private health insurance)
havarijni pojist&ni pozemnich vozidel kromé kolejovych | motor hull insurance except rolling stock
havarijni pojisténi kolejovych vozidel | rail damage insurance
havarijni pojisténi letadel | aircraft hull insurance
havarijni pojisté&ni namofnich a Fi¢nich plavidel | river and sea hull insurance
pojidténi pFepravovaného nakladu | transport freight insurance
pojisténi majetku podle odvétvi 8 | property insurance under class 8
z toho: ob&anska pojisténi | of which: individuals
z toho: pojisténi pozaru | of which: fire insurance
podnikatelska pojisténi | industry and business
z toho: pojisténi pozaru | of which: fire insurance
pojisténi zvitat a nakaz | livestock and epidemic insurance
pojisténi plodin a lesti | crops and forest insurance
pojisténi majetku podle odvé&tvi 9 | property insurance under class 9
z toho: ob&anska pojisténi | of which: individuals
z toho: pojisténi kradeze | of which: theft insurance
podnikatelska pojisténi | industry and business
z toho: pojisténi kradeze | of which: theft insurance
pojisténi zviFat a nakaz | livestock and epidemic insurance
pojisténi plodin a lesti | crops and forest insurance

pojisténi odpovédnosti podle odvétvi 10 | liability insurance under class 10

z toho: pojisténi odpovédnosti podle zakona &. 168/1999 Sb. | of which: insurance pursuant to Act No. 168/1999 Coll.

pojisténi odpovédnosti z provozu letadel | aircraft liability insurance

pojisténi odpovédnosti z provozu lodi | marine liability insurance

vdeobecné smluvni pojisténi odpovédnosti za Skodu | general contractual liability insurance
z toho: podnikatelska pojisténi | of which: industrial and business insurance

pojisténi avéra | credit insurance

pojidténi zaruky (kauce) | suretyship insurance (guarantee deposits)

pojidténi raznych finanénich ztrat | insurance against various financial losses

z toho: pojisténi ztrat zptisobenych pferusenim provozu
of which: insurance against losses caused by business interruption

pojisténi pravni ochrany | legal expenses insurance

pojisténi pomoci osobam v nouzi béhem cestovani nebo pobytu mimo misto svého trvalého bydlisté
assistance insurance for persons in emergencies during travel or while away from their permanent residence

aktivni zaji$téni | inward insurance

Preshranicni sluzby formou pobocky ¢i v rdmci svobody poskytovani sluzeb
Cross-border services provided by a branch or within the freedom to provide services

Predepsané smluvni pojistné dle metodiky CAP v Zivotnim pojisténi celkem
Total contractual premiums written according to CAP methodology in life insurance

v tom: b&zné placené | current premiums
jednorazové placené | single premium

z toho: jednorazové placené spojené s existujici b&zné placenou smlouvou (pFedplaceni, minimalni pojistné...)
of which: single premium insurance tied with the existing contract paid on a current basis (prepaid, extraordinary
premiums...)

samostatné jednorazové placené celkem, v€etné navratného vkladu
total separately paid single premium insurance (incl. returnable deposit)

v tom: pojisténi pro p¥ipad doziti a smrti nebo doziti | in which: insurance on survival and death or survival
pojisténi pro pfipad smrti | insurance on death
svatebni pojisténi nebo pojisténi prostfedkd na vyZzivu déti | marriage insurance, birth insurance
dachodové poijisténi | pension insurance
pojidténi spojené s investi¢nim fondem celkem - netykaijici se déti | total unit-linked insurance - excluding children
pojisténi spojené s investi¢nim fondem celkem - tykajici se déti | total unit-linked insurance - children
kapitalové &innosti | capital operations
dopliikova pojisténi | supplementary insurance
v tom: pojidténi Grazu | in which: accident insurance
pojisténi nemoci | sickness insurance

PFeshraniéni sluzby formou pobocky &i v ramci svobody poskytovani sluzeb
Cross-border services provided by a branch or within the freedom to provide services

Ukazatel
Indicator

Zakonné pojisténi odpovédnosti zaméstnavatele | Ex-lege workmen’s compensation

Jedn.
Units

tis.

tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

tis.

tis.

tis.

tis.

tis.

tis.
tis.

tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

K& | CZK ths

K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

Jedn.
Units

tis.

K& | CZK ths

Vysledky élenii CAP  CAP Members” results

2018

129 502 360

2 837 352

85 779 415

2492 013
2822828
19 885 481
8 461

79 049

17 185
480 408
13 314 307
5 687 827
1428 555
7 626 480
3159 072
23 437

311 370
9163 259
3 804 669
1372 649
5 358 590
938 324
220 030
725 520
23729 472
23 295 873
94 938

14 537

7 814 238
5 681316
62 787
295 418

2 441 057
438 386

440 079
2 655 105

2 375 847
1467 512

43 722 945

42709 881
1013 064
279 221

733 843

4 825 212
2753 058
557 825
1161086
21078 969
959 684
-24

12 387 135
973131
2 655 824
1369 840

2018

8 321756

2017

123 779 209

2 490 564

80 074 555

2260 037
2 511 659
18 084 445
21 454

86 018

18 278
390 296
12 093 296
5 256 970
1388 034
6 836 326
3 058 334
22 465
286 127
9225 1M
3817184
1362 765
5 407 927
944 449
216 024
700 621
22 255778
21802 672
96 775

13 578

7 248 735
5390 017
195 403
254 243

2 234 694
440 022

425 076
2 334 847

2928 112
110 170

43 704 654

42 509 192
1195 462
294 918

900 544

5 253 254
2 451763
640 476
1233 579
21 545 345
790 905
-37

11789 369
9 414 096
2375 273
1380 394

C.2 - Premiums written in ex-lege insurance

2017

7 584 848

2016

119 052 497

2209 689

75 381 842

2135 679
2 436 845
16 724 095
23 758

73 573

16 885
353 667
11260 638
4 788 376
1266 024
6 472 262
2 943 746
21813
250 742

9 049 180
3 850 903
1690 380
5198 277
946 037
218 994
684 695
21462 104
21018 693
112 670

10 623

6 808 584
5139 326
239 794
161 490
2174 218
452 710

389 965
2 020 393

2 462 880
828 644

43 670 655

42 225 669
1444 986
327 724

1117 262

5 768 745
2338 040
736 087
130371
21541 284
687 704
38

11 295 046
9 273 731
2021315
1381045

2016

7109 340

C. - Contractual premiums written according to CAP methodology

18/17

104,62

113,92

10712

110,26
112,39
109,96
39,44
91,90
94,02
123,09
110710
108,20
102,92
1M,56
103,29
104,33
108,82
99,33
99,67
100,73
99,09
99,35
101,85
103,55
106,62
106,85
98110
107,06
107,80
105,40
3213
116,20
109,23
99,63

103,53
13,72

8114
13219

100,04

100,47
84,74
94,68

81,49

91,85
112,29
8710
9412
97,84
121,34
64,86
105,07
103,37
11,81
99,24

18/17

109,72

17/16

103,97

12,71

106,23

105,82
103,07
108,13
90,30
116,92
108,25
110,36
107,39
109,79
109,64
105,62
103,89
102,99
1411
101,94
9912
80,62
104,03
99,83
98,64
102,33
103,70
103,73
85,89
127,82
106,46
104,88
81,49
157,44
102,78
97,20

109,00
115,56

118,89
133,97

100,08

100,67
82,73
89,99

80,60

91,06
104,86
87,01
94,62
100,02
115,01
-9737
104,38
101,51
17,51
99,95

17/16

106,69



79

Vyroéni zprava CAP 2018 Annual Report CAP 2018

D - Obchodni produkce v Zivotnim pojisténi

Radek
Line

1

2
3
4

Ukazatel
Indicator

Obchodni produkce - pojistné z novych smluv celkem | New business - total premiums from new contracts

v tom: b&zné placené | in which: current premiums
jednorazové placené celkem | total single premium

z toho: jednorazové placené spojené s existuijici bézné placenou smlouvou

of which: single premium insurance tied with the existing contract paid on a current basis

samostatné jednorazové placené celkem, véetné navratného vkladu
total separately paid single premium insurance (incl. returnable deposit)

Obchodni produkce - nové smlouvy celkem | New business - total new contracts
v tom: b&zné placené | in which: current premiums

samostatné jednorazové placené celkem, véetné navratného vkladu
total separately paid single premium insurance (incl. returnable deposit)

E - PFehled o vyvoji vybranych typii pojisténi

EJ - Pojisténi pro pripad dozZiti a smrti nebo doziti

Radek
Line

1

2
3
4

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12
Portfolio - number of policies as at 31 December

z toho: bézné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E.2 - Pojisténi pro pFipad smrti

Radek
Line

1

2
3
4

Ukazatel
Indicator

Pfedepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12
Portfolio premiums under policies in effect as at 31 December

Kmeny - po€et pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: bézné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E.3 - Svatebni pojisténi nebo pojisténi prostfedkii na vyZivu déti

Radek
Line

1

2
3
4

Ukazatel
Indicator

Pfedepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: bézné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E.4 - Diichodové pojisténi

Radek
Line

1

2
3
4

Ukazatel
Indicator

Pfedepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové poijistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: bézné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

tis. K& | CZK ths

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

E.2 - Insurance on death

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

E.4 - Pension insurance

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

Vysledky élenii CAP  CAP Members” results

D - New business - life insurance

2018

14 018 805
5617 179
8 401 626
1734 483

6 667 143

557 007
536 719
20 288

EJ - Insurance on survival and death or survival

2018

4 825 212
43 939

16 337 929
6 496 143

902 659

840 241
107 554
10 907

2018

2753 058
9 574
600 325
2513 615

1001050

984 951
17 240
2636

E.3 - Marriage insurance or birth insurance

2018

557 825
258
1180 168
573 455

116 649

110 536
18 299
2 370

2018

1161086
782
1408 249
858 048

149 430

146 817
12196
1576

2017

16 082 875
5 676 926
10 405 949
2 099 665

8 306 284

564 954
541768
23186

E - Overview of selected types of insurance

2017

5 253 254
65 997

14 846 812
7 247 156

1010 377

927 549
116 860
11200

2017

2 451763
13 037
562 708
2 084 847

923 746

909 652
14 554
2349

2017

640 476
92

1282 275
658 800

135 295

129 161
21020
2609

2017

1233 579
107
1561554
927 168

161 551

158 665
15 905
1594

2016

18 898 635
5 629 430
13 269 205
2 610 376

10 658 829

615 428
585 471
29 957

2016

5 768 745

164 338
15 745 371
8 148 853

1108 287

1009 878
136 651
9 999

2016

2338 040
24 407
689 808
1841860

887 032

872725
13 985
2516

2016

736 087
232

1563 309
774 058

156 305

150 198
27 359
2533

2016

130371

694
1626 077
1039 764

175 352

171 892
17 090
1597

18/17

8717
98,95
80,74
82,61

80,27

98,59
99,07
87,50

18/17

91,85
66,58
10,04
89,64

89,34

90,59
92,04
97,38

18/17

112,29

73,44
106,68
120,57

108,37

108,28
18,46
12,22

18/17

8710
280,43
92,04
87,05

86,22

85,58
87,06
90,84

18/17

94,12
730,84
90718
92,55

92,50

92,53
76,68
98,87

17/16

85,10
100,84
78,42
80,44

7793

91,80
92,54
7740

17/16

91,06
4016
94,29
88,93

9117

91,85
85,52
112,01

17/16

104,86
53,42
81,57
1379

1044

104,23
104,07
93,36

17/16

87,01
39,66
82,02

85,11

86,56

85,99
76,83
103,00

17/16

94,62
15,42
96,03
8917

9213

92,31
93,07
99,81
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E.5 - Pojisténi spojené s investiénim fondem

Radek
Line

1

2
3
A

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology

z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: b&zné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.6 - Kapitalové ¢innosti

Radek
Line

1

2
3
4

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology

z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: bézné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.7 - Dopliikova pojisténi k Zivotnimu pojisténi

Radek
Line

1

Ukazatel
Indicator

PFedepsané pojistné dle metodiky CAP
Premiums written according to CAP methodology

z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Poget nevyfFizenych pojistnych udalosti | Claims outstanding

E.8 - Urazové pojisténi

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E.9 - Pojisténi domacnosti

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - po€et pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EJ0 - Poji$téni budov a staveb (obyvatel)

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Poget nevyfFizenych pojistnych udalosti | Claims outstanding

Vysledky élenii CAP  CAP Members” results

E.5 - Unit-linked insurance

Jedn. 2018 2017
Units

tis. K& | CZK ths 22038 653 22 336 250
tis. K& | CZK ths 930 089 1116 007
tis. K& | CZK ths 17 454 831 18 441 092

tis. K& | CZK ths 45 830 363 43 850 214

ks | pc 3109 679 3149 943
ks | pc 2914 5M 2 945 601
ks | pc 334 939 347 941
ks | pc 16 845 13 602

E.6 - Capital operations

Jedn. 2018 2017
Units

tis. K& | CZK ths -24 -37
tis. K& | CZK ths =24 -37
tis. K& | CZK ths 74121 85 769
tis. K& | CZK ths 1716 735 2 027 007
ks | pc 77 445 87 412
ks | pc 0 0
ks | pc 7139 8 374
ks | pc 1169 1178

E.7 - Supplementary insurance to life insurance

Jedn. 2018 2017
Units

tis. K& | CZK ths 12 387 135 11789 369
tis. K& | CZK ths 28 446 259
tis. K& | CZK ths 4590 481 4 471 992
tis. K& | CZK ths 7 016 807 6 736 531
ks | pc 379 391 401038
ks | pc 92 478 74 463

E.8 - Accident insurance

Jedn. 2018 2017
Units

tis. K& | CZK ths 2 403 526 2189 980
tis. K& | CZK ths 718 110 735 981
tis. K& | CZK ths 2 056 605 2 047 647
ks | pc 608 353 627 132
ks | pc 92 814 92 159
ks | pc 51540 49 072

E.9 - Household contents insurance

Jedn. 2018 2017
Units

tis. K& | CZK ths 3207 495 3112 437
tis. K& | CZK ths 663 781 633 647
tis. K& | CZK ths 3562 081 3 440 136
ks | pc 2 359 512 2 315 604
ks | pc 66 708 71309
ks | pc 14 894 15 212

EJ0 - Buildings and structures insurance (individuals)

Jedn. 2018 2017
Units

tis. K& | CZK ths 5 774 157 5 537 847
tis. K& | CZK ths 1680 147 1697 216
tis. K& | CZK ths 6 433 692 6 115 864
ks | pc 2 452 857 2 364 352
ks | pc 81642 106 398
ks | pc 20 652 22 620

2016

22 228 988

1254 695
19 182 569
43 583 412

3157 008

2 945 935
374 931
12 398

2016

38
38

100 946
2 347 223

98 369

10 128
1158

2016

11295 046

582
4399 21
6 631176

421196
69 194

2016

2 055 161
740 186
2 053 220

645 235

93 863
46 746

2016

3 032105
587 446
3 286 757

2231234

61759
11984

2016

5 359 806
1292148
5800 417

2271389

64 697
15 457

18/17

98,67
83,34
94,65
104,52

98,72

98,94
96,26
123,84

18/17

86,42
84,69

88,60

85,25
99,24

18/17

105,07

10 983,01
102,65
1046

94,60
12419

18/17

109,75
97,57
100,44

97,01

100,71
105,03

18/17

103,05
104,76
103,54

101,90

93,55
97,91

18/17

104,27
98,99
105,20

103,74

76,73
91,30

17/16

100,48
88,95
9613
100,61

99,78

99,99
92,80
109,71

17/16

84,97
86,36

88,86

82,68
101,73

17/16

104,38

44,50
101,65
101,59

95,21
107,61

17/16

106,56
99,43
99,73

9719

9818
104,98

17/16

102,65
107,86
104,67

103,78

115,46
126,94

17/16

103,32
131,35
105,44

104,09

164,46
146,34
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E11 - Pojisténi odpovédnosti - obéané

Radek Ukazatel

Line Indicator

1 Pfedepsané pojistné | Premiums written

2 Vyplacené pojistné plnéni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.

Portfolio premiums under policies in effect as at 31 December
4 Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

EJ12 - Cestovni pojisténi

Radek Ukazatel
Line Indicator

-

Pfedepsané pojistné | Premiums written
z toho: l1ééebné vylohy v zahrani&i | of which: medical expenses abroad
Vyplacené pojistné plnéni | Claims paid

Pocet vyFizenych pojistnych udalosti | Claims settled

a ~ 0N

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EA3 - Podnikatelska pojisténi celkem

Radek Ukazatel

Line Indicator

1 Pfedepsané pojistné | Premiums written

2 Vyplacené pojistné plnéni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.

Portfolio premiums under policies in effect as at 31 December
4 Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EJ4 - PojisSténi majetku v podnikatelskych pojisténich

Radek Ukazatel
Line Indicator

1 Pfedepsané pojistné | Premiums written

Vyplacené pojistné plnéni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

4 Pocet vyFizenych pojistnych udalosti | Claims settled

5 Poget nevyfFizenych pojistnych udalosti | Claims outstanding

EJ5 - Pojisténi odpovédnosti v podnikatelskych pojisténich

Radek Ukazatel
Line Indicator

1 Pfedepsané pojistné | Premiums written

Vyplacené pojistné plnéni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

4 Pocet vyFizenych pojistnych udalosti | Claims settled

5 Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EJ6 - Havarijni poji$téni pozemnich vozidel kromé kolejovych (podnikatelii i ob&anii)

Radek Ukazatel
Line Indicator

-

Pfedepsané pojistné | Premiums written
Vyplacené pojistné pInéni celkem | Claims paid

Pocet vyFizenych pojistnych udalosti | Claims settled

~ 0N

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E7 - Pojisténi odpovédnosti z provozu vozidla

Radek Ukazatel

Line Indicator
1 Zaslouzené pojistné POV | MTPL premiums earned
2 Celkové naklady POV (Ghrn Skod vzniklych ve skodnim roéniku vyéislenych k 31. 12. 3kodniho roéniku;

plnéni + RBNS + IBNR) s naklady
POV Total MTPL costs (total incurred losses in the occurrence year as to 31. 12. of the occcurrence year;
clamis paid + RBNS + IBNR) incl. MTPL expenses

3 Kombinovany $kodni pomér | Combined ratio

Vysledky élenii CAP  CAP Members” results

EJ1 - General liability insurance (individuals)

Jedn. 2018 2017
Units

tis. K& | CZK ths 2 258 235 2 063 347
tis. K& | CZK ths 1065 501 1021961
tis. K& | CZK ths 2 352 095 2131430
ks | pc 113 784 120 827
ks | pc 54 435 51230

EA12 - Travel insurance

Jedn. 2018 2017
Units

tis. K& | CZK ths 2 653 233 2 334 847
tis. K& | CZK ths 1141 839 985 282
tis. K& | CZK ths 873 976 777 656
ks | pc 106 306 94 191
ks | pc 23 625 27 206

EA3 - Total industrial and business insurance

Jedn. 2018 2017
Units

tis. K& | CZK ths 21 047 302 19 939 559
tis. K& | CZK ths 8 589 355 9 041072
tis. K& | CZK ths 19 816 556 18 502 427

ks | pc 240 125 232 013
ks | pc 78 120 78 418

EJ4 - Property insurance - industrial and business insurance

Jedn. 2018 2017
Units

tis. K& | CZK ths 14 441 413 13 900 799
tis. K& | CZK ths 6 060 479 6 686 052

tis. K& | CZK ths 14 033 649 13 067 537

ks | pc 229 869 111827
ks | pc 36 723 39 032

EJ5 - Liability insurance - industrial and business insurance

Jedn. 2018 2017
Units

tis. K& | CZK ths 5729 112 5 315 897
tis. K& | CZK ths 2 213 315 2179 466

tis. K& | CZK ths 5 489 993 5189 586

ks | pc 121 387 18 945
ks | pc 40 290 38 840

2016

1881983
940 849
1936 437

17 760
48 234

2016

2 023 828
979 770
693 772

78 392
21920

2016

18 851728
8 618 605
17 831 233

226 490
69 178

2016

13 257 387
6129 943
12 538 871

109 312
29 776

2016

5095177
2125 255
5028 101

115 258
37 470

E.J6 - Motor damage insurance except rolling stock (busin

Jedn. 2018 2017
Units

tis. K& | CZK ths 19 885 481 18 084 445
tis. K& | CZK ths 12 951 973 12 405 467
ks | pc 581136 573 828
ks | pc 133 662 121 395

E17 - Motor third party liability insurance

Jedn. 2018 2017
Units

tis. K& | CZK ths 22 743 908 21496 159
tis. K& | CZK ths 24 040173 23 340 480

% 105,70 108,58

and individ

2016

16 724 095
11 378 464
511 431
99 752

2016

20 794 951
22 435 361

107,89

Is)

18/17

109,45
104,26
110,35

9417
106,26

18/17

113,64
115,89
112,39
112,86
86,84

18/17

105,56
95,00
10710

103,50
99,62

18/17

103,89
90,64
107,39

205,56
94,08

18/17

107,77
101,55
105,79

102,05
103,73

18/17

109,96
104,41
101,27

1o

18/17

105,80
103,00

97,35

17/16

109,64
108,62
110,07

102,60
106,21

17/16

115,37
100,56
112,09
120715
1261

17/16

105,77
104,90
103,76

102,44
113,36

17/16

104,85
109,07
104,22

102,30
131,09

17/16

104,33
102,55
103,21

103,20
103,66

17/16

108,13
109,03
112,20
121,70

17/16

103,37
104,03

100,64
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F - VyFizené pojistné udalosti podle jednotlivych rizik

Radek
Line

1

2
3
4

© 0 N o a

Ukazatel
Indicator

Pocet vyFizenych pojistnych udalosti celkem | Total claims settled
v tom: Zivel | in which: natural hazards
krade? | theft

havarie motorovych vozidel kromé& kolejovych (podnikatelé i ob&ané)
motor damage other than rail rolling stock (businesses and individuals)

plodiny, lesy, zvifata, véetn& nakaz | crops, forest, livestock, including epidemic
traz | accident

Zivot | life

dachod | pension (annuity)

Ié&ebné vylohy v zahraniéi | medical expenses abroad

zakonné pojisténi odpovédnosti zaméstnavatele | workmen’s compensation
vieobecna odpovédnost | general liability

ostatni rizika | other risks

G - Naklady na pojistna pIlnéni

Radek
Line

1

o g &~ W N

~

Ukazatel
Indicator

Naklady na pojistna pInéni celkem | Total claims incurred

v tom: naklady na vyfizovani pojistnych udalosti | in which: total claims settlement expenses

vyplacena pojistna plnéni celkem | total claims paid
v tom: zivel | in which: natural hazards
krade? | theft

havarie motorovych vozidel kromé kolejovych (podnikatelé i ob&ané)
motor damage other than rail rolling stock (businesses and individuals)

plodiny, lesy, zviFata, v&etn& nakaz | crops, forest, livestock, including epidemic
araz | accident

Zivot | life

ddichod | pension (annuity)

IéGebné vylohy v zahrani&i | medical expenses abroad

zakonné pojisténi odpovédnosti zaméstnavatele | workmen’s compensation
vieobecna odpovédnost | general liability

ostatni rizika | other risks

Vysledky élenii CAP  CAP Members” results

F - Claims settled broken down by risk types

G - Claims

Jedn.
Units

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

incurred

Jedn.
Units

tis.
tis.
tis.
tis.
tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

2018

2724 084
87 989
18 033
581136

3 050
186 235
765 052

12196

64 563

55 731
242 608
707 491

2018

93 182 198
3 258 830
89 923 368
3 951460
303 991

12 951 973

407 473
2139 982
39 111 817
1408 249

569 543

4 809 988
3 275 054
20 993 838

2017

2 819 622
16 511
18 898

573 828

3344
185 198
831394

15 905
54 704
55 292
242 119
722 429

2017

91761 615
2 951406
88 810 209
4 314 232
322 397

12 405 467

650 130
2193 147
38 315 924
1561 554
511797
4772 635
3298 243
20 464 683

2016

2738185
74 144
23 764
511 431

3295
191 714
880 474
17 090
45 397
55 445
240 106
695 325

2016

92 047 596
2792139
89 255 457
4 086 656
494 882

11 378 464

758 071
1865 507
40 857 288
1626 077
473 946

4 748 604
3 258 804
19 707 158

18/17

96,61
75,52
95,42

101,27

91,21
100,56
92,02
76,68
118,02
100,79
100,20
97,93

18/17

101,55
10,42
101,25

91,59
94,29
104,41

62,68
9758
102,08
90,18
m,28
100,78
99,30
102,59

17/16

102,97
15714
79,52

112,20

101,49
96,60
94,43
93,07

120,50
99,72

100,84

103,90

17/16

99,69
105,70
99,50
105,57
6515
109,03

85,76
17,56
93,78
96,03
107,99
100,51
101,21
103,84
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PFedepsané smluvni pojistné dle metodiky CAP Contractual premiums written according to CAP

a podily na trhu (tis. K&, %)* methodology and market shares (CZK ths, %)*
Pojistitel 2018 % 2017 % 2016 % 2015 % 2014 % 2013 %
Insurer
cp 27 762 737 21,44 27 154 553 21,94 26 739 263 22,46 26 840 561 23,03 27 483 276 23,81 28 849 765 25,23
KOOP 24 567 74 18,97 24 768 762 20,01 23 964 606 20,13 23 135 981 19,85 22 684 237 19,66 22 377 552 19,57
ALLIANZ 13 202 932 10,20 12 722 170 10,28 12 793 844 10,75 11599 092 9,95 11139 689 9,65 10 336 557 9,04
CsoBP 10 147 575 784 9 222 676 7,45 8 399 365 7,06 7 894 809 6,77 7 410 557 6,42 7 406 107 6,48
GP 9 164 706 7,08 8 714 630 7,04 8 641721 7,26 8 685 232 745 8322512 7,21 7 894 950 6,91
cpp 9 079 812 7,01 8161198 6,59 7 596 996 6,38 7 036 503 6,04 6 552 136 5,68 5 964 904 5,22
PCS 7 076 139 5,46 6 749 178 5,45 6 356 833 5,34 6 257 498 5,37 6 337 629 5,49 6 115 425 5,35
UNIQA 6 945 320 5,36 6 481761 5,24 6 074 770 510 5 695 740 4,89 5 431788 471 5 489 456 4,80
NN 3793619 2,93 3917120 316 4 083 490 3,43 4 406 887 378 4 683 989 4,06 4 857 616 4,25
METLIFE 2 570 045 198 2 402728 1,94 2 262 565 1,90 2292 421 1,97 2 403 206 2,08 2 576 603 2,25
CARDIF 2507 536 1,94 2 262 508 1,83 2209 278 1,86 2 270 338 1,95 2 270 256 1,97 2298 612 2,01
KP 1680 944 1,30 1725 568 1,39 1716 497 144 1667 319 1,43 1989 418 1,72 1807 665 1,58
AXA ZP 1434 363 m 1443188 107 1411 368 119 1379 746 118 1445 839 1,25 1507 567 132
DIRECT 1395 093 1,08 1062 941 0,86 646 247 0,54 493 769 0,42 636 254 0,55 732 206 0,64
AXA 1284 958 0,99 1069 590 0,86 1005 079 0,84 1006 082 0,86 874 553 0,76 756 960 0,66
AEGON 1226 509 0,95 1249 023 1,01 1297 929 1,09 1299 622 m 1262124 1,09 1161 864 1,02
COLONNADE 891200 0,69 501 257 0,40 52 423 0,04
SLAVIA 819 250 0,63 761532 0,62 687 764 0,58 668 784 0,57 695 124 0,60 716 056 0,63
ERV 665 173 0,51 554 800 0,45 434 886 0,37 428 898 0,37 373 597 0,32 296 033 0,26
PVZP 597 464 0,46 441 815 0,36 378 715 0,32 357 517 0,31 334 853 0,29 319 989 0,28
HVP 578 442 0,45 554 731 0,45 526 869 0,44 561977 0,48 590 583 0,51 511 226 0,45
ERGO 558 952 0,43 428 003 0,35 291568 0,24 294 589 0,25 307 802 0,27 320 536 0,28
CP ZDRAVI 445 023 0,34 453 776 0,37 470 691 0,40 456 523 0,39 417 313 0,36 415 176 0,36
MAXIMA 372743 0,29 252 350 0,20 282 747 0,24 201834 017 233 040 0,20 230 306 0,20
D.AS. 358 971 0,28 339 655 0,27 319 899 0,27 301 417 0,26 286 198 0,25 282 514 0,25
HDI 353131 0,27 363 966 0,29 387 867 0,33 407 927 0,35 409 219 0,35 349 718 0,31
HALALI 22 009 0,02 19 730 0,02 19 217 0,02 19 787 0,02
CKP 14 0,00 46 0,00 61 0,00 91 0,00 98 0,00 90 0,00
BASLER 63 286 0,05 61425 0,05 57 839 0,05
wuUsT 650 089 0,56 582 079 0,50 454 239 0,40
WUST ZP 194 880 017 191919 0,17 242 015 0,21
Celkem CAP 129 502 374 100,00 123 779 255 100,00 119 052 558 100,00 116 569 199 100,00 115 410 713 100,00 14 329 546 100,00
Total CAP

* Se zapo¢tenim jedné desetiny jednorazové placeného Zivotniho poji$téni a po otisténi o pojistné postoupené * Counting one-tenth of single-premium insurance and net of premiums ceded to CAP members, workmen’s
¢lentim CAP, zakonné pojisténi odpovédnosti zaméstnavatele a preshrani¢ni sluzby formou pobocky nebo compensation and cross-border business via branches or under FOS.

v ramci svobody poskytovani sluzeb (FOS).

Predepsané smluvni pojistné dle metodiky CAP a podily Contractual premiums written according to CAP methodology

na trhu v neZivotnim pojisténi (tis. K¢, %)* and market shares - non-life insurance (CZK ths, %)*
Pojistitel 2018 % 2017 % 2016 % 2015 % 2014 % 2013 %
Insurer
cp 20 237 391 23,59 19 319 848 24,3 18 537 768 24,59 18 063 391 2511 17 799 464 25,72 18 430 847 2717
KOOP 18 172 056 2118 17 978 023 22,45 17 173 985 22,78 16 295 161 22,65 15 861502 22,92 15 734 166 2319
ALLIANZ 10 362 348 12,08 9 923 549 12,39 9 969 343 13,23 8 860 513 12,32 8 159 473 1,79 7390 179 10,89
cpp 6 947 890 8,10 6 246 710 780 5935 169 7,87 5531509 769 5119 164 740 4 693 275 6,92
CsoBpP 6 576 080 767 5 816 902 726 5195 600 6,89 4 839 956 6,73 4 579 974 6,62 4 423715 6,52
GP 6 247 493 728 5 886 082 735 5 564 039 7,38 5 483 014 7,62 5276 011 7,62 5 096 125 751
UNIQA 5832 736 6,80 5 368 725 6,70 4 950 745 6,57 4 571 355 6,35 4 303 663 6,22 4 311155 6,35
CARDIF 2280 077 2,66 2 052 368 2,56 2 014 267 2,67 2 026 363 2,82 2 006 670 2,90 2023 671 2,98
DIRECT 1395 093 1,63 1062 941 1,33 646 247 0,86 493 769 0,69 636 254 0,92 732 206 1,08
AXA 1284 958 1,50 1069 590 1,34 1005 079 1,33 1006 082 1,40 874 553 1,26 756 960 112
COLONNADE 891200 1,04 501 257 0,63 52 423 0,07
SLAVIA 819 250 0,96 761532 0,95 687 764 0,91 668 784 0,93 695 124 1,00 716 056 1,06
ERV 665 173 0,78 554 800 0,69 434 886 0,58 428 898 0,60 373 597 0,54 296 033 0,44
PVZP 597 464 0,70 441 815 0,55 378 715 0,50 357 517 0,50 334 853 0,48 319 989 0,47
HVP 575 960 0,67 551 862 0,69 523 592 0,69 556 905 0,77 584 330 0,84 503 925 0,74
CP ZDRAVI 445 023 0,52 453 776 0,57 470 691 0,62 456 523 0,63 417 313 0,60 415 176 0,61
ERGO 407 419 0,47 268 369 0,34 124 423 0,17 115 919 0,16 117 663 0,17 127 012 0,19
AXA ZP 392 837 0,46 348 326 0,44 280 743 0,37 190 571 0,26 120 656 0,17 66 130 010
D.A.S. 358 971 0,42 339 655 0,42 319 899 0,42 301 417 0,42 286 198 0,41 282 514 0,42
HDI 353131 0,41 363 966 0,45 387 867 0,51 407 927 0,57 409 219 0,59 349 718 0,52
KP 343 669 0,40 301182 0,38 259 064 0,34 235 821 0,33 236 296 0,34 229 093 0,34
MAXIMA 298 592 0,35 200 872 0,25 237 275 0,31 162 655 0,23 199 777 0,29 206 327 0,30
METLIFE 173 213 0,20 137 339 0,17 102 252 014 104 981 015 116 132 0,17 154 526 0,23
PCS 99 382 0,12 105 336 013 110 789 0,15 114 572 016 119 252 0,17 126 546 0719
HALALI 22 009 0,03 19 730 0,02 19 217 0,03 19 787 0,03
CKP 14 0,00 46 0,00 61 0,00 91 0,00 98 0,00 90 0,00
wuosT 650 089 0,90 582 079 0,84 454 239 0,67
Celkem CAP 85 779 429 100,00 80 074 601 100,00 75 381903 100,00 71 943 570 100,00 69 209 315 100,00 67 839 673 100,00
Total CAP

* Po 0&isténi o pojistné postoupené &lentim CAP, zakonné poijisténi odpovédnosti zaméstnavatele a preshraniéni * Net of premiums ceded to CAP members, workmen’s compensation and cross-border business via branches

sluzby formou pobo&ky nebo v ramci svobody poskytovani sluzeb (FOS). or under FOS.
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PFedepsané smluvni pojistné dle metodiky CAP
a podily na trhu v Zivotnim poji§téni (tis. K¢, %)*

Pojistitel 2018 %
Insurer

cp 7525 346 17,21
PCs 6 976 757 15,96
KOOP 6 395 658 14,63
NN 3793619 8,68
CsoBpP 3571495 8,17
GP 2917213 6,67
ALLIANZ 2 840 584 6,50
METLIFE 2 396 832 548
cpP 2131922 4,88
KP 1337275 3,06
AEGON 1226 509 2,81
UNIQA 112 584 2,54
AXA ZP 1041526 2,38
CARDIF 227 459 0,52
ERGO 151533 0,35
MAXIMA 74 151 0,7
HVP 2482 0,01
BASLER

wUST ZP

Celkem CAP 43 722 945 100,00
Total CAP

2017

7 834 705
6 643 842
6790 739
3917120
3405774
2 828 548
2798 621
2 265 389
1914 488
1424 386
1249 023
113 036
1094 862
210 140
159 634
51478
2869

43 704 654

17,93
15,20
15,54
8,96
779
6,47
6,40
518
4,38
3,26
2,86
2,55
2,51
0,48
0,37
012
0,01

100,00

2016

8 201 495
6 246 044
6 790 621
4 083 490
3203 765
3 077 682
2 824 501
2160 313
1661827
1457 433
1297 929
1124 025
1130 625
195 011
167 145
45 472
3277

43 670 655

* Se zapoctenim jedné desetiny jednorazové placeného Zivotniho pojisténi a po ocisténi o preshrani¢ni sluzby
formou pobo&ky nebo v ramci svobody poskytovani sluzeb (FOS).

PFedepsané pojistné podle Ceskych iiéetnich standardii (tis. K&)*

Pojistitel | Insurer
KOOP

cp
ALLIANZ
CsoBpP
CpP

GP

PCs
UNIQA

KP

NN

AXA ZP
METLIFE
CARDIF
AXA
DIRECT
AEGON
COLONNADE
SLAVIA
ERV

PVZP
MAXIMA
HVP

ERGO

CP ZDRAVI
HDI

D.AS.
HALALI
CKP
Celkem CAP
Total CAP

Celkem | Total
33191022

30 403 773

13 374 745

13 357 222

9 455 457

9 200 125

7
7
5

784 604
034 283
146 804

3 890 988
3519 937
2792 054

2
1

507 536
936 043

1412 273
1253 273

152

* Udaje zahrnuiji preshraniéni sluzby formou poboé&ky nebo v ramci svobody poskytovani sluzeb (FOS).

921193
826 932
672 730
634 044
621 956
578 442
562 674
461015
365 454
358 971

22 009

14
285 573

Vysledky élenii CAP  CAP Members” results

Contractual premiums written according to CAP
methodology and market shares - life insurance (CZK ths, %)*

% 2015 % 2014 % 2013 %
18,78 8 777 170 19,67 9683 812 20,96 10 418 918 22,41
14,30 6 142 926 13,77 6 218 377 13,46 5988 879 12,88
15,55 6 840 820 15,33 6822735 14,77 6 643 386 14,29

9,35 4 406 887 9,88 4 683 989 1014 4 857 616 10,45
734 3 054 853 6,85 2830 583 613 2982 392 6,42
7,05 3202218 718 3 046 501 6,59 2798 825 6,02
6,47 2738 579 6,14 2980 216 6,45 2 946 378 6,34
4,95 2187 440 4,90 2287 074 4,95 2 422 077 5,21
3,81 1504 994 3,37 1432 972 310 1271629 2,74
3,34 1431498 3,21 1753 122 3,79 1578 572 3,40
2,97 1299 622 2,91 1262124 273 1161 864 2,50
2,57 1124 385 2,52 1128 125 2,44 1178 301 2,53
2,59 1189 175 2,66 1325183 2,87 1441 437 310
0,45 243 975 0,55 263 586 0,57 274 941 0,59
0,38 178 670 0,40 190 139 0,41 193 524 0,42
010 39179 0,09 33263 0,07 23 979 0,05
0,01 5072 0,01 6 253 0,01 7 301 0,02
63 286 014 61425 013 57 839 012

194 880 0,44 191919 0,42 242 015 0,52

100,00 44 625 629 100,00 46 201 398 100,00 46 489 873 100,00

* Counting one-tenth of single-premium insurance and net of cross-border business via branches or under FOS.

Premiums written according to Czech Accounting Standards (CZK ths)*

Nezivotni pojisténi | Non-life insurance Zivotni pojisténi | Life insurance
25 686 092 7 504 930
22 328 461 8 075 312
10 440 130 2 934 615
6 684 930 6 672 292
7 240 550 2 214 907
6 247 493 2 952 632
588 871 7195 733
5 868 068 1166 215
461383 4 685 421
3890 988
834 621 2 685 316
173 213 2 618 841
2 280 077 227 459
1936 043
1412 273
1253 273
921193
826 932
672 730
634 044
547 805 74 151
575 960 2482
407 419 155 255
461015
365 454
358 971
22 009
14
97 975 751 54 309 822

* Figures include cross-border business via branches or under FOS.



8 5 Vyroéni zprava CAP 2018 Annual Report CAP 2018

Zakladni adaje CAP Members'
¢lenu CAP Profiles

Pojistovna Zaméstnanci Hospodarsky vysledek (mil. K&) Zakladni kapital (mil. K&)
Insurer Employees Profit or loss (CZK million) Registered capital (CZK million)
AEGON Pojistovna, a.s. 91 154 380
Allianz pojistovna, a.s. 833 1719 600
AXA pojistovna a.s. 40 140 314
AXA Zivotni pojistovna a.s. 14 406 900
BNP Paribas Cardif Pojistovna, a.s. 69 199 1240
Colonnade Insurance S.A., organizac¢ni slozka 79 96 0
Ceska podnikatelska pojistovna, a.s., Vienna Insurance Group 855 478 1000
Ceska pojistovna a.s. 3019 313 4 000
Ceska pojistovna ZDRAVI a.s. A 127 105
CSOB Pojistovna, a.s., élen holdingu CSOB 715 904 2796
D.A.S. Rechtsschutz AG, poboé&ka pro CR m 50 0
DIRECT pojistovna, a.s. 277 -43 210
ERGO pojistovna, a.s. 47 15 317
ERV poijistovna, a.s. 49 51 160
Generali Pojistovna, a.s. 190 774 500
HALALI, vdeobecna pojistovna, a.s. 7 1 106
Hasitska vzajemna pojistovna, a.s. 115 10 292
HDI Versicherung AG, organiza¢ni slozka n 10 0
Komeré&ni pojistovna, a.s. 227 548 1175
Kooperativa pojistovna, a.s., Vienna Insurance Group 3784 2789 4 302
MAXIMA pojistovna, a.s. 44 17 275
MetLife Europe Limited, pobo&ka pro Ceskou republiku 164 347 0
NN Zivotni pojistovna N.V., pobo&ka pro Ceskou republiku 43 279 0
Pojistovna Ceské spofitelny, a.s., Vienna Insurance Group 323 1128 1900
Pojistovna VZP, a.s. 145 9 308
Slavia pojistovna a.s. 106 5 371
UNIQA pojistovna, a.s. 518 324 500

Clenové se zvlastnim statusem
Members with special statute

Ceska kancelaF poijistitel 32 46 0
Exportni garanéni a pojistovaci spole¢nost, a.s. 13 210 4 075

VIG RE zaji$tovna, a.s. 73 535 3150
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Doplnkoveé
tabulky

Meziroéni mira realného ristu HDP (%)

Zemé | Country 2000 2001
EU (28) 3.9 2,2
Bulharsko | Bulgaria 57 4,2
CR | Czech Republic 43 31
Dansko | Denmark 35 0,7
Irsko | Ireland 9,3 4,8
Kypr | Cyprus 5,0 4,0
Madarsko | Hungary 4,2 37
Némecko | Germany 31 15
Polsko | Poland 4,9 1,6
Portugalsko | Portugal 39 2,0
Rakousko | Austria 37 0,9
Slovensko | Slovakia 14 35
Slovinsko | Slovenia 4,3 29
Spojené kralovstvi | United Kingdom 4,5 3.2

Zdroj: Eurostat

Propojisténost (podil pojistného na HDP) v CR (%)

1995 1996 1997
Podil na HDP - pojistné celkem 23 2,4 2,6
Share in GDP - total premiums
Podil na HDP - Zivotni pojisténi 0,6 0,6 0,7
Share in GDP - life insurance
Podil na HDP - neZivotni pojisténi 17 18 19
Share in GDP - non-life insurance
Zdroj: CNB, CSU
Pojistovny podle kapitalu
2000
Tuzemské pojistovny (bez CKP) 35
Domestic insurers (excluding CKP)
z toho: s prevazujicim zahrani¢nim kapitalem 16
of which: with majority international capital
s prevazujicim tuzemskym kapitalem 19
with majority domestic capital
Pobocky pojistoven z EU a tietich statt 6
Branches of insurers from the EU
and third countries
Zdroj: CNB
Pojistovny podle zaméFeni
2000
Poéet poijistoven celkem (bez CKP) B 41
Total number of insurers (excluding CKP)
Zivotnf | Life 3
NeZivotni | Non-life 20
Se smidenou &innosti | Combined business 18

Zdroj: CNB

Vyvoj pfredepsaného pojistného a HDP v CR (%)

1997 1998 1999
Zivotni pojisténi 15,5 18,9 32,0
Life insurance
NezZivotni pojisténi 20,7 14,9 6,5
Non-life insurance
Celkem 19,2 15,9 13,4
Total
HDP 78 9,7 A
GDP

Zdroj: CNB, CSU

Supplementary

Charts

Year-on-year rate of real GDP growth (%)

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
13 15 2,5 21 33 31 05 -4,3 21 17 -04 03 18 23 2,0 25
4,7 5.4 6,6 7.2 69 73 6,0 -36 13 19 0,0 05 18 35 39 338
1,6 36 49 6,4 69 5,6 2,7 -48 23 18 -0,8 -05 2,7 53 25 A
05 04 2,6 24 39 09 -05 -4,9 19 13 02 09 16 23 24 23
5,9 3,0 A 6.3 5,5 5,3 SAA -5 19 37 02 13 838 2571 5,0 7.2
21 2,8 4,6 39 45 51 36 -2 13 04 -2,9 58 13 2,0 48 45
45 38 4,9 A 39 04 09 -6,6 07 17 1,6 21 42 35 23 4]
0,0 -07 1,2 07 37 33 1 -56 4] 37 05 05 22 1,7 2,2 2,2
14 36 5] 35 6.2 7.0 42 2,8 36 5,0 1,6 14 33 38 3] 48
08 -09 18 08 16 25 02 -3 19 1,8 -4 -1 09 18 19 2,8
17 08 2,7 21 35 37 15 -38 18 2,9 07 0,0 07 1, 2,0 2,6
46 5.4 53 6.4 85 10,8 5,6 5,4 5,0 2,8 17 15 2,8 4,2 3] 32
38 2,8 A 4,0 5,7 6.9 33 78 1,2 06 -2,7 11 3,0 23 3] 49
2,7 43 25 3,0 2,5 2,5 -0,3 -4,2 17 1,6 14 2,0 29 23 18 18

Source: Eurostat
Insurance penetration (share of premiums in GDP)
in the Czech Republic (%)

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 201 2012 2013 2014 2015 2016 2017
28 30 32 34 37 4] 4,0 39 38 35 35 36 39 39 38 38 37 34 30 2,9
08 10 10 12 14 16 16 15 15 14 14 15 18 18 18 17 17 14 1,2 1
2,0 2] 2,2 22 23 25 24 24 23 2] 2] 2] 2] 2] 2,0 21 20 20 18 18

Source: CNB, CSO
Insurers by capital
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
35 35 34 33 33 33 34 35 36 36 36 35 34 33 32 30 28
19 18 19 19 20 20 21 2 2 2 2 22 22 21 18 16 15
16 17 15 1% 13 13 13 n 12 12 12 13 12 12 1% 14 13
8 7 8 7 12 16 18 18 17 17 18 18 18 20 23 24 21
Source: CNB
Insurers by type of business
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
43 42 42 40 45 49 52 53 53 53 54 53 52 53 55 54 49
3 3 3 3 5 6 6 7 7 7 7 6 5 6 7 6 6
23 22 23 21 23 27 29 29 30 31 32 32 32 32 34 34 29
17 17 16 16 17 16 17 17 16 15 15 15 15 15 1% 14 1%
Source: CNB
Development of written premiums and GDP in the Czech Republic (%)

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
%3 262 209 203 75 17 5] 14,6 5,2 58 193 03 01 -07 -06 124 -45 -34
10,8 9,2 8,6 12) 671 5,7 5,2 56 5,2 13 02 13 1,8 4,2 2,0 5,0 -3,7 6.4
n9 140 129 15,2 6.6 4] 5] 9 5,2 3] 82 -06 -09 19 08 -28 -4 24

6,0 8,0 A 4,7 9,2 6,6 76 95 48 23 08 18 06 09 53 6,5 37 59

Source: CNB, CSU

2018
2,0
31
29
14
6,7
39
4,9
14
5,
21
27
41
45
14

2018
3,0

1

19

2018
28

15

13

20

2018
48

27

2018
24

6,7

3,2

51
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Struktura pojistného trhu - Zivotni poji§téni (%)

Pojisténi pro pfipad doziti a pro pfipad smrti

nebo doziti

Insurance on survival and death or survival

PojiSténi spojené s investi¢nim fondem

Unit-linked insurance

Dopliikova pojisténi k zivotnimu pojisténi

Supplementary insurance

Dlchodové poijisténi
Pension insurance

Svatebni pojisténi nebo pojisténi prostiedku

na vyZivu déti

Marriage insurance, birth insurance

Pojisténi pro pfipad smrti
Insurance on death

Kapitalové ¢innosti
Capital operations

Zdroj: CAP

2004

60,2

13,7

10,8

73

5,6

14

2005

575

16,8

N4

6,2

55

17

0.9

Struktura pojistného trhu - nezivotni pojisténi (%)

PojiSténi odpovédnosti z provozu vozidla

Motor third party liability insurance

Pojisténi majetku
Property insurance

Havarijni pojiS§téni pozemnich vozidel kromé

kolejovych

Motor damage insurance except rolling stock

VSeobecné pojisténi odpovédnosti za Skodu

General liability insurance

Ostatni
Others

Zdroj: CAP

Priimérné pojistné na jednoho obyvatele (€)

EU

CR | Czech Republic
Estonsko | Estonia
Kypr | Cyprus
Polsko | Poland

Slovinsko | Slovenia

Zdroj: IE

Propojisténost (podil pojistného

CR - podil na HDP - pojistné
celkem | CR - total premiums
CR - podil na HDP - neZivotni
pojisténi | CR - non-life
insurance

CR - podil na HDP - Zivotni
pojisténi | CR - life insurance
EU - podil na HDP - pojistné
celkem | EU - total premiums
EU - podil na HDP - neZivotni
pojisténi | EU - non-life
insurance

EU - podil na HDP - Zivotni
pojisténi | EU - life insurance

Zdroj: IE, Eurostat

1995
23

06

6,5

3.2

33

na HDP) v CR a EU (%)

1996
24

18

06

6,7

31

3.6

2004
30,9

24,8

21,0

12,3

10

1995
1026
94

25
384
44
332

1997
2,6

19

0,7

70

3,0

4,0

Poznamka: Hodnoty EU v roce 2018 - pouze hruby odhad.

2005

30,5

24

21,2

12,9

1,0

2000
1652

1998
2,8

20

0.8

7

3,0

4]

193
74
822
134
47

1999

31

2]

1,0

77

29

4,8

2006
50,8

2]

05

2006
30,4

23,4

21,0

12,8

12,4

2005
1955
382
189
787
202
774

2000
32

2,2

1,0

8,5

29

56

2007

435

34,0

105

4,8

45

23

0,4

2007
29,9

22,2

20,8

131

14,0

2006

2001
34

2,2

12

81

3,0

5]1

2m8
413
176
820
252
862

2002

3,7

23

8,3

31

5,2

2008

39,6

379

10,8

4,3

4,2

2,8

0,4

2008
29,0

22,7

20,4

137

14,2

2007
221
452
280
943
285
942

2003
41

25

8,3

33

50

2009 2010
373 32,6
40,1 473
16 11
38 29

37 27
31 32
0,4 03
Source: CAP
2009 2010
29,0 271
237 23,9
19,9 18,6
139 14,4
135 16,0
Source: CAP
2008 2009
191 1995
473 498
244 230
995 1022
359 315
1004 1019
Source: IE
2004 2005 2006
4,0 39 38
2,4 2,4 23
16 15 15
8,0 81 83
31 30 31
4,9 51 5,2

Dopliikové tabulky

y Charts

Insurance market structure - life insurance (%)

20Mm

28,7

50,8

12,2

26

23

3,2

02

2012

26,1

52,6

12,9

25

2,0

3,6

0.2

2013

28,8

48,5

14,2

25

17

4]

02

2014

24,8

51,9

15,3

22

14

4,2

02

2015

17,7

55,9

176

23

14

5]1

0,0

Insurance market structure - non-life insurance (%)

201
252

24,8

17,9

14,9

172

2012
251

24,9

18,7

15,7

15,6

2013

251

25,2

18,5

159

15,3

Average premium per capita (€)

2010

2

064
569
222

1031

1

338
023

20m
2013
549
209
1023
336
987

2012

2

008
557
220
970
382
982

2014
25,7

25,2

18,3

161

14,7

2013
2 046
523
236
886
350
941

2015

25,2

24,6

187

16,2

15,3

2014

2

Insurance penetration (premiums to GDP ratio)
in the Czech Republic compared with the EU (%)

2007
34

20

14

8,4

29

55

2008

Source: IE, Eurostat
Note: 2018 EU figures - rough estimate.

35

2]

14

73

29

A

2009
3,6

2]

15

8,1

31

50

2010
3.9

2]

18

8,1

3]

50

20m

39

2]

18

76

3,0

4,6

2012
38

20

18

74

3,0

A

2013
39

2]

18

77

31

4,6

160
522
259
868
335
920

2014

3,7

20

17

78

3,0

4,8

2016
12,8

4,6

0,0

2016
24,7

239

19,7

16,4

15,3

2015
2 251
487
267
79N
329
936

2015
34

20

77

29

4,8

2017

10,7

59,4

215

23

4,9

0,0

2017
2.2

23,6

20,0

16,4

15,8

2016
2182
479
269
819
302
962

2016 2017

13

75

3]

A

29

18

17

75

31

A

2018

9,9

575

23,9

22

1

54

0,0

2018
24,2

233

20,6

16,7

15,2

2017
2 266
529
247
1021
380
1013

2018
3,0

19

1

74

3,0

A
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Technické rezervy ¢lenii CAP (tis. K¢)

Celkem
Total

Zivotni pojisténi

Life insurance

z toho: technicka rezerva v zZivotnim pojisténi, je-li nositelem
investi¢niho rizika pojistnik

of which: technical provision where the policyholders bear
the investment risk

Nezivotni pojidténi | Non-life insurance

Celkem

Total

Zivotni pojisténi

Life insurance

z toho: technicka rezerva v Zivotnim pojisténi, je-li nositelem
investi¢niho rizika pojistnik

of which: technical provision where the policyholders bear
the investment risk

Nezivotni pojisténi | Non-life insurance

Zdroj: CAP

1999
109 629 384

76 185 693

700 464

33 443 691

2009

289 042 478

222 480 829

42 572 329

66 561 649

Vyvoj aktiv a finanéniho umisténi ¢lenii CAP (tis. K¢&)

Aktiva celkem
Total assets

Finan¢ni umisténi celkem
Total financial investments

Dluhové cenné papiry
Debt securities

Akcie a ostatni cenné papiry s proménlivym vynosem,
ostatni podily
Shares and other variable yield securities, other interests

Finan¢ni umisténi v podnikatelskych seskupenich
Financial investments in business groups

Depozita u finanénich instituci

Deposits with financial institutions

Finanéni umisténi Zivotniho pojisténi, je-li nositelem
investi¢niho rizika pojistnik

Financial investments for life insurance where the
policyholders bear the investment risk

Aktiva celkem
Total assets

Finanéni umisténi celkem
Total financial investments

Dluhové cenné papiry
Debt securities

Akcie a ostatni cenné papiry s proménlivym vynosem,
ostatni podily
Shares and other variable yield securities, other interests

Finan¢ni umisténi v podnikatelskych seskupenich
Financial investments in business groups

Depozita u finanénich instituci

Deposits with financial institutions

Finanéni umisténi Zivotniho pojisténi, je-li nositelem
investi¢niho rizika pojistnik

Financial investments for life insurance where the
policyholders bear the investment risk

Zdroj: CAP

1997
125 148 004

93 410 310

23 958 648

7 841 404

13 061510

29 728 436

22

2008
358 373 523

287 357 371

217 761 320

23 040 277

13 175 529

24 334 085

29 474 003

Donlik

é tabulky

y Charts

CAP members” technical provisions (CZK ths)

2000 2001 2002 2003 2004 2005 2006 2007 2008
17100238 134 928 861 157 473 421 176 285 187 198574 817 221470090 253035567 261489 631 273 475 610
86 330 280 97768 694 110 849 306 125421357 139253358 162964 889 182887012 197408214 204 843 411
1650 465 2 547 689 3628 059 5002 209 7543 783 12 053 208 18 545 544 26 901543 29 388 794
30 769 958 37160 167 46 62415 50 863 830 59 321 459 58 505 201 62 261790 64 081417 68 632 200
2010 20m 2012 2013 2014 2015 2016 2017 2018
303345437 313648913 329424 613 333453058 334905298 329857786 330472902 331732563 323 147 626
265771093 256 958 695 ~ 272798554 278629810 279915500 274323323 273607635 272309087 260 649 646
57693313 65080 868 75 818 799 80 625 825 78 012 622 79 923 062 83 850 295 88 653 459 83 886 140
57 574 344 56 690 218 56 626 059 54 823 248 54 989 798 55 534 463 56 865 267 59 423 476 62 497 980
Source: CAP

Development of assets and financial investments - CAP members (CZK ths)
1998 1999 2000 2001 2002 2003 2004 2005 2006 2007
133001151 155 344 254 176 557 416 201700 327 229 542 497 258 893288 291796 604 316 489 613 328 778 386 335 615 214
108 821940 124885569 141471186 165503583 194 372667 215720136 249 737526 267 745199 273749 883 270 148 390
39161712 56431972 93393223 108953174 133536699 145298820 154893 816 167 355559 194 204 983 196 924 809
4 269 548 4 397 819 7576262 5299803 13417989 12579437 26771463 32784437 30480586 28 896 935
13773708 10 341794 9442257 13743294 13098161 18557250 24 475565 25787352 11259690 10 453 900
36449850 38062051 16680824 20859186 20037292 23162065 26884226 27329 644 26 003 560 21517 551
5299 700 464 1649 193 2604 117 3698 573 5 079 991 7737291 12419622 18581168 26 970 891
2009 2010 20m 2012 2013 2014 2015 2016 2017 2018
384 477 542 404100 904 408 488 797 435277 069 439790 816 447 031411 446 299 243 452 906 776 474 220 043 480 809 616
302606 841 307488 242 306 930255 321187160 320 161436 330 466 219 323728 640 322152952 334519 089 345 050 506
242747972 247739563 253 493 904 264 609 028 260 367 967 270 910 924 261305292 256 981598 245 496 707 240 785 974
17 062154 20 598 997 17937161 19492031 21970506 23411439 24364781 23614632 23349184 22390 329
12408080 12280478 14495508 16470876 18467754 19286 056 21363138 23169796 24531976 42 667 293
19417358 20258610 16747236 16086277 15852897 10850715 11998599 8 386 633 5 978 583 7102 392
42583321 57735568 65119987 75815565 80623172 78008036 79915202 83850296 88718615 83886 137

Source: CAP
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Vyvoj predepsaného smluvniho pojistného élenii CAP

upraveného podle metodiky CAP (tis. K&)

2007
Pfedepsané smluvni pojistné celkem 107 974 975
Total contractual premiums written
Predepsané smluvni pojistné neZivotniho pojistén{ 69 175 050
Non-life contractual premiums written
Predepsané pojistné Zivotniho pojisténi 38 799 925

Life premiums written

Zdroj: CAP

2008
115 020 683

73 145 521

41 875 162

NeZivotni pojisténi élenti CAP - predepsané pojistné (tis. K¢)

2007
Pojisténi trazu | Accident insurance 2 092 401
Pojisténi nemoci (soukromé zdravotni pojisténi) 1230 990
Sickness insurance (private health insurance)
Havarijni pojisténi pozemnich vozidel kromé 16 136 890
kolejovych
Motor damage insurance except rolling stock
Pojisténi majetku celkem 16 629 566
Total property insurance
PojiSténi odpovédnosti z provozu vozidla 22 695 591
Motor third party liability insurance
VSeobecna odpovédnost - podnikatelska pojisténi 3791336

General liability - industrial and business
insurance

Zdroj: CAP

eow

Zivotni pojisténi éleni CAP - predepsané pojistné
upravené podle metodiky CAP (tis. K¢&)

2007
Zivotni pojisténi celkem | Total life insurance 38 799 925
Pojisténi pro pripad doziti a pro pfipad smrti 19 269 608
nebo doziti
Insurance on survival and death or survival
Pojisténi spojené s investi¢nim fondem 9 211158
Unit-linked insurance
Doplriikova pojisténi k Zivotnimu pojisténi 5 052 835

Supplementary insurance

Zdroj: CAP

2008
2289 242
1632137

16 789 857

17 419 335

23 621838

4 516 074

2008

41 875 162

18 310 443

11 648 166

6 137 045

2009
117 586 496

73 857 822

43 728 674

2009
2 459 922
1755 351

16 600 920

18 267 674

24 006 759

3762793

2009

43728 674

16 544 751

13 447 308

6 879 963

2010
116 196 008

71 492 617

44703 390

2010
2 475 084
2587588

15 524 968

18 503 296

22 489 922

3 894 686

2010

44703 390

14 842 897

16 082 573

7 670 844

Donlik

é tabulky y Charts

Development of written contractual premiums by CAP members

according to CAP methodology (CZK ths)

20Mm 2012 2013 2014 2015
115 627 683 13999 777 114 329 456 115 410 615 116 569 108
69 052 154 67 697 044 67 839 583 69 209 217 71943 479
46 575 529 46 302 733 46 489 873 46 201 398 44 625 629
Source: CAP

CAP members’ non-life insurance (CZK ths)

20Mm 2012 2013 2014 2015

2 477 330 2 233 581 2180 223 2 086 448 2103 744

2 594 272 2 562 819 2 446 168 2 365 725 2 392 940

14 674 581 14 248 575 14 236 806 14 275 285 15 273 587

18 895 426 19 188 690 19 236 346 19 522 065 19 820 095

20 380 693 19 193 656 19 158 802 20 103 448 20 506 354

4 312 041 4158 533 4185 670 4 589 429 4 894 929
Source: CAP

CAP members'’ life insurance - premiums written

according to CAP methodology (CZK ths)

20Mm 2012 2013 2014 2015

46 575 529 46 302 733 46 489 873 46 201 398 44 625 629

12 872 160 11 367 213 10 118 707 8 624 362 6 927 830

18 759 259 20 338 057 21132 305 22 129 083 22 185 550

8 650 618 9 480 636 10 163 579 10 621 326 10 839 782
Source: CAP

2016
119 052 497

75 381 842

43 670 655

2016
2135 679
2 436 845

16 724 095

20 309 818

21018 693

5139 326

2016

43 670 655

5 768 745

22 228 988

11 295 046

2017
123 779 209

80 074 555

43 704 654

2017
2260 037
2 511 659

18 084 445

21 318 407

21802 672

5390 017

2017

43 704 654

5 253 254

22 336 250

11789 369

2018
129 502 360

85 779 415

43 722 945

2018
2492 013
2822828

19 885 481

22 477 566

23 295 873

5 681316

2018

43 722 945

4 825 212

22 038 653

12 387 135
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Kontakty
Contacts

Ceska asociace pojistoven
Czech Insurance Association

Main Point Pankrac
Milevska 2095/5
140 00 Praha 4

Tel. | Phone: +420 222 350 150
E-mail: info@cap.cz

www.cap.cz
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